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BOBEAN

OnwiTuTe YCNoBKM 3a 3aCHOBAE Ha NPETNNAaTHUYKK OQHOC M 3a KOpUCTere Ha ycnyrute Ha MakenoHcku Tenekom All - Ckonje
(BO NoHaTaMOLWHKOT TekcT: ONWTH YCNOBK), T COAPKAT W ' PETyNMpaat OnLTUTe YCrnoBW Ha [loroBOpoT 3a 3aCHOBake Ha
NpeTNNaTHUYKK 0IHOC 3a 06e36eayBarbe NPUCTaN KOH jaBHaTa KOMYHWMKaLMCKa Mpexa 1 KOPUCTEHE Ha jaBHuTe
KOMYHMKaLMCKK ycnyrv Ha MakenoHcku Tenekom ALl - Ckonje (Bo noHaTamoLLHKOT TekcT: [loroBopoT), BKAy4yBajKu ' npasara
n 06BpCkuTe Ha [lOroOBOPHUTE CTPAHM.

Osue OnLWTH YCNOBM Ce BO COTMACHOCT CO 3aKOHOT 3a eNEKTPOHCKUTE KOMyHUKaUuK (“Cnyx6eH BecHUK Ha PM” 6p.13/2005
roa.), (B0 MOHATaMOLLIHMOT TeKCT: 3akoHOT), [IoroBOPOT 3a KOHLIeCH]a 3a jaBHW TENEKOMYHUKALIMCKM YCIYTW U jaBHK
TENEKOMYHUKALIMCKM MPEXU, CKIyYeH Mery MUHUCTEPCTBOTO 3a TpaHCnopT v Bpcku U MakenoHcku Tenekom Afl - Ckonje (o
roHaTamoLIHKOT TekcT: [loroBop 3a KoHuecuja), [paBUnHUKOT 3a BUOOT M COAPXKMHATA HA MOAATOLMTE LUTO ONepaTopuTe Ha
jABHM KOMYHUKALIMCKU MPEXu U/Unu 1aBaTenTe Ha jaBHU KOMYHWUKALMCKM YCIyru ce IOMKHW Aa v 0bjaBar BO BPCKa CO
ONMLUTUTE YCNOBM 3a NPUCTar U KOPUCTEHE, LIEHUTE 1 TapUduTe 1 NapaMeTpUTe 3a KBANIWTET Ha jaBHW KOMYHWUKAUMCKH YCyrv (BO
NOHATaMOLWHWOT TeKCT: [MPaBUIHKMKOT), Kako U CO APYTrUTE PENeBaHTHU NpaBua v NPOMnucH.

Osue OnwTH ycnoBw Beryeaar BO CHa Ha IGHOT Ha IOHECYBAHETO Ofl CTpaHa Ha [ NaBHUOT W3BPLLIEH AMPEeKTOp Ha MakenoHCKK
Tenekom All - Ckonije.

MakenoHcku Tenekom Afl - Ckonje Moxe, 0C00eHO AOKOMKY TOa ro Hanaraar nasapHUTe YCIOBM UK 3aKOHCKAaTa Perynatmsa, aa
T NPOMEHU W/WUNK 10MONHK 0BKe OnLITH YCNOBMK.

Osue OnwITv YCNOBU M HUBHUTE M3MEHM Ce A0CTanHW Ha yBK1A Ha cekoe npoaaxHo Mecto Ha MakenoHcku Tenekom Afl - Ckonje,
Kako W Ha Be6-cTpaHuLata www.telekom.mk.

Kako coctaBeH fien Ha oBve OnLTY YCNOBK Ce CMeTaaT efIeKTPOHCKUTE 3anucy of eBuaeHLUmMjaTa Ha MakenoHcku Tenekom ALl -
Ckonje 3a M3BPLLEHO aKTUBMPAtLE U [IeaKTUBMPAate Ha OMpeaeneHu KOMyHUKALMUCKMU OCHOBHM W IOMOMHUTENHU YCYTU, KaKo U
3anmncKTe 3a U3BPLLEHO aKTUBMPAarLE W JeaKTUBMPArE MO NarT Ha jaByBarke Ha OecnnatHKoT TenedoHckmr 6poj 171 na KoHtakt
LeHTapoT Ha MakenoHcku Tenekom ALl - Ckonje.

Oswue OnuwITH YCNOBM Ke Ce NPUMEHYBaaT Co AEHOT Ha HUBHOTO 0bjaByBarke Ha Be-cTpaHuLuara www.telekom.mk u ke ce
0[lHeCyBaaT Ha CUTe NPETNNATHWLM, KO Ce KPajHU KOPUCHULIM Ha jaBHUTE KOMYHUKALMCKK ycnyri Ha MakenoHcku Tenekom A/l -
Ckonje no Toj fatym. Ha nocTojHMTE NpeTnnaTHULM KOW Ce KOPUCHULIM Ha yenyruTe, oBue ONLWTH YCOBM Ke Ce NprMeHyBaaT BO
pok 0a 30 aeHa o IeHOT Ha HUBHOTO 06jaByBaHhbE.

Osue OnuwiTv ycrosw ce NpruMeHyBaar Ha Teputopujara Ha Penybnunka MaxkenoHuja.

OCHOBHW OLPELEM
1.1 MpeameT Ha OnwTKTe ycnosu

Co oBwve OnwTy ycnosw, NoKpaj ApyroTo, NoAETaNHO Ce Perynnpaar yCrnoBuTe coapykaHu Bo [peTtnnaTHYKnoT 4orosop,
cknydveH nomery MakenoHcku Tenekom Afl - Ckonje, Kako ornepatop Ha jaBHa KOMyHUKALMCKa MPexa, 0l efHa CTpaHa 1
NpeTnnaTHULMTE, KaKo KpajHU KOPUCHWUM Ha jaBHUTE KOMYHUKALMCKKM YCNYTk, of Apyra cTpaHa. [1petnnaTHUuYKmnTe 0QHOCH LITO
He ce perynupatu co osue OnwTv ycnosu Ke Guaar perynmpaqu co 3aKoHOT 1 APYrHTe BaKEUKM 3aKOHU M Nponunck Ha PM.

Bo cmucna Ha oBue Onwtu yenosw, yenyrute Ha MakenoHcku Tenekom All - Ckonje ondakaar: npuknydyBatse Ha jaBHaTa
rKcHa TenedoHcKa Mpexa, MpucTan Ha jaBHaTa MKCHa TenedoHCKa MPEXa, jaBHWU rOBOPHKM KOMYHWUKALIMCKM YCYTU BO
1KcHaTa Mpexa, yCnyru co foaaaeHa BpeaHoCT, Kako M IONOTHUTENHM YCYri KOW ce OBO3MO>XKYBaaT BP3 OCHOBA oBWe OniTy
ycnosu v [lorosopot. Osue OnLiTv YCNOBK He Ce OOHeCyBaaT Ha yCcyrata npeHoc Ha roBop Mo nat Ha TenedOHCKM FrOBOPHULIM Ha
MakenoHcku Tenekom All - Ckonije, ycnyrute kou ru 06e3benysa Apyr onepatop, Kako W Ha ApYruTe yCayru LTo BO
MOHATAMOLLHWOT TEKCT C& U3PUYHO UCKITYUEHM.

1.2 MNpeameT Ha [loroBopoT 3a 3aCHOBAHE HA NPETNIAaTHUYKKM OOHOC

OcHoBa 3a 3aCHOBatrbe Ha NPETNNATHUUKKM OJIHOC 3a KOPHUCTEHE Ha ycnyruTe Ha MakeaoHCcKK Tenekom e AoroBop CKiyyeH
nomery MakegnoHcku Tenekom All - Ckonje 1 npeTnnaTHUKOT Ha ycnyruTe. MNpeamet Ha [loroBOpoT 3a 3aCHOBaE
MPETMIaTHUYKM OIHOC € ype/yBarbe Ha npasara, 00BPCKUTE M Ha 0roBopHocTHTe nomery MaxkenoHcku Tenekom Al - Ckorje 1
NpPeTnnaTHWKOT Ha jaBHa KoMyHWKauwmcka yenyra. Co [lorosopot nomery Maxkenorcku Tenekom Afl - Ckonje v npetnnatHUUUTE
ce perynvpaar v nocebHu yCnoBKM CO COrNacHOCT Ha ABETE CTPAaHM.

1.3 06e3benysarbe Ha KOMYHUKALIMCKM YCIYTH

MakepnoHcku Tenekom All - Ckonje 06e36eayBa KOMyHUKALMCKK YCIYTM BO COFNACHOCT CO 3aKOHOT KaKo M NMOA3aKOHCKMTE aKTH,
NPONMUcKTE W CTaHAAPANTE IOHECEHW BO COMNACHOCT CO OBOj 3aKOH. JaBHUTE KOMYHWKALIMM BO BHATPELLHWOT M BO MEryHApOAHWOT
coobpaKaj ce AoCTarnH1 Ha CeKOj KOPUCHUK, CMOPe.] HEAMCKPUMUHATOPCKHM, 0OJEKTUBHM U TPAHCMAPEHTM POKOBM 1 YCIOBH,
OCBEH BO Cniy4dan Ha orpaHmM4yBarba WTO Ce BO BPCKa CO KanauuTeToT Ha AaBaTenioT Ha ycayraTta.

MakenoHcku Tenekom All - Ckonje Hema fia oabue fa 330B0MM padyMHO Hapatbe 3a TeNeKOMyHUKaLMeKa ycyra o cTpaHa Ha
610 KOE NINLIE LWITO € CMPEMHO Aa ' NPUMATH ¥ [a MM NoYnTyBa POKOBMUTE W yCoBuTe 3a ycyra Ha MaxkenoHcku Tenexom All -
Ckonje 1 KoeLTo NPeTXoAHO M MOYKTYBasIo OBK1E POKOBHM M ycnosw 3a yenyra. On MakenoHcku Tenekom ALl - Ckonje Hema fa ce
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6apa fia 0besbeaysa koja 610 KOMyHUKALMCKA yeryra AOKOMKY MOXeE Aa NoKaxke feKa KOMyHUKaLUcKaTa yeyra ce KopucTv
WK e HaMeHeTa 3a KOPUCTEHe 3a LIeN CNPOTMBHA Ha 3aKOHOT WMIW Ha APYT 3aKOH WK NPOTUC.

MakenoHcku Tenekom Afl 06e3bemysa NPMKITYYOK 1/ 1nv NPUCTar [0 jaBHaTa KOMYHWKALMCKA MPEXa 1/Uin [0 jaBHWUTE
KOMYHWKALMCKM YCAYTW Ha CBOWTE NMPETMAATHULM - KpajHWU KOPUCHMLIM BO COTMIACHOCT CO /ICTaTa Ha jaBHO 06jaBeHu yCryru,
coapykaHa Bo ocmumjanHuoT LieHoBHMKOT Ha MakenoHcku Tenekom All, Bp3 0OCHOBA Ha CKy4YeH A0roBop, a no NPeTxoaHo
006ueHo Baparbe 3a CKyUyBarbe Ha MPETM/IATHWYKM JOr0BOP, OCBEH BO Cly4aun Ha OrpaHWYyBarba LWTO Ce BO BPCKa CO
KanauuTeToT U TeXHUYKKUTE MOXHOCTH Ha MakenoHcku Tenekom All, 3a Ko BO nMcMeHa (popma ro M3BecTyBa NOAHOCHTENOT Ha
6aparbeTo.

Inaga ll
3HAYEHE HA U3PABHUTE COLP>XXAHW BO ONWTHUTE YC/1OBU
Cekoj oo nofony HaBeeHWUTe M3pasu ro MMa CeaHOTO 3HaYeHe:

1. EnekTpoHCKa KOMYHMKaLMCKa MPeXa e MPEHOCEH CUCTEM U Tamy Kafle WTO € NMPUMEHNUBO U KOMYTaLIMCKa UM Haco4yBayKa
onpema 1 Apyru CPeAcTBa LTO 0BO3MOXYBAAT MPEHOC Ha CUrHaIM NPeKy XUYeH!, paarMoOpaHoBM, ONMTUYKK UK APy
€N1EeKTPOMArHETHU CPEACTBA, BKIyYYyBajKM CATENIUTCKU MPeXU, (DUKCHM (CO KOoMyTallMja Ha Kona 1nu KomyTaluja Ha nakeTu,
BK/YUYBajKM U MIHTEPHET) M MOBUMHM 3EMCKM MPEXXH, ENIEKTPOEHEPreTCKM KabenCKu CUCTEMM, IOKO/KY C& KOPUCTAT 3a MPEHOC
Ha KOMYHWKaLMCKK CUTHaMU, PaamMoandy3HU Mpexu U Kabencku TeneBU3nCKU Mpexu, He3aBUCHO Ofl BUAOT Ha MHAopMaLmMuTe
LUTO Ce NPeHecyBaar.

2. EnexTpoHcKa KOMYHUKaLIMCKa YC/Tyra e yCyra 1o Boo6UYaeHo ce Hyau 3a HafoMECT, a Koja LIeNIoCHO WM MaBHO Ce COCTOM
Ofl NPEHOC Ha CUTHAMM NPEKY eNeKTPOHCKM KOMYHUKALIMCKU MPEXU 1 1 BKITy4yBa TENEKOMYHUKALMCKIUTE YCIYTH U MPEHOCHUTe
YCyTv BO MpexuTe HaMeHeTH 3a paanoandyauja uiu 3a kabencka Tenesnamja, Ho r UCKIY4yBa yCyruTe WTo OBO3MOXYBaaT
WK U3BPLLYBAAT ypeayBayka KOHTPO/A BP3 COAPXUHUTE MPEHECYBAHK CO MOMOLL HA E/IEKTPOHCKUTE KOMYHWUKaLIMCKK MPEXH
WM CEPBUCH, @ HE W BKITYYYBa HUTY YCYTMTE HA MHADOPMATUYKOTO OMLLITECTBO.

3. JaBHa KOMYHMKALIMCKA MPEKa € eNeKTPOHCKA KOMYHUKALIMCKa MPEXa LTO C& KOPUCTW LIeNIOCHO UK NMPBEHCTBEHO 3a
06e36eyBarbe Ha eMEeKTPOHCKU KOMYHUKALIMCKM YCIYrW JOCTAMNHM Ha jJaBHOCTA.

4. JaBHa TenedoHCKa Mpexa e eNeKTPOHCKa KOMYHHKaLMCKa Mpexa LITO ce KOpHCTH 3a 06e36eayBatbe Ha jaBHU TenedoHCKH
YCNyrv [LOCTanHK Ha jaBHOCTa M Koja OBO3MOXXYBa MPEHOC Ha rOBOP W Ha APYrH KOMYHWUKALIMM, KaKO LUTO ce hakCUMUA 1 NPEHOC
Ha NoJaToUM Mery ONpeaeneHn TOUKK 0l Mpexxara.

5. JaBHa dhmkcHa TenedoHcKa Mpexxa e jaBHa TenedoHcKa Mpexka Kafie WTo MPeXHUTE 3aBPLUHM TOUKM Ce HaoraaT Ha (DUKCHM
NoKaLMu.

6. TepMUHaNHa onpeMa e ONpema LITO € MoBP3aHa Ha MPEXKHA MPUKIYYHA TOYKA U CYXKK 3a Npe/asarse, npreM 1 06padoTka
Ha KOMYHWUKALIMCKM COPXKMUHM.

7. MpexxHa npuKnyyHa TouKa e r3nuKa ToUKa Ha Koja MpeTnaaTHUKOT Ma NpucTan o jaBHa KOMyHWKauucka Mpexa. Kora
MPEXXMTE BKy4yBaaT KOMyTaL1ja Uu HacoUyBarke, MPeXxHaTa NPUKIyYHa TouKa e MaeHTUMKYBa CO NocebHa MpexHa aapeca,
LUTO Ce OHECYBa Ha NPEeTNAaTHUYKK BPOj UK UMe.

8. JaBHa KOMYHUKALIMCKA YCYra € e/1eKTPOHCKA KOMYHUKALIMCKA YCyra JoCTarnHa Ha jaBHoCTa.

9. [lasaten Ha jaBHa KOMYHUKaLMCKA yC/yra e NpaBHo NuLie WTo 06e36eayBa jaBHW KOMyHWKaLMCKK ycnyrv 6e3 aa noceysa
jaBHa KOMYHWKaLMCKa Mpexa.

10. JaBHa TenedoHcKa ycnyra e ycnyra aocTtanHa Ha jaBHOCTa Koja BKyYyBa NOjA0BHM W [10jA0BHU IOKATHU, HALIMOHA/HMW,
MeryHapOdHM MOBWLIM M MPUCTAN [0 CRy>XOW 3a UTHM NOBULIM NPEKy BPOeBUTE HaMeHeTH 3a oBre CrykOu Bo MnaHoT 3a
HyMepaLmja 3a jaBHU KOMYHUKALIMCKM MPEXHM 1 YCYTW W, OKOKY € MOXHO, BK/y4yBa eHa WK NoBeKe O/ CNIeAHUBE YCIyru:
MHMOPMALIMKM 38 MPETNNATHULMTE, MPUCTan A0 cryxobara 3a rpuka Ha KOPUCHULIMTE Ha jaBHUTE TeNeOHCKW FOBOPHULIM,
TenedOoHCKM UMEHWLIM, 06e36eayBarbe Ha YyCnyrv of nocebHu yCrosn 1 06e3beayBarbe Ha CPEACTBA 38 KOPUCHULM CO MOCEOHM
noTpebm.

11. MpetnnatHuK e r13nNUKO WK NPABHO NMLE KOE 3a KOPUCTEHE Ha jaBHU KOMYHUKALIMCKM YCNYTk CKyYyBa OrOBOP CO
orneparop Ha jaBHa KOMyHMKaLIMCKa MPEXa WK 1aBaTen Ha jaBHa KOMyHUKaLMcKa yenyra.

12.KpaeH KOPUCHUK e (D13KnYKO 1nm NpaBHoO nuLe, cornacHo ole OnwTh YCIoBM, KOe M’ KOPUCTH jaBHUTE KOMYHWUKALIMCKH
MPEXM M YY1 Ol MCKIYYMBO 3a CBOM NOTPEOM 1 Hema Npaso aa 06e36eaysa jaBHK KOMYyHUKALIMCKM MPEXU 1 jaBHH
KOMYHWKALIMCKM YCNYrv Kou v 06e3beann oo MakenoHcku Tenekom Kako KpagH KOPUCHKK 3a TPETU L.

13. Bpoj e 6poj onpeneneH co MNnaHoT 3a HyMepauuja 3a jaBHA KOMYHUKALIMCKK MPexu 1 ycnyru Ha Penybnnka MakenoHwja.

14. Bpoesu Ha cny>x6u1 3a UTHU NOBULIM Ce Bpoesu o [1aHoT 3a HymepaLWja 3a jaBHU KOMYHUKALMCKK MPEXM M YCYTW Ha
Penybnuka MakenoHwja HameHeT 3a Nonuumja, NPOTUBMNOXapHA CyXK6a,UTHA MeanUMHCKa NoMoLL, cryxba 3a M3BECTyBare U
TPEBOXEHbE, BKMYYYBAjKW MO U AMHCTBEHUOT eBPONCcKM 6poj 3a MTHKM nosuum ,E-112,,.

15. JaBHM rKCHM TeNeOHCKM YCNYTU Ce jaBHO [IOCTAMHM YCyry 3a NPEHOC Ha FOBOP NPeKy jaBHa PrUKCHa KOMyHUKaLUMCKa
Mpexa, KoM Ha KOPUCHULIMTE UM OBO3MOXYBAAT IBOHACOYHA FOBOPHA KOMYHMKALMja LUTO 3anoYHyBa BO jaBHaTa (PMKCHa
KOMYHMKaLMCKa Mpexa, a 3aBpLuyBa BO jaBHa (IMKCHA KOMYHWKALIMCKA MpeXa WK Bo Koja 610 apyra jaBHa KOMyHUKaLMcKa
Mpexa.

16. KomyH1KaUMCKa NPeTrIaTHUYKA IMHKja (MpeTnaaTHUYKa H1ja Unu NHuja) e KoMOWHaLMja 01 KOMYHWKaLUMCKM cpeacTea
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WITO AaBaaT npucTan 1 6poj Ha jaBHaTa KOMYHMKALMCKA MPeXa M Koja Co MPUKITyYyBatbe Ha TepMUHaNHaTa onpema Ha MpexHara
NPUKNYYHa TOYKa Ce KOPWUCTM 3a 0CTBApYyBarbe Ha OnpeaeneH Bu KOMyHUKaLMK O/l 1 10 NPETMAATHUKOT.

17.MpeTnnatHnuka MHCTanaumja e MHCTanaluja LWTo NOYHyBa O/ MPeXKHaTa NPUKIyYHa TouKa, a 3aBpLlyBa BO MPOCTOPUMUTE Ha
npeTnnaTHUKoT. Bo cTaH6eHM 06jeKTH Co MoBEKe 0/ LECT CTaHa U BO 1eN0BHU 06jeKTH, MpexHaTa NprKIyYHa TouKa e BO
pa3BOAHOTO OpMapYe Ha KONEKTUBHHUOT 06jeKT.

18. Onepatop naBaren e oneparop Koj 06e36enyBa NpMUCTan Ha NPETMNATHYK, MPK WTO HErOBMOT NPETNATHUK MO PACKUHYBA
NPEeTNNaTHUYKMOT AOrOBOP CO HEro M ro NpeHecyBa CBOjOT HaLMOHaNEeH NPETNNaTHAYKK BpOj Ha Apyr oneparop.

19. Onepatop npumarten e oneparop Koj 06e3beayBa NPUCTAN Ha NPETMIATHUK, & YKj NPETMIATHUK FO NPEHEeCcyBa HeroBUoT
HaLMOHAMEH NPETMNaTHAYKKM 6POj Of APYr ONEPAaTop, BP3 OCHOBA Ha CKAYYeH NPETNaTHUYKK JOrOBOP 38 NPEHECYBarbe Ha TOj
6po0j.

20. OnepaTop KOpPUCHMK Ha 6poj e oneparop Ha Koj AreHuujara My Uma A0feneHo 6poeBn 1 Ceprn Ha BPOEBM BO COMMACHOCT CO
lMnaHoT 3a HyMepaLMja Ha jaBHK KOMYHUKALIMCKU MPEXU 1 ycyri Ha Penybnvka MakenoHuja.

21. MpeHocnue 6poj e HaLMoHaNeH NPeTnaTHUYKK 6pOoj NOAENEH Ha KPaeH KOPUCHMK BP3 OCHOBA HA CKITyYeH NPETMNaTHUYKM
[IOroBOP, KOj NPETNNATHUKOT 1Ma NPaBo Aa ro 3aapxu Npu NPOMEHa Ha oneparop /1M NnpomeHa Ha reorpadicka nokatmja Bo
PaMKKUTE Ha MUCTOTO reorpadcko HyMepaLMcKo noapadje.

22. MpeHeceH 6poj e NpeHoCIMB BPOj LITO e NPEHECEH BO MPEeXKa Ha Apyr 0nepaTop U/unu Ha HoBa 3aBPLUHA MPEXHA TOUKa BO
UCTO reorpadCKo HymepaLUmcKko noapadje.

23. BpemeHcka pamka 3a npeaasarse 6poj e BpemeHckuroT nepron of 12:00 no 16:00 yacor, cexoj paboTeH AeH, BO KOj
uctekysa obesebelyBarbeTo Ha ycnyrara o oneparopoT faBaten Bp3 OCHOBA Ha MPETXOAHO CKyYeH NPeTnaaTHUYKKU A0rOBOP
CO HEro v NoYHysa 06e3beyBarbe Ha yCyrara ofi CTpaHa Ha onepaTtopoT NPUMATEs BP3 OCHOBA HA CKITyYeH NPETMaTHUYKM
[I0roBOp CO NpeHecysarbe Ha 6poj. 3a BpemMe Ha 0Boj Nepuog, 06e3beayBarbeTo Ha yeyrara Moxe AefyMHO WKW LieNocHO aa
61ae npekuHara.

24. Feorpadcka NPeHOCMBOCT Ha 6poj € MPaBo Ha NPETMNATHWK [a O 3aApXM NOCTOJHAOT 6P0j NP MPOMEHa Ha MPeXKHa
3aBpLUHA TOYKA BO UCTO reorpatCKo HymepaLUmcko noapadje.

25. MpeHocnneocT Ha 6PO] NPK NPOMEHa Ha OrepaTop Ha jaBHa KOMYHUKALICHKA MPEXKa & NPaBo Ha NPeTNaTHUK [a ro 3anpku
MOCTOJHWOT 6P0j NPK NPOMEHa Ha OMEPAaTOPOT Ha jaBHa KOMYHUKALIMCKA Mpexal.

26. LlentpanHa 6asa Ha nogatoum (LIBM) e 6asa Ha nopatoum Koja e KperpaHa co Lien 1a e 0BO3MOXM NPEHOCNMBOCT Ha
6p0eBH 1 Koja coapXku MHOPMaLIMK 3a pyTHParke KOW Ce OfHECYBaaT Ha cUTe NpeHeceHn 6poeBu. AreHupjaTa 3a eNeKTPOHCKM
KOMYHWKaLMKW O pa3eunBa, ynpasysa v oapxysa LB cuctemot v rv 06esbemysa MHOpMaLMK Ha OrepaTopuTe 1 Apyrure nqua
KOM MMaaT NpaBo Ha TOa BP3 OCHOBA Ha 3aKOH MW MOA3AKOHCKM aKT.

Inasa lll

[OroBOPHU CTPAHM HA [IOTOBOPOT 3A 3ACHOBAHE HA MPETTIIATHMYKKX OOHOC

[lorosopHu ctpanu Bo [loroBopot ce MakenoHcku Tenekom All - Ckorje, Kako onepartop Ha jaBHa KOMyHWKaLMCKa Mpexa, of
eHa CTpaHa W NPEeTnNaTHUKOT, Kako KpagH KOPUCHUK Ha jaBHUTE KOMYHUKALMCKKM YCIYri, Of Apyra cTpaHa.

3.1 Nve, agpeca 1 opraHudaumoHa cTpyktypa Ha MakenoHcku Tenekom ALl - Ckonije.

Hagawueot Ha [pyliteoto e MakenoHcku Tenekom All - Ckonje, AKUMOHEPCKO APYLITBO 3@ €1eTPOHCKM KOMYHMKALIMK, CKPATEH
HaawmB Ha [lpywiteoTo € MaxkenoHcku Tenekom ALl - Ckonje. Ceauute Ha dpywteoto e 8o Ckonje, Ha yn: “ Opue Hukonos”66,
OnwtrHa LieHTap, (Bo noHatamoLiHKoT TekcT: MaxkenoHcku Tenekom Afl - Ckonje).

[lpylwTBOTO € OCHOBAHO 3a HEOMPEAENEH NEPUOL, Ha NOCTOEHE.

[pyLITBOTO € NPaBHO NWLIE CO NpaBsa, 0OBPCKM U 0AroBOPHOCTM cornacHo co CrarytoT Ha MakegoHcku Tenekom All - Ckonije
3akoHoT. OpraHusaLmoHara cTpyktypa Ha [pywTteoto ja counHysaar Cobpanue Ha Opywtsoto v Opbop Ha AMPEKTOpUTE.
Opbopot Ha aupekTopuTe M3bupa MU3BpLIEH AMPEKTOp, KOj FO HOCKU HAa3WMBOT [ N1aBEH M3BPLLEH AUPEKTOP.

3.2 lMNpetnnaTHuK, CybjeKT Ha A0roBOpPOT

MpeTnnartHuk Ha yenyrute Ha MaxkenoHcku Tenekom All - Ckonje Moxe a 6uae usnuKo WM NPaBHO NULE LITO 38 KOPUCTEHE
Ha jaBHWUTE KOMYHUKALIMCKM YTy CKNy4dyBa forosop co MaxkeaoHcku Tenekom All - Ckonje 3a o6uBarke Ha onpeneneH sua
jaBHM KOMYHUKALIMCKK YCIYru.

Ha “me Ha NpeTnnaTHWKOT e perncTpupaHa KOMyHUKaLMcKaTa iMHMja Co MOCPEACTBO Ha KOja NPETNIaTHUKOT MMa npu1cTan Ha
jaBHaTa KOMyHWKaLmMcKa Mpexxa Ha MakenoHcku Tenekom ALl - Ckonje BO MpexxHaTa npuk/y4YHa ToUKa BO Koja & NpUKIyYeHa
TepMUHaIHaTa onpemMa Ha npeTnIaTHUKOT (KoMnjytep, TenedOoHCKK ypea v ch.).

3.2.1 dusmyko nuue

Dr3nYKO NrLe BO cMucna Ha oBre OnwTu ycnosu e rpar’aHoKo Ninue WwTo nocenysa npaBHa 1 AenoBHa CMNOCOBHOCT W Koe 1ma
CKMYyYEHO NPEeTnaatHN4YKKM 4OroBOp 3a KOPUCTEHE HA KOMYHUKALIMCKK YCIYTA.

CTpaHCcKo hM3MUKO NnLe Moxe Aa buae NpeTnnaTHWK Ha ycnyrute Ha MakenoHcku Tenekom Afl - Ckonje, AOKOMKY NoKpaj
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ApyruTe NoTPeOHM IOKYMEHTHU NOCTaBM NapUYHa rapaHLmja 3a UCMoHyBakbe Ha 0OBPCKUTE 3a NnaKarke Nno JoroBopoT.
MoTpebHUTE JOKYMEHTHM 3a (PU3UYKM LA Ce [adeHn BO Touka 7.2. (6).
3.2.2 TpaeHo nvue

IMpasHO NuLie MOXe Aa B1ae eHO NINLE UMK 3OPYXKYBaHE Ha [1BE UK MOBEKE N1La une paboTerse, OCHOBaHE 1 OpraHusalmja ce
ype[neHu co oapendu Ha 3aKOH. [1paBHOTO N1LE Ce CTEKHYBA CO TAKBO CBOJjCTBO CO [IEHOT Ha YIMCOT BO TPrOBCKUOT PErUCTap U
TAKBO CBOJCTBO Ke MOCe/lyBa CeKOe MIMLE LWTO BO BUM Ha 3aHWMatbe BPLIM AEN0BEH NOTdaT WTo CNopea npupoaara v 06emoT Ha
AejHocTa 6apa fa buae opraHUaMpaH v BOAEH Ha HauuH Ha Koj ce BOAAT TPrOBCKMTE AgjHOCTH, N0/ YCII0B Heroeara hvpma fia e
3anuiiaHa Bo TProsckMoT peructap. MpasHOTO NMLE MOXE [a CKIy4M NPETMNNAaTHAYKW 1Or0BOP 38 KOPUCTEHE Ha
KOMYHWKALIMCKM YCYTM 38 MPOCTOPMM LUITO C& KOPUCTAT 3 [E/10BHU aKTUBHOCTMU.

DU3UYKUTE N1LA LUTO CE 3aHMMABaaT Co CNoboaHU 3aHKMarba (aﬂ,BOKaTM, NeKkapu, HoTapK, CMETKOBOAMUTENN U .ﬂper), cornacHo
co osve OnwTn YCNnoBK, Ce CMeTaaT 3a npasHU nnua.

3.2.3 [pasHo nuue co nocebeH craryc

CTpaHCKO NPaBHO NIULIE UK MEeryHapOo/IHa OPraHMU3aLmja Uu MMCHja MoXxe aa Guae NpeTniarHUK JOKO/KY A0CTaBW JOKa3H 3a
cBojaTa perucTpalmja kaj HaanexHuTe ApxxasHW opraHu Bo Penybnnka MaxkenoHuja u/mnm [OKONKY 3a UCMONHYBatbe Ha
06BpCKUTE 3a MNaKarbe Mo JOroBOPOT rapaHTMpa TOj UK COOBETHO CTPAHCKO AMMIIOMATCKO MPETCTaBHULITBO. MICTOo Taka,
notpe6Ho e Aia ce A0CTaBu 0Ka3- NOHOMOLLHO Off CTpaHa Ha 6apaTenoT Aexa e OBNaCTeH NPETCTaBHUK.

INoTpebHWTE JOKYMEHTHM 3a NPaBHW NKLA Ce fafeHu Bo Touka 7.2. (6).

3.3 KoHTaKTHM LeHTPK 1 NpodaXkHW MeCTa 3a OAHOCHK CO KOPUCHULNUTE

KopwcHuuuTe, npeky kopuctewe Ha BecnnatHuoT TenedoHckn 6poj 171 Ha KoTakT LieHTaport, moxe fa nobujar kakeu 61no
MHMOPMALIMK 38 HUBHMTE CMETKM, IO, MPOM3BO/AM 1 YCNYTH, MOHYOM, MPUIOBOPK &, MCTO TaKa, [1a Hapadaar npousso/ Ha
MakenoHcku Tenekom ALl - Ckonje (MCTH, UCOH, AOCIT utH.).

Ycnyrara 3a npujasa Ha NPeYku e focrtanHa 6 fgexa Bo Hegenata, oa 7-20 yacot, Ha 6ecrnnatHuoT TenedoHcku 6poj 177.

3a noaapuika Ha KOPUCHULMTE Kou KopucTaT MHTepHeT yenyru Ha MakenoHcku Tenekom ALl - Ckonje, nocTaneH e 6ecnnatHuoT
TenedoHcku 6poj 080012345 v Toa BO NeproaoT of 24 yaca Cekoj fieH.

MakepnoHcku Tenekom Afl - Ckonje MMa M NpoAaXKHW MecTa OCTarnHKu 3a CUTE NPETNAATHULIM U KOPUCHWLM CO Lien Aa UM
o6e3benar cooaBeTHU MHAOPMaLMK 1 f1a Ce 3af0BONaT HUBHUTE Baparba BO OHOC Ha 3aCHOBAHETO Ha NPETNNATHUYKU OHOC
(MCTH, UCOH, AOC/, uTH.), noaHeCyBareTo Ha MPUroBOPH, M30ABaHETO HA MECEYHM CMETKU, MPHjaByBareTo Ha AedeKTH,
MOHTaXa, CEpBUCHParLe 1 APYru ycnyru.

(Anpecute Ha lNpogaxHuTe MecTa ce aaaeHu Bo [pwunor b)

[nasa IV
TAPUOHUA MOOE/IU U AOMONMHUTETHU YCIYTU
4.1 TapudHu momenu

Co ckny4yBarbe Ha NPEeTNNaTHUYKMOT 0r0BOpP, NPETNNATHUKOT 406KBa NPABO HA KOPUCTEHE Ha YCIyruTe WTO ' 0be3beaysa
MakepnoHcku Tenekom Afl - Ckonje cornacHo o TapuHUOT MOZEN LWTO FO U3bpasn NPETNNAaTHUKOT, KOW Ce BKyYEHW BO LieHaTa
Ha MeceyHarta npeTnnarta 3a Toj TapueH Moaen.

IMpeTnnaTtHKKOT MOXe fa bapa NpoMeHa Ha TapUMHUOT MOAEN, HO HAJMHOTY efiHALL MECeYHO, 3a LITO NnaKka HafoMEeCT COrnacHo
co LleHoBHukoT Ha MakenoHcku Tenekom ALl - Ckonije.

lNokpaj cTaHaapaHKOT TapudeH MOAEN 3a jaBHW FOBOPHM YCYTM BO hUKCHATA MPedKa, Ha MPeTnaaTHULMTE (U3UYKKM U MPaBHK
N1LA UM Ce 0BO3MOXKYBA KOPHUCTEHE Ha JOMONHUTENHM TapUdHKA MOLENH.

IMpeTnnarH1KOT CaMOCTOJHO 1 MO COMCTBEHA BOJTja o M3BMpa cakaHMOT TapudeH MOLEN, COrNacHo co 0Bre OnLLITH YCIOBM U
BavkeuknoT LleHoBHUK Ha MakenoHcku Tenekom Afl - Ckonje.

TapudHute Mogenu wro rv Hyom MakenoHcku Tenekom Afl - Ckonje UM ce AoCTanHW Ha NPeTNIaTHALMTE (UIUUKK U NPaBHM
Nua, WTO nocefaysaar aHanorHa (cranaapaHa) NCTH npetnnatHuyka nnHKja Unu AurutanHa npeTrniaTHuYKa MHWja 3a OCHOBEH
npuctan UCLOH2. MpeTnnatH1KOT Moxe fa nobapa KOPHUCTHE Ha onpeaeneH TapudeH Moaen nof yenos a Hema HeHaaMUpPeH
ctacaH gonr koH MakenoHcku Tenekom All - Ckonje.

Monyctute 1 6eHedUUMUTE COMPXAHM BO TAPUMHATE MOAEM MOXE [a CE OHECYBAAT Ha CUTE BUOOBK Ha COODpaKaj 1 ycnyru
WO Ke buaaTt onpeaeneHu Co KapakTeprUcTUKMUTE Ha CaMMOT TaprudeH Moaen.

KapakTep1CTHKMTe Ha CEeKoj TaprUdeH MOden N MOXHUTE KOMOWHALIMK NOMEry TapUHUTE ONLUMM CE YTBPLSHW BO BAXKEUKMOT
LleHosHMK Ha MakenoHcku Tenekom All - Ckonje. Ha npetrnnatHMKOT, 3a BpeMe Ha KOpUCTEHe Ha M30PaHMOT TapudeH Moaern,
Hema aa My buaar goctanHu apyrute 6oHycu wto MakenoHcku Tenekom ALl - Ckonje v naBa 3a jaBHUTE FOBOPHM TenedOoHCKH
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ycnyrv Bo dpukcHaTa Mpedka (60HycH 3a LieHa Ha NPHKIYYOKOT, MECEYHHUOT HafOMECT /UMK LieHaTa Ha MOBWKOT), OCBEH aKo He e
NoMHaKy onpefeneHo BO KapakTepUCTUKMTE Ha CaMMOT TapudeH Mogen.

MpeTnnarHuumTe WTo U3bpane eaeH o 6eHedmumpaHuTe TapudHu moaenu Ha Makenorcku Tenexkom Al - Ckonje 1 ce
cornacune co npaeunara v ycnosute coapykaru o oBre OnLTH yCnoBK, ce 06Bp3yBaaT aeka Ke r'1 KOpUCTaT camo jaBHWUTE
TenedOHCKM YCNyrv Ha jaBHaTa KOMyHUKaLMcKa Mpexxa Ha MakenoHcku Tenekom Al - Ckonije.

[Mpv NpoMeHa Ha TapUMHUOT MoLEN, HOBOM3OPAHMOT TapudeH Moaen Ke My 6uae focrtaneH Ha MNpeTnnarHUKOT v Ke NoYHe fa ce
np1MeHyBa Bo pok of, 1 (eaeH) paboTeH AeH of AeHOT Kora 6aparbeTo e NprdaTeHo.

4.2 JononHUTeNHN YCayru

Co CKNy4vyBake Ha NpeTniatHMYKKUOT AOroBOp, MPETNNATHUKOT CTEKHYBA MNPaBo Ha KOPUCTEHE M Ha AONONHUTENTHUTE YCNYTU..

AKTVMBMPAHETO M AeaKTUBMPAHETO Ha JOMOMHUTENHUTE YCYTrW, MPETNIaTHUKOT MOXe Aa o BPLIM Ha efleH O CeAHUTE HauYUHMU,
BO 3aBWMCHOCT 0[] BUOOT Ha ycnyrara:

co notnu{ysawe Ha cooaseTeH dopmynap (bapawe, aHeKC KOH A0roBop);

CO MOBWKYBawe Ha COO/IBETEH, 3a Taa HaMeHa YTBP/EH, TenedoHCKu Bpoj;

Mo eNEeKTPOHCKM nart npeky sed-ctpaHuuara Ha MaxkenoHcku Tenekom All - Ckonje nnu
Ha [pYr HAYMH AOCTAMNEH Ha NPETNNATHUKOT.

KOpVICTeH:eTO Ha HEKOW OONOMHUTENHW YCNYrK 3a KOW He Ce nnaka [00NONHUTEeNHa MeCeYHa npeTniarta U KO aBTOMaTCKn My ce
AOOCTanHW Ha NPeTnnaTHUKOT CO ou6mpakbeTo Ha TapM(bHVIOT mofen wro Ke ro KOPUCTU, NPETNNATHUKOT MOXeE a r'M OTKaXKe Ha
cBoe baparbe. [oKoNKy NPEeTNNaTHUKOT HE 1 OTKAXKe AOMOMHUTENHUTE YCAYTW N0 UCTEKOT Ha BeCnNaTHUOT Nepuo, Ha HUBHO
KOpHCTeHse, Ke NPOA0MKHM fa MM KOPWUCTM CO HannaTta Ha I0NoHUTeNHa MeceyHa npeTnnara 3a Toj B1f A0MNOMHUTeNHA yenyra,
cornacHo co LleHoBHuKOT Ha MakegmoHcku Tenekom Afl - Ckonje, ce 10 HUBHOTO OTKaXKyBarbe.

MpeTnnaTHMKOT ce 06BP3yBa Aa v NnaKka HaaoMecT 3a KOPUCTEHETO Ha AOMNOMHUTENHUTE YCIYTM COTNMAaCHO LIEHOBHUKOT Ha MT.

Mo noaHecysarbe Ha Baparbe 3a aKTUBMPArbe WK eaKTUBMPArE Ha AOMONHWUTENHK yenyrk, MakenoHcku Tenekom Al - Ckonje
Tpeba aa nocrtanu HajaoLHa eaeH paboTeH [eH Mo NoAHECYBarbe Ha 6aparkeTo.

MakenoHcku Tenekom All - Ckonje Hema 06Bpcka fa hopmupa MBX-rpyna o npetnnaTH1yk1M 6poesu Ha Apyrv cybjexTy,
pasnu4YHK of Hocutenot Ha NbX-rpynata.

HanomecTokor 3a KOPUCTEHE Ha AONO/THUTENHUTE YCNYIrK MOXeE Aa 6uae npecMeTaH 1 BKNy4YeH BO peoBHaTa MeceyHa CMeTKa.

[nasaV

MOTPEBEH KBAJIUTET HAYCIYTUTE

5.1 O6Bpcka 3a KBAWUTET HA jaBHU KOMYHUKALIMCKU YCIYTH

MaxkenoHcku Tenekom Al - Ckonje Tpeba na 06e36eam KBaSMTET Ha jaBHUTE eN1EKTPOHCKU KOMYHUKALIMCKM YCIYTH HA HUBO
onpeneneHo co 3aKOHOT 3a eNEeKTPOHCKUTE KOMYHUKALMM W ¢O [paBUIHKKOT.

MakenoHcku Tenekom All - Ckonje Tpeba aa 06e36eam KBANUTETHO U HENPEKMHATO KOPUCTEHE Ha YCYTUTe,

MakepnoHcku Tenekom Afl - CKonje BO COrMAaCHOCT CO OMLITUTE YCIOBM 3a PaboTer:e, ja YTBpAyBa opraHuaamjara u pabotHOTO
BPEMe Ha CBOMTE NPOAaKHK MecTa 3a Npoaaxkda Ha jaBHU eNeKTPOHCKM KOMYHUKALIMCKM YCYTi, NPU Toa BOAejKM CMETKa 3a
NoTPe6uUTE Ha CBOWUTE KOPUCHULIM,

5.2 [NapameTpu 3a KBIUTET Ha jaBHW FOBOPHM TeNIePOHCKM YCIYTK

MakenoHcku Tenekom All - Ckonje e AomKeH nogatouute coapykaHu Bo Tabenarta nofony, a Kou ce 0[JHecyBaaT Ha napameTpuTe
38 KBA/IUTET Ha jaBHWUTE FOBOPHM YCMYTK, a M JOCTaBM [0 AreHumjata 3a eNeKTPOHCKU KOMYHUKALIMK W [a r1 00jaBu Ha CBojaTta
Be6-CTpaHu1uara HajoouHa 0o 31 MapT 3a NpeTxoaHara roauHa.

MakepnoHcku Tenekom Afl - Ckonje Mopa fja r1 06jaByBa Meperbata Ha CUTE NMapaMeTpu 3a KBa/IMTET Ha YCNYrUTe HaBedeH! BO
ynarcteoto Ha ETCH EIM 201 769-1. MepetbaTa Ha napaMeTpuTe 3a KBIUTET HA YCYrUTe Ce BPLLIAT HA HAYMH M Criope[ noctanka
yTBpeHa Bo ynatcTeoto Ha ETCU EI 201 769-1, Bo cornacHocT co Tabenara nonosny. Mepersara Ha napameTpuTe 3a KBanuTeT Ha
ycnyrute ondakaar:

e BpEME Ha NOYETHO NPUKIYYyBatLE;

6p0j Ha NMPEYKM Ha NPETNNATHUYKA IMHW|A;

BPEMe Ha OTCTpaHyBare Ha NpeyKa;

6poj Ha HeycreLHW NOBULM;

BPEME Ha BOCMOCTABYBaHE Ha MOBWK;

BPEME Ha OfIrOBOP Ha OrepaTopcKa ycnyra;

BpPEMe Ha 0AroBop Ha cnyxoba 3a uHhopmaLmu;

0fIHOC Ha jaBHM TeneOHCKM FOBOPHULIM BO MCMpaBHa cocToj6a 1 BKyneH 6poj Ha jaBHK TenedOoHCKM FOBOPHULK;

NPWroBOPM Of NPETN/ATHULM 3@ BUCKHHA HA CMETKaTa.
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MNapametap nedvH1umja MepHa MeToaa
BPEME Ha MOYETHO MPUKIYYYBaHE ETCW El 201 769-1 ETCW El" 201 769-1
6poj Ha NPeYKM Ha NpeTnIaTHKUYKa N1HMja ETCU EI" 201 769-1 ETCU EI" 201 769-1
BPEME Ha OTCTPaHyBake Ha Npeyka ETCWM EI" 201 769-1 ETCWM EI" 201 769-1
6p0j Ha HeyCMeLIHM NOBHLM ETCW El 201 769-1 ETCW El 201 769-1
BpPEeMe Ha BOCMOCTABYBAHE Ha MOBKK ETCU EI" 201 769-1 ETCU EI" 201 769-1
BPEME Ha OArOBOP Ha OMepaTopcKa ycayra ETCW EI" 201 769-1 ETCW EI" 201 769-1
BPEME Ha OAroBOp Ha Cyxxba 3a MHMopPMaLmMm ETCW El 201 769-1 ETCW El 201 769-1
0HOC MCNPaBHW/BKYNEH 6POj jaBHM FOBOPHMLIA ETCU EI" 201 769-1 ETCU EI" 201 769-1
NPUroBOPM O NPETN/IATHMLM 3@ BUCMHA HA CMeTKaTa ETCW EI" 201 769-1 ETCW EI" 201 769-1
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5.3 Mepetse

[Mpv onpenenyBareTo Ha KBANUTETOT Ha ycnyrute, Aokonky MakenoHcku Tenekom All - Ckonje rv 3aa0BonyBa LiennTe BO BPCKa
CO KBA/IMTETOT Ha yCnyrara, Hema fia ce 3eMe 3a WwTeta Ha MakenoHcku Tenekom Afl - Ckonje cekoe HamanyBarbe Ha KBA/IUTETOT,
Npean3BrKaH o[, MerycebHOTO NOBP3yBabe Ha KOMyHUKaLMCKUTE Mpexiu Ha MakegoHcku Tenekom All - Ckonje co
KOMYHWKaLIMCKMUTE MPexu Ha Koj 610 apyr oneparop.

naga VI
LIEHW U MNAKAHE
6.1 Llenn 1 nnakarbe

MakegnoHcku Tenekom ALl - Ckonje rv yTBp/yBa LieHWTe 3a NprcTan v 3a KOPUCTEHE Ha jaBHUTE KOMYHWUKALMCKK YCyri BO
omumjanHMoT LIeHOBHMK.

[MpeTnnaTHKKOT Naka eqHOKPATEH HAIOMECTOK 3a MOYETHO NPUKITYyYyBatbe, MeCeYeH HamoOMEeCTOK 3a MPEeTMAaTHAYKA NMHKU]a
(npetnnara), kKako M HAAOMECTOK 3a 0CTBAPEHMOT 0BeM Ha KOMYHWUKAUMCKM coobpaKaj U 3a AONOMHUTENHUTE YCYTH LWTO M1
KOPUCTU.

TapudHATE eOnHULM 3a YCIYrTe KOPUCTEHM OfL MPETMNATHUKOT Ce BpojaT o TapudHUOT cucTeM Ha MakenoHcku Tenekom ALl -
Ckonije.

DYHKUMOHANHOCTA HA TAPUMHUOT CUCTEM ja KOHTPONKMpa AreHuujara.
Bupnort, nonxuHata v LieHata Ha TapudHUTE eamHuLmM ce yTBpaysa Bo LieHoBHWKOT Ha MakenoHcku Tenekom All - Ckonje.

LleHuTe Ha jaBHWTE (HMKCHM TenedOHCKM YCNyru ce oape/lyBaar, MeHyBaaT 1 JONo/HyBaar o/ cTpaHa Ha MakenoHcku Tenekom
All - Ckonje, BO COrNacHOCT CO MO3UTUBHUTE MPOMMUCH

[lokonky nojoe Ao MeHyBarbe Ha LIEHWUTE Ha YCIYr1Te MW Ha HAYMHOT Ha Tapudmparse Ha uctute, MakenoHcku Tenekom All -
Ckonje NMCMeHO Mnu NPeKy CpeacTBaTa 3a jaBHO MHPOPMUPaHLe Ke M M3BECTU MPeTNaTHULMTE, BO POK HE MOKPAToK o/l 7 AeHa
npef AeHOT Ha BOBE/lyBaHeTO HAa UBMEHHTE.

MakenoHcku Tenekom ALl - Ckonje MOxe Aa BOCMOCTaBM CUCTEM 3a NaKare OAHanpe 3a KOPUCTEHE Ha KOMYHUKALIMCKIUTE
YCNyrv Npexy BpeaHOCHK Baydepu (Mpwu-nejn cuctem).

6.2 HaoMecT 3a NOYeTHO NPUKIyYyBarhe
[MpeTnnaTHKKOT NaKka eqHOKPATEH HEeMOBPATEH HAMOMECTOK 3a MOYETHO MPUKIYYyBate Ha jaBHA KOMYHMKALIMCKA MPEeXa.

EnHokpateH HafoMecT ce HannatyBa v 3a NpenHcTanuparse Ha TepMUHaIHaTa onpema npu npecesysarke Ha TenedoHCKUMOT
MPUKNYYOK Ha fpyra agpeca. EQHOKpaTeH HaooMecT ce HannatyBa 4 3a MPeHecyBare Ha NPeTrniaTHUYKOTO NPaBo Ha APYro
nvue.

6.3 letanHa cmeTKa

MakenoHcku Tenekom All - Ckonje Ha NPeTnAaTHUKOT My M3rOTBYBA [leTaiHa CMETKa 38 KOPUCTEHWU KOMYHWUKALMCKHM YCIyri U My
ja nocTaeyea HajfouUHa 3 AeHa npen KpajHUOoT POK 3a HaMMpyBatbe Ha A0NroT. [leTanHnTe CMeTKM ce 0fHecyBaaT 3a NPETXOAHHUOT
NpecMeTKoBeH neprod. MakTypupareTo Ha MecedHara npeTniata 3a OCHOBHWUTE YC/YTH, KaKo 1 NpeTn/arara 3a
[OMNOSTHATENHUTE YCIYTW, Ce BPLLIM OfHANPE 3a CEKOj MeceLl,

CMeTkuTe Ke B1aar nanafeHy Ha MMe Ha NPEeTNNaTHUKOT U UCMPATEeHW Ha HEroBa afpeca WK Ha agpecara Ha Koja caMmuoT
npeTnnarHuk 6apan a ce 4ocTaByBa. [1naKareTo Ha TeledOHCKaTa CMeTKa Ke Ce CMeTa [1eKa e M3BPLLIEHO Ha IeHOT Kora e
u3BpLUeHa ynnatara. [nakareTo Ha TenetoHcKa CMeTKa MOXe fa ce BpLUIM BO NpoaaxHWTe MecTa Ha MakenoHcku Tenekom All
- Ckonje, BO AenoBHUTE eanHWLM Ha JIT MakeaoHCKM NOLWTH UK BO HEKOW 0/ AeN0BHWUTE BaHKK Bo PM.

6.4 ConpuHa Ha ieTaiHaTa cMeTka
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MakenoHcku Tenekom All - C|<or|je € [0/DKeH Ha npetnaatHiunTe na M 06e3bean npernen Ha getanHata CMeTKa 3apagu
KOHTPO/1a Ha HannateHNoT M3HOC Ha ycnyrure.

[etanHara cmeTka He COoAp>xXM nogatoLn 3a NoBUKyBaHe KOH becnnatHute Tel'le(*)OHCKVI 6p0€BM 1 KOH 6pO€BMTe Ha Cﬂy>K6MTe 3a
UTHW NOBULN.

[eTanHa cmeTka 3a jaBHU TenedOHCKHM yCyri Mopa Aia COApXKu 0coBeHo NMoAaToLM 3a:

NepMoaOT Ha KOj Ce O[IHECYBa CMEeTKaTa;

M3HOCOT Ha NpeTnnaraTa;

BMAOT M U3HOCOT Ha €AHOKPATHUTE M APYrK NNaKarka 3a NPECMEeTKOBHUOT NEPUOL;

6p0j Ha MOBMLM U HUBHOTO BPEMETPAEHE

6p0j Ha MPECMETKOBHM EMHMULM M BKYMHO NMPECMETaH U3HOCH 3a:

nokarneH coobpakaj,

HaLMOHaneH coobpakaj,

- MeryHapoaeH coobpakaj,

- coobpaKaj KOH MOBUITHM jaBHU KOMYHUKALIMCKW MPEXMU,

MPEHOC Ha MOAAaToOLM 1

ApYrv AOMONHUTEHW YCyTL;

HA[IOMECT 3a NOYETHO MPUKIYYyBakE Ha jaBHA TENEKOMYHWKALMCKa MpeXa (LOKOMKY He e OTMNaTeH)
KOpeKLMja Ha NPETXOAHUTE CMETKM, aKO TaKBW Ce NoTPeOH!

LaHOK Ha [lofaneHa BpeaHoCT

3aTe3Ha Kamara 3a 3a[l0LHETO NnaKkare

M3HOC 3a 0TMNNaTa Ha KyreHa unu u3HajMeHa KOMyHHKaLMCKa onpema . U/uim Apyra enekTpoHcKa onpema.

6.5 MpeTnnara

[MpeTnnarata e MeECEYEH M3HOC LUTO My Ce HamnnaTyBa OfHaNpPen 3a CEKOj MeCEL| Ha NPETMNATHMKOT Kako HalOMECTOK 3a
pacronarare CO KOMyHUKALMCKa NMH1ja 6e3 ornes Aanu NpeTriaTHAKOT ja KOPUCTU UK He, KaKO W 38 BOOOMUAEHO OPXKYBaHbE
Ha TenedoHcKara NnHuja Ha npeTnnaTHUKoT. Co NnakareTo Ha MeceyHara npeTnnara, NPeTnNaTHAKOT MMa NPaBo Ha KOPUCTEHe
Ha OCHOBHMTE ycnyrv yTBpAeHH Bo LleHoBHUKOT Ha MakenoHcku Tenekom ALl - Ckonje. BrcuHata Ha npetnnatara 3a Manukum 1
NpaBHKU LA, KaKO 1 3a NoeaMHeYHU BUO0BK Ha KomyHWKaumcka nuHuja (MCTH, MCOH) ce ytBpaysa co LieHOBHUKOT Ha
MakenoHcku Tenekom All - Ckonje.

[Mpw 3acHOBarbe Ha NPeTNaTHUYKK OAHOC NpeTnnaTara ce HannaTyBa NoYHyBajKu 0 AEHOT Kora NpeTnnaTHuyKara TepMuHanHa
ornpema e NpuKyYeHa Ha KOMyHWKaumckara Mpexxa Ha MakenoHcku Tenekom ALl - Ckonje, 0AHOCHO 0f1 AEHOT Ha aKTUBUPaHETO
Ha BapaHara KOMyHWKaLMCKa ycryra.

MakenoHcku Tenekom ALl - Ckonje Bo npBata TenedoHcka cmeTka Ke My hakTypupa Ha NpeTnnaTHWKOT npeTnnara 3a
M3MUHATMOT NOYETEH NEPUO Ha KOPHUCTEHE Ha KOMYHUKaLMCKaTa yCyra, Kako U M3HOC Ha NpeTniara 3a TEKOBHWOT MECEL,
[lokonky npeTnnaTHUYKKOT 0HOC, Tpae nokpaTtko o 30 AeHa, peloBHaTa MeCEYHA NPeTMaTa v NpeTniatara no 0CHOBa Ha
[IONOSHWTENHW YCIYrK Ce HannaTyBa Ha TOj Ha4MH WWTO 3a ceKoj AeH ce npecmetyea 1/30 on MeceyHara npetnnarta u
npeTnnarara no 0CHOB AOMOAHUTENHM YCAYTH (LOKONKY ja UMa).

MeceuHara npeTnnata ce axktypmpa 10 MoMeHToT kora MaxkepnoHcku Tenekom All - Ckonje ro npekunHyBsa npucTanot Ao
yCnyrute BO [ABETE HACOKM.

6.6 [lononHuTenHM yenyru

lMpeTnnaTHKKOT MOXe [1a KOPUCTH U AOMOMHUTENHK YCNYTU, KaKo W [la ro OTKaKe HUBHOTO KOPUCTEHE Ha HAUMH W NOJ YCOBM
YTBPAEHM 1 06jaBeHu Ha COOBETEH HauMH 0 cTpaHa Ha MaxkenoHcku Tenekom All - Ckonije.

AKTUBMPAHETO U IeaKTUBMPAHETO Ha AOMOHWUTENHUTE YCNYrW NPETMNNATHUKOT Ke o BPLUK CO MOTMULLYBaHe Ha COOMIBETEH
(hopmynap, Co NOBUKYBAHE HA COOABETEH 3a Taa HaMeHa yTBPAEH TeNedOHCKM BPOj, KaKo W N0 eNeKTPOHCKM NaT Ha Beb-
cTpaHuvuara Ha MakenoHcku Tenekom All - Ckonje.

6.7 MNpuKnyYeH HalOMECTOK 3a BKJTy4yBarbe Ha MPUBPEMEHO MCKNYYEH NPETNIaTHUK Nopaau Hemnnakare

3a NOBTOPHO BK/yYyBatbe Ha UCKyYeH npetnnatHuk MakenoHceku Tenekom ALL- Ckonje ro 3aapyyBa NpaBoTo Ha
NPETNNATHUKOT Aa My HamaaTh U3HOC CornacHo co LIeHOBHMKOT.

6.8 Tapudwm

Ycnyrute Bo KOMyHUKALIMCKMOT COOBpaKaj ce NpecMeTyBaaT co TapudHW eanHWULM (BpeMeTpaete Ha KoMyHUKaumjaTa, 6poj Ha
BOCMOCTABEHU KOMYHUKALIMM, CErMEHT, KONIMYECTBO MPEHECEHM MoaaToLm U3paseHu 8o 6ajTi 1 ci.).

TapuhHWTE eOMHWLM 3a YCNYrUTe KOPUCTEHW Of NPETNIaTHUKOT ce BpojaT o TaprdHMOT cucTeM Ha MakenoHcku Tenekom All -
Ckonje. PyHKUMOHANHOCTA Ha TAPUGHUOT CHCTEM € KOHTPONMPaHa ofl cTpaHa Ha AreHuujata 3a eneKTPOHCKK KOMyHUKaLMMK.

BpojoT Ha TaputhHKWTe eaMHMLM Ce NPEeCMETyBa BP3 OCHOBA Ha:
e BpPEMETPaEeHETO Ha NMOBUKOT/ cecujata, nnu

e OPOjOT Ha NOBMLIW, UMK
o aKTUBMpAKLE HA ONpeaeneHa ycnyra.
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LlenuTe Ha TapudHWTE eauHWUM ce yTBpaeHu Bo LieHoBHKKOT Ha MakenoHcku Tenekom Afl - Ckonje 1 UCTWTe 3aBKCaT Of;

e BUOOT Ha CO0BPAKajoT (oKaneH, HauMoHaneH, coodpaxaj KoH MOOUIHITE MPEXM, MEFYHAPOAEH M C1.),
e BPEMETO Ha OCTBapyBarhe Ha NMOBMKOT (BO HOPMasHa UiW eBTUHA Tapuda),
© BW[OT Ha AOMOMHWUTENHUTE YCYIW.

BpemeTpaereTo Ha TapudHHTE MHTepBaK/GMOKOBM 3a PA3NUYHUTE BUOOBM HA CO0OPAaKa] e yTBpaeH BO LIEHOBHMKOT Ha
MakenoHcku Tenekom All - Ckonje.

Bo nokaneH, HaunoHaneH n coobpaxaj KoH MOOUAHUTE MPEXu Nepuoa Ha:

o HopmanHa Tapuda e cexoj aeH oa 8 -20 yacor.
e EBTWHa Tapuda e cekoj aeH oa 20 - 8 yacor.

Bo meryHapogeH coobpakaj LieHata o efHa MUHYTa pa3roBop KOH 3eMjWUTe 0/ CBETOT Ce YTBP/YBa BO 3aBUCHOCT 0f TapudHaTa
rpyna Bo koja npunara ofHocHara apxasa (uma 10 TapudHM rpynu). PacnopenoT Ha apyasute no TapudHute rpynu e gageH
kako npunor Ha LleHosHMKOT Ha MakenoHcku Tenekom Afl - Ckonje.

6.9 Bupoosu nosuum
Bunosw nosuum ce:

nokaneH

HaUMOHaneH

MeryHapoaeH

NOBWK CO NOCPe/yBatbe

NOBMK KOH MOBMIHUTE MPEXM

MOBWK KOH YC/Iyrk CO nocebHa LigHa Ha YnHere Ha ycnyrara (05, 14)
NoBWK KoH 6poesu o cepujara 08xxx

WNHTepHeT

WTHW NMOBULIM,

Yenyru co nocebHa LieHa Ha YnHetbe Ha yenyraTa ce Tapudmpaar no HacTaH,/MoBKK U Mo BPeMETPaeH:E.

LleHnTe Ha nokaneH, HaLumMoHaneH, MOBUK KOH MOOUIHUTE MPEXH, MIHTepHET, ce opeayBaar BO 3aBUCHOCT Of] BPEMETPaeHETO Ha
MOBMKOT M BPEMEHCKMOT Neproa BO KOj UCTUTE Ce OCTBApEHW (HOpManHa unu eBTHHa Taprda).

LleHnTe Ha TapudHKUTE eanHULM MO BKA Ha coobpaKaj ce oapeaeHu 8o LieHosHukoT Ha MakenoHcku Tenekom Afl - Ckonje.
LleHuTe Ha MeryHapoaeH NOBUK Ce 0fpeieHU BO 3aBUCHOCT Of] BDEMETPAEHETO Ha NMOBUKOT U TAPUMHWUTE rPyMu Ha KOU 1M
npunara noBukaHnoT 6poj. LiennTe Ha TapudHUTE eanH1LmM No TapudHM rpynu ce aaaeqm 8o LieHoBHMKOT Ha MakenoHeKm
Tenekom Al - Ckonije .

MakepnoHcku Tenekom Afl - Ckonje, kako orepatop Ha jasHa dnkcHa TenedoHCKa Mpexxa, MMa 3akoHCKa 00Bpcka fa 06e3benn
KOPMCHWLIMTE Ha jaBHM TeNedOHCKM MPEXH [1a MOXaT 6ecrnnatHo aa rv u3bupaar 6poesnTe Ha CryxOuTe 3a UTHW NoBuUK. 3a
cnyx6ute 3a UTHK nosuuM, MakenoHcku Tenekom ALl - Ckonje 0BO3MOXyBa NPETCTaByBatbe Ha WaeHTUdMKALIM]A Ha
NOoBKKyBaYKa N1HwWja, becnnatHo. 3apaaun xapMoHW3aLuja co NponucKTe npuMeHeTH Bo EBponckara YHuja, AreHuujata 3a
€/1eKTPOHCKM KOMYHWKALMKW NPeaBuayBa BO MOHMHA, KOra K& MOCTOjar TEXHUYKK MOXXHOCTH 3a T0a, NPUMEHa Ha eMHCTBEH Opoj
38 UTHM NoBKLM - 112, AreHumjara 3a eNeKTPOHCKM KOMYHWUKALIMK MMa JOAeNEeH0 W Apyrk Opoesu, nokpaj 112, kou ke Gupar Ha
pacronarare 3a NoBULM 0 Pa3HU BUOOBK Ha CNY>KOM 3a UTHW YCAYT:

192 - Monuuwja

193 - MpotusnoxapHa cnyxba

194 - bpsa nomolu

195 - LleHTap 3a ynpaByBatbe CO Kpuau.

AreHupjaTa 3a eNeKTPOHCKM KOMYHUKALMK MMa AOAENEHO CKpaTeHu OpOEeBH 3a YCyri 0[] OMITECTBEHO 3HAYEH:E:

196 - Cnyxx6a 3a nomoLl Ha nat

197 - LlapuHcka ynpaga

198 - Ynpaga 3a jaBHW Npuxoau

199 - MMHWCTEPCTBO 3a BHATPELIHW paboTy.

IMoBKUKOT KOH 6pojoT Ha ,,Cnyk6a 3a MOMOLL Ha Nar, ce Hamnnaka cropea Tapudara yrepaeHa 8o LieHosH1KoT Ha MakenoHcku
Tenexkom All - Ckonje, a NoBULMTE KOH ApyruTe Opoesm ce BecnnarHy.

6.10 Mnakarbe

lNnaKkareTo Ha KOPUCTEHWUTE KOMYHUKALIMCKM YCYTM Ce BPLLM BO POKOT Ha3HauYeH Ha cMeTkaTa ((hakTypata).

lMpecmeTkata 1 Hannarara Ha ycyrute cornacHo co osue OnwTv ycnosw v [IoroBopoT HacTanyea Co akTMBUMPareTo Ha OapaHara
ycnyra.

lNnakareTo Ha CMETKUTe e 06BPCKa Ha NpeTnnaTHULMTE. HenmpumMareTo Ha CMeTKUTe He T ocnoboayBa NpeTnaaTtHULmMTE of
obBpcKara fa ro nnarar Ao/MKHUYKMOT M3HOC BO NPEABMUAESHWUOT POK, OAHOCHO MPETMNATHUKOT € AOMKEH cam fia nobapa cMeTka
[OKOJIKY UCTaTa He ja npumun. Mpenuc o TenedoHCKa CMETKa, NPETMIATHUKOT MOXe [a 406ue 1 BO NPodaxHUTe MecTa Ha
MakenoHcku Tenekom Al - Ckonije.
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[nakarbeTo Ke ce cMeTa ieKa e U3BPLLIEHO Ol IeHOT Kora e u3BplueHa ynnatara. MakegoHcku Tenekom Afl - Ckonje Ke oapeau
efeH TenedoHCcKr 6poj Ha KOj MPETMNATHULIMTE K& MOXaT [a Ce MHOPMMPAAT 3a MNaKameTo Ha TenedoHcKaTa CMeTKa.
MHdopmaumja 3a U3HOCOT Ha CMETKWTE MOXE Aia UM Ce fiafle Ha NPETNAaTHULMTE Camo IMYHO 0f] cTpaHa Ha KOHTaKT LeHTapoT
Ha MakenoHcku Tenekom Afl - Ckonje, co HEroBa MaeHTUUKaLMja Off KOHTO UK CO NPEeTMIaTHUYKa 03HaKa.

[lokonKy NOCTOJHUOT NPETNNATHHK, NPY KOPUCTEHETO Ha jaBHWUTE NEKTPOHCKM KOMYHUKALIMCKM YCYIrW, T UCNOMHK CNeaHVBe
[1Ba YCMOBM:

1. Bo TeKOT Ha MeceLoT, HagM1He HedakTypupaH M3HOC 3 (TpW) NaTy NOronem o/ NPOCEKOT OCTBapPeH BO NPeTxoaHuTe 3 (Tpu)
Meceuu, 1

2. Hagmure HedbakTypupat usHoc oa 3.000,00 MK 3a npeTtnnathHuk - hrandko nuue, ogHocHo 8.000,00/50.000,00 MKL 3a
NPeTNNaTHKK - NPaBHO NHLE,

MakenoHcku Tenekom All - Ckonje MMa NpaBo 3a MCTOTO [1a ro M3BECTH NPETNNATHUKOT Mo TenedoH v fa 6apa npeaspeMeHo
nnakare Ha HehakTyprpaHUOT M3HOC. 3a HOBWUTE NPETNNATHULIM Ke Ce 3eMe BO NPeBWa, CaMo BTOPUOT YCIOB.

[loKonKy NPeTNNaTHUKOT He o NnaT M3HOCOT BO onpeaeneHnoT pok, MakenoHcku Tenekom ALl - Ckonje ro 3agpyysa npasoTo
[a U3BPLLM NPUBPEMEH NPeKnH Bo 06e36e/1yBarbeTo Ha ycyraTta, v Toa BO OHOj NpaBeLl 0 Kaje € reHepupaH 3rofNemeH1oT
coobpakaj. Bo cexoj cnyuaj, 6e3 cornacHoct Ha npetnnatHukot, MakegoHcku Tenekom All - Ckonje Hema npaso fa M3spLum
MPUBPEMEH MPEKUH BO 06e30e1yBarbeTO Ha MHTEPHET yCnyrara.

6.11 HauuH Ha nnakare
TenehoHCKKUTe NPETNIATHALM MOXAT fa M1 nnatar CMeTKUTe ((hakTypuTe) Ha CNeiHUOB HaUMH:

1) MpaBHu nu1ua

e BO rOTOBO BO NpoaaxHWTe MecTa Ha MakenoHcku Tenekom All - Ckonje, BO AenoBHWTE eanHuUmM Ha JIT MakeooHCKM nowTy
WK BO HEKOM 0[] [enoBHWUTE BaHKK Bo Penybnuka MakenoHuja,

e BMPMaHCKM (6€3roTOBMHCKO MnaKarbe) MpeKy X1po-CMeTKa HasdHaueHa Ha TenedoHckara cMeTKa.

1) ®uaunukm nnua

e BO rOTOBO BO NpodaxHuWTe Mecta Ha MakenoHcku Tenekom ALl - Ckonje, Bo genoBHWUTe eamrHuumMTe Ha JIT MakeaoHCKKM nowTu
WK BO HEKOM 0f IeNoBHWTE BaHKK BO Penybnvka MakenoHuja,

e peKy TpaeH Hanor AOKOMKY Ce KOPUCHULIM Ha TEKOBHM CMeTKM BO BaHku co kou MaxkeaoHcku Tenekom All - Ckonje nma
CKJTy4eHO IOrOBOPY 3a BaKBO M/laKake.

6.12 ABaHCHO NnaKarbe v nonararbe Ha rapaHumja

MpeTnnarH1KOT MMa NPago aa AENOHWPa O4PeaeH 3HOC Ha CPEeCTBa Kako GeCKamareH aBaHC Ha XKMPO CMeTKa, 0fl Koja Ke ce
Lpnar CpeacTsa 3a noamMupyBarke Ha 00BpCKUTe 3a Nnakarbe KoH MaxkegoHcku Tenekom Afl - Ckonje. Bo 0Boj cryyaij,
HannaTyBareTO Ha YCNyruTe Ke ce BPLUK CO AMPEKTHO MUHYCUpatbe 0f IeNOHUPaHUTE CPeCTBA KaKO aBaHC.

MakenoHcku Tenekom All - Ckonje uma npaso aa nobapa o4 nPeTnNaTHAKOT Aa AenOHUPa MapryeH M3HOC Ha CPeCcTBa KaKo
aBaHC W/WNKW rapaHLmja, a 0COOEHO MO UCKITyYyBarbe HA MPETMIATHUKOT 3apaau AOLHEHE UK HEMOXHOCT 3a NiaKare, 3a
npucTan [0 jaBHaTa KOMyHUKaLMCKa Mpexa of MPUBPEMEH KapakTep, NP1 CKIyYyBarbe Ha NPeTnAaTHUYKK 0roBOp CO
NPETNNATHWK LWTO He e ApyasjaHuH Ha Penybnvka MaxkenoHuja Mnm co NnpeTnaaTHKK LWTO HeMa COOABETEH A0Ka3 3a NnaTexHa
CMOCOBHOCT NPK HEBOOBMYAEHO 3roniemMeH 06em Ha coobpaKaj BO KyC BPEMEHCKM Nepmrof.

[MpetnnaTHULMTE MOXAT, [IOKOMNKY cakaar, fla naaraT cymMma Kako rapaHuumja koH MaxkenoHcku Tenekom ALl - Ckonje ofl acnekT Ha
YCNyruTe WTO TWe MM KopucTar.

Bo cnyyaj Ha 3amouHyBare co nnakareto, Maxkenorcku Tenekom All - Ckonje Moxe fa rvi KOPUCTH M3HOCKTE (rapaHuujaTa) 3a
NOAMUPYBatbE Ha NPETNNATHUUKIUTE 0OBPCKHM, 3@ [1a He Ce UCKYYaT HUBHWTE TMHUKM, AKO rapaHLMjaTa He ro Nokpu1ea LenmoTt
M3HOC WTO ce Aomku, MaxkenoHcku Tenekom Afl - Ckonje Ke rv MHopMUpa NpeTniaTHULMTE 3a NOAMMPYBaHe Ha
npeocTaHaTUOT A0S

[MpetnnaTtHUKOT Ke My fomkun Ha MakenoHcku Tenekom All - Ckonje 3akoHCKa 3aTe3Ha kamara Ha pasnukara noMery AonroT 3a
KOPUMCTEHW KOMYHWUKALIMCKM YCIYrv M rapaHTMpaHaTa cyma ako BTopara e nomMasna ofi npBata, 3a CeKoj ieH Ha AoLUHEHe M0
[IaTyMOT Ha [IOMKHUYKKTE NnaKkarba AofeKa NnakakeTo e U3BPLLEHO.

lapaHuujaTa Ke My 61e BpaTeHa Ha NPeTNAaTHUKOT, 6e3 KamaTa, N0 UCTeKYBatbe Ha AOrOBOPOT 38 KOPHUCTEHE Ha YCyrHTe MU
no A0CTaByBabe Ha COOMBETEH [I0KA3 3a Heroara nnarexHa cnocobHocT, noa ycnos MakeaoHceku Tenekom ALl - Ckonje aa
HeMa PMHAHCUCKM NoBapyBarba Of NPETMIATHUKOT Nopaam Koja G1no npuumHa.

6.13 OpnoxeHo nnakare

MakenoHcku Tenekom All - Ckomje MM 0BO3MOXKYBa M O[TIOXEHO MaKake 3a NPEeTnIaTHULM LTO MMaaT 3a0CTaHaT [oMr, a Kou
CaMO Ha TOj HauMH O1 MOXere ia T HaMMPaT CBOMTE [0NroBu. HrBoaTta 3a 0000pyBarke Ha NnaKareTo Ha PATU K YCIIOBKTE T
ytBpayBa MakenoHcku Tenekom All - Ckonje. OanoxeHOTO Nnakare e perynnpaHo co NoTrnuLIyBare Ha oroBop nomery
npetnnarHukoT U MakenoHcku Tenekom ALL- Ckonje, co Koj NpeTnaaTHUKOT ce 06BP3yBa AeKka Ke ro Naatv AoMKHUOT M3HOC Ha
[laTyMOT HaBe/leH BO IOr0BOPOT. He e 103BONEHO OANOXKEHO NaKake Ha HapeaHUTE 0NTOBK 0l KOPUCTEHWM KOMYHUKALIMCKK
yCNyru IOKOSKY He e 3aBplUeHa 1cnnarata Ha NPeTXoAHNUTe paTy.

Bo TeKoT Ha eaHa roavHa 03BOMNEHU Ce Camo [BE OANI0XKEHU NaKara 3a efleH UCT NpeTnnaTHUK. He e 103BoneHo
MNPEKOoNyBare Ha OANOXKEHUTE NNaKarba.

6.14 Pok 3a nnakarbe Ha TenedoHcKa cmeTka
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lNnakareTo Ha ycnyrute, 6Uno aa ce OCHOBHW WK AOMONHWUTENHM, NPETNNATHUKOT ro BPLIM MECEYHO BO POK HaBeeH BO
TenedoHckarta cMetka. MakenoHcku Tenekom Al - Ckonje ro 3aapkyBa NpaBoTO [ja HamnnaT o/l BPeAHOCTa Ha rapaHLuujaTa
KaKOB OW/10 M3HOC LWTO € CTACaH 3a Harsara o/l NPEeTNIaTHAKOT.

6.15 Kamara, npecMmeTka Ha 3aKoHCKa KasdHeHa kamara 3a HEeHaBPEMEHO nnakare

Bo cnyuaj Ha HeHaBpemeHo nnakarse Ha TenedoHckara cmetka MakeaoHcku Tenekom — Al Ckonje My npecmeTysa Ha
NPeTnNaTHUKOT 3aKOHCKa Ka3HEHa KaMaTa 3a CEKOj IEH Ha 3a/10LHyBakbe, MO cTarnkara yTBpAeHa CO 3aKOH.

3akoHcKaTa KasHeHa kamaTa ce NpecMeTyBa 3a Nepro Of NPBKUOT AEH MO UCTEKOT Ha POKOT 3a NJiaKkatrbe YTBPEH BO CMeTKaTa
[10 IGHOT Ha NnakareTo Ha TenedoHcKaTa CMeTKa.

Ha naHocoT Ha HeucnnaTeHa KamaTa Ke ce 3acMeTyBa 3aKOHCKa KadHeHa kamara camo [10 IeHOT Kora Ao CyAO0T € NOAHEeCeHO

6apatrbe 3a HejauHa ucnnara.
6.16 becnnatHu nosuum

MakenoHcku Tenekom All - Ckonje 06e36eaysa becnnateH npucTan v KoprUcTerse Ha 6poeBn Ha CryxouTe 3a UTHW NOBULM,
NPEKy eanHCTBEHM Hereorpadcku TenedoHcKkr Opoesun. bpoesw Ha cyxOu 3a UTHK NoBMLM ce Bpoesn o NnaHoT 3a
HyMepaLvja 3a jaBHU KOMyHUKaLMCKU MPexu 1 ycnyrn Ha PM Hameretw 3a Monuumja, MpotuenoxapHa cnyxoba, UtHa
MeouumMHeka nomold, Cnyxxba 3a ynpasyBarbe CO KPU3K, BKIYYYBajKW Mo U €AMHCTBEHWOT eBPONCKM 6poj 3a UTHKM nosuum “E-112.
MakenoHcku Tenekom Afl - Ckonje 0803MOXyBa 6ecnnaTHo M3BECTyBarbe 3a AeeKTH Ha YCIyruTe Unu 3a Apyry npobnemu
MOBP3aHW CO YCYr1Te NMPEKy eAMHCTBEH HALMOHAEH TenedoHCKK 6Poj, 04 CeKoja onepaT1BHa roBOpHa TeneoHCKa
TEPMWHa/IHA OMPEMaA W jaBHM FOBOPHMLIM O/l CBOjaTa Mpexa.

MakenoHcku Tenekom ALl - Ckonje BO cryyaj Ha BpeMeH NpeKrH Ha ycnyrute KoH [peTnnatHWKoT, He cMee [1a o orpaHuYar
NPUCTANOT 1 KOPUCTEHETO Ha OPOEBUTE Ha CYXKOUTE 3a UTHW MOBULIM

6.17 MonycTu

MonycTn M ce 0f00PEeHU Ha MPETMIATHWLM LWTO LENOCHO W TpajHO ro uarybune suaot (100%) Ha nvua co notelika, 04HOCHO
HajTellKa TenecHa MHBAMAHOCT, Ha MHBanMau Ha TpyaoT (o4 80% no 100%) v Ha napannerMyapu. BucuHara Ha nonyctot e
yTBpAeHa Bo LleHoBHWKOT Ha MakenoHcku Tenekom ALl - Ckonje.

JuueTo wro 6apa Aa My ce ofobpKU NONyCT, Kako A0Ka3 3a MHABANMANTETOT € A0MKHO Aa A0CTaBW pelleHWe O/l HaaexeH opraH
[TpeTnnaTHKKOT LWTO KOPUCTM MOMYCT Ha MeceyHata NpeTniara no 0CHOBAa Ha MHBANMAMTET, aBTOMATCKM 0 KOPUCTU
CTaHAapaHUOT TapUdEH MOAEN M HEMA MPABO fia KOPUCTM Apyr TapudeH Moaen oa noHyaara Ha MakenoHcku Tenekom All -
Ckonje .

6.18 Bpakarbe Ha mapuyHu cpeacTsa
MakenoHcku Tenekom All - Ckonje ke UM v BpaTk NapuuHWTE CPEACTBA Ha NPETNNaTHULMTE BO CeAHUTE CryYau:

© [IOKOJIKY MPU 3aCHOBAHETO Ha MPETNNATHUUKMOT OHOC, 6apaTenoT U3BPLLM yriiaTta Ha HagoOMECTOKOT 3@ MOYETHO
NPYKyYyBakbe, a NoToa Ce OTKaXKe Off HaMeparta 3a 3aCHOBare Ha NPETMNNATHUYKKM OHOC BO NEPUO/IOT 10 MHCTaNMPae Ha
NPUKy4oKoT. BpakareTo Ha napuyHWTe CpeacTsa Ce BPLM BO LIENOCT;

e B0 cnyyaj MakenoHcku Tenekom All - Ckonje a npMBpeMeH NPekUH Ha NpeTnnaTH1YKaTa NMHWja of coobparaj nopaau
npeyku Ha NuHujata, MakenoHcku Tenekom All - Ckonje BpLKM Bpakare Ha MapuyHUTE CPeacTBa BO AENO0T Ha npeTnnarara 1
HaOMECTOLMTE 3a KOPUCTEHE Ha AOMNOMHWUTENHW YCIYTK (AOKONKY NPETNNATHUKOT MM Ma HaMUPEHO CBOMTE [10/ITOBK) 38 M3HOC
nponopLMoHaneH Ha AeHOBKTE Kora iMHKWjaTa He Buna Bo thyHKLM|a, LOKOMKY NPEeKMHOT Tpae nogonro oa 48 vaca. MaHocoT Ke
6une onbueH Bo HapeaHaTa CMeTKa;

e BO [IPYrv Crly4amn Ha OCHOBAH MPWUIOBOP Of1 CTPaHa Ha NPETNNATHUKOT 3a YTBpAeHa HETOUYHa 06paboTKa Ha NOAATOLM LWTO
[I0Be[lyBa [10 3rofieMyBabe Ha MBHOCOT 3a KOPUCTEHW KOMYHUKALIMCKK YCIYTW, AOKOMKY 'Y MMa HaMUPEHO CBOWTE [I0NTOBM, BO
BMCHHA Ha MOTPELLHOTO 3af0/KyBakbE;

e BO C/lyYaj Ha NpecTaHoK Ha 06e306eayBaHbEeTO Ha jaBHAaTA KOMYHWKALMCKA YCyra He No BUHa Ha NpeTniaTHUKOT, MakeaoHCKU
Tenekom Afl - Ckonje Ke U3BPLUK BpaKkarbe Ha 0CTATOKOT Of] MapUUYHWUTE CPEACTBa LWTO G1e AenoHMpaHn oaHanpe Kako aBaHc,
MeceyHaTa npeTnnara, HaoMeCTOKOT 3a KOPUCTEHE Ha AOMOMHWUTENHW YCIYTH, KaKo 1 Ha HEMOTPOLIEHUOT U3HOC Of
BPEOHOCHMOT Bay4ep BO NpU-Mejl CUCTEMOT .

Nokonky MakenoHcku Tenekom All - Ckorje He e BO MOXHOCT aa 06e36eam npetnnarHuyKa nHuja Bo pok of 7 paboTHK aeHa
Of1 AEHOT Ha CKJyUyBareTO Ha NPETMATHUYKMOT A0r0BOP, MMa 00BPCKa No 6aparbe Ha NPETNNATHAKOT fa My M BpaTw
ynnarteHuTe cpeacTea, BO LeNocT.

6.19 HaumH Ha Bpakarbe Ha napuyHK CpeacTaa

Bo cnyuaj kako wro e nageHo Bo Touka 6. 18 anvHeja 1 MakenoHcku Tenekom All - Ckonje Ke M3BPLLIM BpaKate Ha Napu4Hu
CPeACTBa 3a TeNetOHCKMU NPETNNATHULM U Toa

1) PuUsnukM n1ua:

® CO BUPMAHCKM HANMor BO KOPUCT Ha TEKOBHATA CMETKA WK LTeHaTa KHULIKA Ha TenedOHCKMOT NPeTnaTHKK, BO COOABETHATa
KomepuujanHa barka o PM,

e TOTOBWMHCKA WCMNATa, CO MOWITEHCKA ynaTHULA Ha aapeca Ha TeneOHCKMOT NPeTMaTHHK.

2) MpaBHu nuua:

® CO BUPMAHCKM HAMOT Ha XKMPO CMETKATa Ha TeNeOHCKMOT MPETMNATHUK, MPeKy 6aHKapCKUOT niarteH npomet 8o PM.

Bo cnyuaj kako wto e nageHo Bo Touka 6.18, anvHeja 2,3, 1 4, MakenoHcku Tenekom Afl - Ckonje Ke U3BPLUM BpaKarbe Ha
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napu4HuTe CpeacTea Npeky npebusarbe Ha U3HOCOT O HapeaHaTa TenedoHcKa cMeTKa.
6.20 - LleHu 3a nosuuUmMTE KOH NpeHeceHn 6poesm:

3a noBMUUTE KOH BPOEBMTE KOU Ce NPeHEeceHH o jaBHaTa prKCHa TenedoHcka Mpexa Ha MakenoHcku Tenekom Afl - Ckonje Bo
jaBHaTa hrKcHa TenedoHcKa Mpexa Ha apyr oneparop, MakenoHcku Tenekom ALL- Ckonje Ke r'1 npuMeHyBa UCTUTE LieHU
neuHrparu Bo LleHoBHWKOT Ha MakenoHcku Tenekom All - Ckonje KoM Ce BakeUKM 3a MOBULIMTE KOH jaBHaTa PUKCHa
TenedoHCKa MpeXxa BO Koja e npeHeceH 6pojorT.

3a noeuuMTe KOH 6pPOEBUTE KOM Ce NPeHeceHu oA AaeH onepaTop Ha jaBHa (UKcHa TenedoHCKa Mpexa BO jaBHaTa (hUKCcHa
TenedoHcka mpexa Ha MakenoHcku Tenekom All - Ckonje, Makenorcku Tenekom Afl - Ckonje Ke 1 NpUMeHyBa UCTUTE LIEHU
netvHupanu Bo LleHosHukoT Ha MakenoHcku Tenekom All - Ckonje Kou ce Bakeuku 3a MOBULMTE BO PAMKUTE Ha jaBHATa
durkcHa TenedoHcka Mpexa Ha MakenoHcku Tenekom ALl - Ckonije.

3a noBuLMTE KOH OPOEBUTE KOM CE MPEHECEHW BO AafeHa MPeXa Ha oneparop, a He Ce MPeHeceHu 04 jaBHaTa (hrKCHa
TenedoHcka mpexa Ha MakenoHcku Tenekom All - Ckonje, Makenorcku Tenekom Afl - Ckonje Ke r'1 NpUMeHyBa UCTUTE LIEHU
neduHrpaHm Bo LieHosHMKOT Ha MakenoHcku Tenekom Afl - CKomje KoM ce Baxeuku 3a NOBMULMTE KOH jaBHaTa (hMKCHa
TenedoHcKa Mpexa 1nu jaBHata MobuIHa KOMYHUKALMCKa Mpexa BO Koja e mpeHeceH 6pojoT.

nasa VIl

3ACHOBAE HA NPETMNNATHHUYKK OOHOC

7.1 OcHoBa 3a 3aCHOBatbe Ha npetnnaTHM4YKKM 04HOC

OcHoBa 3a 3aCHOBatbe Ha NMPETMNaTHUYKKM 0HOC 3a KOpUCTere Ha yenyrute Ha MakenoHcku Tenekom All - Ckorje e nnucmeH
[10roBop 3a 06e3beayBarse NPUCTaN KOH jaBHATa KOMYyHUKALIMCKA MPEXa W 33 KOPUCTEHE Ha jaBHITE KOMYHWUKALIMCKM YCYr Ha
MakenoHcku Tenekom ALl - Ckonje, cknydeH nomery MakenoHcku Tenekom All - Ckonje v KOPUCHWKOT Ha ycnyruTe.

[loroBopoT CKTyYeH CO MPETMNATHUKOT 0COOEHO COOPXKMU:

“Me 1 agpeca Ha onepaTopor;

yCNyrv wTo ce 06e36eyBaat, KBAIMTETOT HA MOHYAEHWUTE YCYTH, KAKO U BPEMETO NOTPEBHO 3a NOYETHO NPUKITYYYBatbE;
BM[ M HAYMH Ha O[IPXKYBaHE Ha BOCMOCTABEHMUTE YCNYTH;

LeTaH1 MHhopMaLMK 3a TapudurTe U LIEHUTE, U POKOBUTE 38 MHGOPMUPatLe 3a MPOMEHM Ha TapUdUTE U LIEHWTE;
MHOPMAaLIMK 3a BNETYBabe BO CUMa, BDEMETPAEHETO W YCIOBUTE 3a MPOA0/HKYBaHe M NPECTAHOK Ha A0rOBOPOT, Kako U 3a
[1aBareTO Ha YCyru;

e Bpakarbe Ha U3HOCOT 3a NpeTnaarara U ucnnara Ha 0becLUTETyBarbe 3a yCNyruTe WTo He ce obe3beneHu Ha HUBOTO Ha
[IOrOBOPEHUOT KBAJTUTET;

e MpaBHa Nnoyka 3a paspellyBarbe Ha CrIopPoBM;

e 00BpCKa 3a MHPOPMUPare Ha MPETNNATHULMTE 3a NNaHUpaHUTe U3MEHW BO YCIIOBUTE HABEAEHW BO NPETNNIATHAYKUOT
[IOrOBOP W HAYMHOT Ha NpudaKare Ha HOBUTE YCNOBM 3a MPO/IOKYBare UK 3a PaCKK1HYBake Ha AOrOBOPOT;

®  MOXHOCT 38 MPETNNATHULMTE HUBHWTE MPETM/IATHUYKM NOAaTOUM Aa BUOAT HEAOCTAMNHM [0 jaBHOCTA BO Cyxbara 3a
eBuaeHUMa Ha TenedoHCKKU NPETNAaTHULM 1 TeneOHCKUOT UMEHWK U

e rocTarnku Bo CyYaj Ha Hennakare Wi HeHaBPeMeHO NiaKarbe Ha HadoMeCTOKOT 3a yCyruTe.

7.2 ®opmManHu 1 NpoLeaypanHu Npasuia 3a CKAy4ysare Ha oroBop 3a NPeTnaaTHAYKK OfHOCH
(A) MoaroTsysarbe Ha Haparbe

JlMueTo WTo caka fia 3acHoBa NpeTnnarH1yKK oaHoc co MakenoHcku Tenekom All - Ckonje 3a 06e36eayBarbe Ha onpeneneH

BM[ jaBHW KOMYHUKALMCKM YCNYr noaHecyBa baparbe 3a 3aCHOBaE NPeTniaTHUYKK 0HOC. baparbeto 3a cknydyBatbe 40roBop
ce noaroTeysa Ha nponuliaH obpased (hopmynap) v ce fgocrasysa 0o MaxkenoHcku Tenekom Afl - Ckonje. Co noaHecyBarse Ha
6aparbeTo ce cMeTa icka NoAHOCHUTENOT M1 Npudara YCIOBUTE 3a KOPUCTEH:E Ha ycnyruTe Ha Maxkenorcku Tenekom All - Ckonje
yTBPAEHH co oBue OnLuTh ycnosu 1 co [JoroBopor.

baparseto, 3aeaHo co oBre OnwTH YCoBK, Ce cocTaBeH aesn Ha [JoroBopor.

BaparbeTo Mopa fia rv coapyu cute 6apaHu nogatouu. [lokonky 6aparbeto He ' COAPXKM COOBETHUTE MOAATOLIM, MPETCTABHUK
on MakenoHcku Tenekom All - Ckonje ro noBuKyBa IMLIETO WTO NoaHeno 6aparse aa rv 4ononHW NoTpedHUTE NoaaToLmTe.
Bapatbeto ce cMmeTa 3a nogHeceHo 0o MakenoHcku Tenekom Afl - Ckonje oA IEHOT Kora MCTOTO U0 ypeaHo NOMOHETO,
KOMTM/IETMPAHO CO CUTE HEOMXOAHM MOAATOLM W MOTMMLWAHO Of CTPaHa Ha NOAHECHUTENOT Ha BaparbeTo.

baparbeTo 3a 3aCHOBaLE NPETNNATHUYKM OIHOC UCTBPEMEHO CEe CMeTa Kako Haparbe 3a MHCTanMparse Ha NpeTnaaTH1YKa
NMHWja, OOHOCHO 3a aKTMBMPAHLe Ha OnpeaeneHa KOMyHUKaLMCKa yeyra v NpUKITy4YyBarke Ha TepMUHanHaTa onpema Ha
KOPUCHMKOT.

INpu NnoaHecyBatbe v pasrneysarke Ha 6apareto, MakenoHcku Tenekom All - Ckonje ma npaso aa nobapa oa 6apatenot aa rm
[0CTaBu BapaHnTe JOKYMEHTH LWITO CE OMMLLIAaHK BO 6aparbeto, a 6apatenor € AO/MKEH Aa My M JOCTaBM U/WNK Jaae Ha yBua,
noTpebHuTe nokymeHTH Ha MakenoHcku Tenekom Afl - Ckonje. Baparbeto mopa aa 6uae NoTruLaHo MYHO 0f, Ha NMOAHECHUTENOT
Ha 6aparbETO UK NPEKY 1L OBNACTEHO CO HOTAPCKM 3aBEPEHO NMOMHOMOLLIHO.

BaparbeTo Ke ce cMmeTa 3a MPUMAaTEHO CO MHCTANMParLE Ha TENEOHCKM MPUKNYYOK U CO AOAeNyBarke Ha TenedoHcku 6poj Ha
MPETNAATHUKOT, OJHOCHO CO [IEHOT HA aKTMBMPAHETO Ha BapaHaTa KOMyHUKALIMCKA YCyra.
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(B) HeonxoaHu nogatoum Ha 6aparbeTo 1 NoTPeOHM OOKYMEHTH

(a) MocTojHu npetnnatHUMuM Ha MakenoHcku Tenekom ALl - Ckonje, KoM NPETXOHO PEAOBHO M HaAMUPYBane (UHAHCUCKUTE
06Bpcku koH MakemoHckwm Tenekom ALL- Ckonje 3a KOPUCTEHUTE KOMYHUKALIMCKM YCYTU, 8 KOM BO MOMEHTOT Ha
nofiHecyBareTo Ha aparbeTo Hemaar 3aoctaHat aonr koH MakeaoHcku Tenekom Afl - Ckonje, Npy noaHecyBarse Ha 6aparbeto
33 KOPUCTEHE Ha HOBA KOMYHWKALUMCKA YCyra- OCHOBHA UMW AOMNONHUTENHA, T NOAHECYBaaT CNeaHUTE AOKYMEHTU:

1) ®usnyko nuue
o [IOKYMEHT 3a fIMYHa naeHTUdMKaumja Ha yBu .

2) MpaBHo nuue
e  ®dotokonuja oa Pewenue 3a ynuc oa LleHtpanex Pervcrap He noctapo on 30 aeHa
o DoTOKOMWja 01 MOTNMCEH KAPTOH 3a KMPO CMETKa.

(6) MocTojHuTe npetnnarHnum Ha MakenoHcku Tenekom Afl - Ckonje, KoM NPETX0AHO PEOOBHO HE T HaaMUpyBane
(huHaHcHckuTe obspcku KoH MakenoHcku Tenekom Afl - Ckonje 3a KOPUCTEHWTE KOMYHUKALMCKM YCAYTW, KAKO U HOBUTE
npetnnatHium Ha MakenoHcku Tenekom Al - Ckonje, Npy noaHecyBatbe Ha 6aparbeTo 3a KOPUCTEHE Ha HOBa KOMYHUKaLMCKa
ycnyra, ru NofHecyBaar CneHuTe JOKYMEHTH:

1) ®usnyko nuue

o M1/M2 o06paseL (notepaa 3a paboTa) Uam NEH3UCKK Yek

o [lokyMeHT 3a IMYHa MaeHTUdMKaLMja Ha YBUA: MMYHa KapTa 1au nacolu

e EpnHa nnateHa TeKOBHA CMETKa O €0Ha Ofl CNeHWBE YCyr: MOOWEH TenedoH, CTPyja, BOAa UK MapHO, KOW rnacar Ha MMe
Ha NOAHOCKTENOT Ha 6aparkeTo, UKW Ha aapecara Ha koja ce apa aa ce akTMBMpa NPOU3BOA0T UK yCnyrara.

2) MpaBHo nuue

o BOHWTET CO NO3UTHUBHO MUCNEre M3naneH o LleHtpaneH pernctap unu og 6aHka, He NocTap o4 6 MeceLu,
e  DoTOKOMMja Of1 MOTMUCEH KAPTOH 3a KMPO CMETKa,

e dortokonwuja oa Pewenwe 3a ynuc of LleHtpanex Peructap He noctapo of 30 aeHa,

e EqHa nnarena TekoBHA CMETKA Of1 €[1HA Of CIeHUBE YCIyru: MOOWNeH TenedoH, CTpyja, BO4a Wiv napHO, KOW rnacar Ha
afipecara Ha Koja e PerucTprMpaHo NpeTnpujaTMeTo.

3) MpaeHo nuLe co nocebeH craryc

CTpaHCKO NPaBHO NIULE UK MEeryHapO/HA OPraHM3aLmja U MUCHja MoXe aa Guae NpeTniaTHUK JOKOJKY A0CTaBW BaHKapcKa
rapaHuuja Bo naHoc oa 150.000,00 neHapwv.

MakepnoHcku Tenekom Afl - Ckonje MMa npaso [a 13BPLUM MPOBEPKA Ha SIMYHITE MOSATOLM U HA MaTexHaTta CrioCoOHOCT Ha
NOTEHUM]aNHUOT NPETNNATHWK Npef HaanexxHWTe oprain. MakenoHcku Tenekom Afl - Ckonje e foMKeH CuTe noaaroLm
noTpe6HH 3a yTBP/AyBatbe Ha MOEHTUTETOT W NnaTexHaTa CocoOHOCT Ha NPETNNATHUKOT Aa r'v YyBa v Aa rv ynotpebysa camo 3a
COMCTBEHUTE NOTPEOU.

JnueTo Wro caka fa 3acHoBa npeTnaarHudkK oaHoc co MakenoHcku Tenekom Afl - Ckonje, MoKpaj MonosiHyBarbe Ha 6aparseTo,
no 6aparse Ha oBnacTeHo nuLe Ha Maxkenorcku Tenekom All - Ckonje, [omkeH e Aa A0CTaBM KOMwWja, OAHOCHO Aa ' A0CTaBu Ha
yBUO AOKYMEHTUTE HaBeaeHu Bo HaparbeTo. MakenoHcku Tenekom ALl - Ckonje, AOKONKY UMa noTpeba, Moxe of NPeTnIaTHUKOT
na nobapa v pyry JOMOMHUTENHU LOKYMEHTH.

(B) MpuoputeTHu baparba

ﬂOKOI’IKy TEXHUYKNTE MOXXHOCTU Ce OrpaHUYeHHN, 6apa|-baTa nogHeCceHn BO yC/10BM Ha eleMeHTapHKW Henoroau, suila cuna,
BOEHA W BOHPeaHa cocToj6a, Ce MCMOoNHYBaar no CeaHWOT PEAOCNe Ha OCTaBeHU Gaparba of;

OpraH13aLuu LITO Ce NOBP3aHK CO 3PAaBjeTo KM MeaUUMHCKaTa 3allTUTa;
opraHuTe 3a jaBHa v ap>kasHa 6e30eaHOCT;

[p>XaBHaTa aiMUHUCTpaLM]a;

OMNIOMATCKM M KOH3YMapHU NPETCTaBHULLTBA;

06pa30BHU UHCTUTYLIMK K

OpraH13aLuu Co jaBHM OBNacTyBakba.

(') Onobpysarbe 1nu oabmBarbe Ha HaparbeTo

MakepnoHcku Tenekom Afl - Ckonje ro nasectysa Gaparenor 3a 0400pyBare Win 3a 0401Babe Ha 6aparbeto, HAYMHOT 1
YCNOBUTE 3a 3aCHOBAHE Ha NPETMNATHUYKM O[HOC, POKOT BO KOj UCTUOT Ke Bue AOMKEH 4a ro yriari HaaoMecTOKOT 3a
MOYETHO MPUKIYYYBakbe, Ynja BUCKHA Ce YTBPOYBA BO LIEHOBHMKOT, KAKO 1 POKOT 3a CKITy4yBarbe Ha MPETniaTHUYKK J0roBop.

MaxkenoHcku Tenekom Al - Ckonje Moxe aa ro Ctasv 6aparbeto 3a CKIyYyBare Ha NPeTriaTHUYKKY JOr0BOP BO MUPYBae
nopaam Hemarbe Ha TeXHUYKa MOXHOCT fia ce peanuaunpa UcToTo. Bo 0Boj cnyyaj 6aparbeto Ke buae CTaBeHo Ha NMcTa Ha
yekarbe BO eBuaeHUmMjatTa Ha MakenoHcku Tenekom All - Ckonje ce 10 cO3aaBarbe Ha TEXHUYKM MOXKHOCTH, MO LUTO UCTOTO Ke
61ae aKTMBMPAHO 3a pellaBarse.

[Mpu aKTUBMpAtbe Ha 6aparbeTo 3a CKITyYyBatbe Ha NPETNAaTHUUKK OrOBOP, BUCHHATA HA HAAOMECTOKOT 3a MOYeTHO
NpUKNy4YyBare Ke buae cnopen Baxeukara noHyAa BO NePUOIOT Ha aKTUBMpatLe Ha 6aparbeTo.

MakenoHcku Tenekom All - Ckonje Moxe fa ro oabue 6aparbeto 3a CKIydyBarbe Ha NPeTnaaTHUYKK OrOBOP BO CNEAHWUTE
cnyyau:
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nopanun Hemarbe KanaumTeT 1/ unu TeXHUYKa MOXHOCT 3a MHCTanMparbe Ha NpeTniaTHUYKaTa nHKW]a;

[IOKOJIKY HE € MnaTeH HaLOMEeCTOKOT 3a MOYETHO NPUKIYYyBabe BO NPEABUOESHUOT POK;

[OKONKy Bapatenor uma HeHagMmupeH gonr cnpema Maxkenorckm Tenekom ALl - Ckonije;

[OKOMKY Ce YTBPOM AeKa 6apaTenoT He NoceayBa nnaTexHa cnocobHOCT;

[0KONKy 6apatenoT NPeTxoaHo Hanpaswn Nospeaa Ha oapendute of 3aKoHOT U APYT 3aKOH WK NPOMUC, KOHCTATUPAHO 0f
HaaIeXeH IPXKaBeH Oprax;

e [I0KOMKy 6apartenor He v [JOCTaBW CUTE MOTPEOHU JOKYMEHTH.

MakenoHcku Tenekom All - Ckonje Ke ro n3secTv 6aparenot 3a NnpudakarbeTo Uiu 3a 0A6MBarbeTo Ha HEeroBoTo Haparbe BO POK
of 5 paboTHK fieHa 041 AEHOT Ha NPUEMOT Ha 6aparbeTo.

7.3 CknydyBatbe Ha OroBOp 3a NPeTrnNaTHUYKK 0AHOC

Mo ,uo6meHaTa TeXHUYKa MOXXHOCT U U3BPLLEHAaTa ynsara BO Ha3Ha4eHWOT POK Ha MMe HaOMECTOK 3a NMOYeTHO NMPuKyyyBame,
npeTnnaTHUYKKOT oHoC nomery MakenoHcku Tenekom ALl - Ckonje v NpeTnnaTHUKOT Ce CMeTa 3a 3aCHOBaH 0f] IEHOT Ha
CKIyYyBakbe Ha NPETNNATHUYKKMOT LOrOBOp.

[loroBopoT Ke ce cMeTa 3a CKITy4YeH Of IGHOT Ha MOTMHLLIYBaHE Of] CTPAHAa Ha ABETE [OrOBOPEHM CTPAHMH.
McTuoT Bnerysa Bo cuia co AEHOT Ha MHCTaMParbe Ha TenedOoHCKM MPUKYYOK 1 CO A0OM1Barbe TenedoHCKK 6poj, OAHOCHO Of
[IeHOT Ha aKTUBMParLETO Ha HapaHaTa KOMyHUKaLMCKa yeyra.

[loroBopoT Mo NPaBMIO Ce CKydyBa 3a HEONPELeNeHO BPEME, OCBEH AOKOJIKY NPETNNATHUKOT BO CBOETO Bapare He u3bepe
KOPWCTEHEe Ha KOMYHUKALMCKA YCyra CO OrpaHUYeHO BPEMETPaEHE, MOPaIM KOPUCTEHE Ha CMELMjanHa NoHyaa Ha
MakenoHcku Tenekom Afl - Ckonje. Ako criope 6aparbeTo Ha NpeTnaaTHUKOT, [loroBopoT € CKyYeH 3a onpeaeneH BpeMeHCKU
nepuod, No HeroBOTO UCTEKYBakbe IOrOBOPOT MOXe Aa 6uae NPoao/IXKeH 3a HeorpaHuyeH BpeMeHcku nepuoa. OBa He Baku
LOKONKY NPeTniaTHUKOT ro nasectu MaxkepoHcku Tenekom All - Ckonje Bo nucmera dpopma, 30 (TpreceT) aeHa npeq
MCTEKYBaHETO Ha [OrOBOPOT, MPEKY NpenopaYaHa nowTa v AIMpeKTHa 10CTaBa BO NPoAaxHWTe Mecta Ha MakeoHCKH
Tenexkom All - Ckonje, aeka Toj/Taa He caka fia ro 06HOBM AOroBopOT. [IOKOMKY NPEeTNNaTHUKOT Caka fa ro packiHe JoroBopoT
npef UCTEeKOT Ha HEroBOTO BpeMeTpaetse, Torall cuTe 0OBPCKHM LWTO NPOMaerysaar of A0oroBopoT koH MakeaoHcku Tenekom ALl
- Ckonje cTacyBaar BefjHall v NPeL, PacKWHYBaHETO TOj € [0MXKEH [1a M NMOAMUPU UCTUTE.

Kako cocTtaBeH aen o NpeTnnaTHAYKMOT IOroBOp Ce CMeTaar v hopMynapuTe 1 aHeKcKUTe KOH OroBOPOT LWTO MM NOMOJHYBa U
CKAy4YyBa NPETNNATHUKOT, 38 aKTUBKMPaHE U leaKT1BUPate Ha JOMOMHUTENHUTE YCNYru U 3apaau YTBPAYBake UK MEHYBAHE HA
TapUHUOT MOJIEN LITO FO KOPHCTM.

Bo Cnyqaj Ha noTnuiyBame Ha NpeTnaaTHMYKKM A0roBop co (*)VISML{KO nue, 4orosopot Tpe6a na buae NoTnuLaH M4YHO oA
CTpaHa Ha NpeTnnaTHKUKOT WUnn, NPeKy e 0BnacteHo CO HOTAPCKKU 3aBepPeHO NOTHOMOLLHO.

Bo crnyyaj Ha noTnuLLyBarLe Ha NPeTNaTHUYKK JOroBOP CO MPaBHO finLE, [OroBopoT Tpeba aa Guae NoTnuLaH o/l OBNACTEHUMOT
NOTMMCHUK Ha NPaBHOTO SMLIE MW Of BPAaBOTEH OBNACTEH 3a Taa Lie CO CneLmjanHo NoMHOMOLLHO U3aafeHo oA NPaBHOTO uLe.

7.4 TpuknydyyBarbe

Co cknyuyBareTo Ha loroeopot, MaxkenoHcku Tenekom All - Ckonje uma obBpcka fa ja 06e3benn bapaHara KOMyHWKaLMCKa
ycnyra, fia My IofieNv NOBUKYBAYKM NPETMNATHUYKK TenetOHCKM 6pOj Ha MPETMNATHUKOT U Aa My OBO3MOXM MPUCTan KOH
jaBHaTa KOMyHWKaLMCKa Mpexa. [1pr1cTanoT Ha NpeTnnaTHUKOT Ha KOMyHKWKalmMcKaTta Mpexa Ha MakenoHcku Tenekom ALl -
Ckonje ce obeabenysa Co NpUKIyYyBare Ha COOBETHA TEPMUHAIHA OMpeMa (BO CONCTBEHOCT Ha NMPETN/IATHUKOT) Ha MpeXHaTa
NPWKTyYHa TOYKa WTO e concTBeHoCT Ha MakenoHcku Tenekom Afl - Ckonije.

MpexHaTa Np1KIy4YHa To4Ka Ha Koja Ce NMPUKIyYyBa TEPMUHANHATA ONpemMa MoxXe aa Ouae U3sefeHa 1 BO MPOCTOPUMUTE LITO M
KOPWUCTM NPETNNaTHUKOT.

MakenoHcku Tenekom All - Ckonje MMa 06BpCKa TepMUHanHaTa onpema Ha KOPUCHUKOT Aa ja NPUKIyYu Ha jaBHaTa
KOMYHMKaLKMCKa MPeXa BO POK 0f1 7 pabOTHHM [ieHa 0f1 IEHOT Ha CKIy4yBareTo Ha [loroBOpOT, OCBEH BO C/ly4anTe onpeaeneHu
80 [loroBopoT v oBre OniwTh ycnoeu. MpuKIyYyBareTo ro BpLaT 0BacTeHn pabotHuum Ha MakenoHckm Tenekom ALl - Ckonije.
[MpeTnnaTHMKOT e A0MKEH 3a BPeMe Ha MHCTANMPAHETO 1a MM OBO3MOXM NpUcTan Ha cnyxbeHuTe nuua Ha MakenoHcKu
Tenekom Afl - Ckonje BO NPOCTOPUKTE BO KOM Ke Ce MHCTaNWpa TepMUHasIHaTa onpemMa Ha npeTnaaTHUKOT.

MakepnoHcku Tenekom Afl - Ckonje Hema fia ro orpaH1yyBa UK fia ro yCroByBa NPaBoTo Ha NPETNNaTHULMTE Aa NPUKyYyBaar
TePMUHAMHA ONpemMa WTO e OBNacTeHa, OAHOCHO TWMOT - 040BPeH O/ CTPaHa Ha ApXaBHWTE opraHu. bes ornen Ha NPETXoaHoTo,
MaxenoHcku Tenexkom All - Ckonje Hema obBpcka aa 06e3bean merycebHa onepaTMBHOCT Ha ONpemMa Co HeroBuTe
KOMYHMKALMCKM MPEXM, HUTY MaK € OArOBOPeH 3a Kakga 61o 3aryba 1 npomeHa npeanssrkaHa co TepM1UHanHara ornpemaLto
ja 0besbenysaar Apyru CTpaHu.

MpeTnNaTHUKOT NOAEXM Ha 0AroBOPHOCT KoH MaxenoHcku Tenekom ALl - Ckonje 3a KakBo 610 OLWITETyBabE Ha Herosara
MpEXXa LITO MOXe aa Orae NpeansBUKaHo Ofl KOPUCTEHETO Ha HeonobpeHa onpema.

Bo cekoj cnyuaj MakenoHcku Tenekom All - Ckonje Moxxe aa oabve aa noBpae v Nak MoXe Aa ja NpeKkuHe BpcKaTta co Kakea
6110 TepMKUHANTHA ONpeMa LTO MOXXe Aa Npean3Buka Npobnemu Bo Herosata Mpesxa.

MpeTnnaTHMKOT € [OMKEH Ha CBoja cMeTka Ja 06e30eam o CTpaHa Ha CTPYHeH M3BedyBaY KyKHa MHCTanaLmja 0 MpexHara
MPUKIyYHa TOYKa 0 MPOCTOPHMjaTa Ha MOHTMPArbe Ha KOMYHWUKALMCKOTO CpeacTso. [peTnnaTH1KoT 3a00MKUTENHO Mopa Aa
noce/lyBa atecT-cepTMUKaT 3a BUAOT Ha MHCTanalUujaTa 1 TepMUHaHa onpema Kako 1 ga o6esbeam CooaBeTHO HaMojyBarLe Ha
KOMYHMKaLMCKOTO CPEACTBO.

MakenoHcku Tenekom All - Ckonje e 06Bp3aH pefoBHO [1a 1 0ApXKyBa KanaumuTeTUTe Ha KOMyHUKAaLMCKaTa Mpexa, LWTO € BO
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HEeroBa ConcTBEHOCT, BO COMNIaCHOCT CO TEXHWUYKUTE MpaBuna v NPOMnMCK 1 NNaHoBW 3a OAPXKYBate Ha HenpekuHarta 1
HenpeyeHa ynotpeba.

[MpeTnnaTHUKOT e AOMKEH 3a KOMYHWUKALMCKUTE cpeacTea concteeHoCT Ha MakeaoHcku Tenekom Afl - Ckonje a ce rpmxxu co
BHUMaHe Ha 1o6ap AOMaKWH 1 CTOMaHCTBEHWK. [1pW eBeHTyaneH NpecTaHok Ha NPETNIATHAYKMOT OAIHOC, UCTUTE e AOMXKeH a
TV BpaTW BO UCMPaBHa COCTOj6a, Ynja UCMPABHOCT MPU NPEB3EMareTo ja YTBPAyBaaT 0BlacTeHW nvua on MaxkefoHcku Tenekom
All- Ckonje.

KoMyHWKalUmMCcK1Te CPeACTBa LUTO OBO3MOXYBAaT NPUKIYyYyBarbe Ha TepMUHanHara onpema Ha npetnnatiukot (HT-ypen, MLM-
ypel, MoaieM, pyTep v ApYru KOMyHUKaUMCKU CpeacTBa) ce CocTaBeH fen Ha KoMyHWKauvckaTa Mpexa Ha MakeaoHCcKu
Tenekom All - Ckonije .

7.5 KoMyHMKaUMCKK NPETNNaTHUYKK TIMHUK

Cekoja npeTnnarH1yKa MHWja MMa CBOj NocebeH NoBMKYBAYKM NPETNNATHUYKK 6poj/6p0oeBH, WTO My OBO3MOXYBa Ha
NPETMIATHUKOT Aa n3bmpa v aa 6uae n3bupaH o KOPUCHULIMTE 1 1A BOCTIOCTABM KOMYHUKALIM]A CO APYr1Te NPETnaTHULM U
KOPUCHMLIA.

EnHa npetnnatHuuka nuHWja Moxe Aa buae pernctpupaHa caMmo Ha eHo nuLe. EAHo nuue Moxe fia pacnonara co noeexe
NPETNNATHAYKM IMHUK, TIOA, YCIOB A Ce HAMUPEHH CUTE MECEYHW CMETKM 3a KOPUCTEHE Ha MOCTOJHUTE NPETNAATHUYKMU TIMHUK
LITO Ce BOAAT Ha HEroBO UMe.

7.6 I'IpeTnnaTquKa TepMUHaNHa onpemMa u MHCTanaunu

Ha dmkcHarta jaBHa koMyHMKaumMcka Mpexa Ha MakenoHcku Tenekom Al - Ckonje MoXe [ia ce NPUKIYYn caMo TEPMUHaNHa
onpema LWTO v 3a00BO/yBa Oaparbata Ha TeXHWYKMTE CTaHaapan, u3senbdara v 06enexysareto, MPONuLLIaHK COracHo Co
3aKOHOT M MO3UTUBHWTE NPOMMUCH.

[MpeTnnaTHuYKaTa TepPMUHANHA ONPEMa 1 MHCTanaLmja ce Haoraar Bo 06jeKTH Ha 3eMjULITETO KOE ro KOPUCTU MPETMNATHUKOT.
[NpeTnnaTH1YKaTa MHCTaNaLUmja NoYHyBa 0jf MpeXxHaTa NpUKIyYHa TOUKa, a 3aBpLUyBa BO MPOCTOPUMTE Ha NPETNNATHWUKOT, [0
npeTniaTH1YKaTa TepMuHanta onpema. Bo craH6eHmn 06jekTr co NoBEKe 01 LECT CTaHa 1 BO 1e/10BHM 00jeKTH, MpeXHaTa
MPUKy4Ha TOYKa & BO Pa3BOAHOTO OpMapye Ha KOMeKTUBHUOT 06jeKT.

Mpen usrpanbara uim U3mMeHaTa Ha NpeTnaarH1dKara MHeTanaumja, NPeTnIaTHUKOT e O/KeH Aa 4oOue CornacHoCT o
MaxenoHcku Tenexkom All - Ckonje. Marpan6ara wnv nameHara Ha npeTniartHuyKaTa MHcTanaLmja Mopa fia Ge BpLLM BO
COMNAcHOCT CO BAXKEUKMUTE TEXHWUYKU MPOMUCH.

7.7 iamenu v gononHexuja Ha [loroBopoT

MameHwWTe 1 AoNoNHeHWjaTa Ha NpeTnNaTHUYKUTE A0roBOPU Ke BuaaT BHECEHM BO aHEKC KOH MPETNAATHUYKUOT IOr0BOp, KOj
3a0/KATENHO Ce NOTMNMLLYBA 0/ ABETE AOrOBOPHHM CTpaHu. Bo aHeKcoT Moxe fa ce yTBpAyBaaT M NOCe6HM YCI0BK COOABETHU Ha
[nenoBHuTe oaHocu nomery MakenoHcku Tenekom All - Ckonje v NpeTnnaTHUKOT.

nasa VIlI
OrPAHUYYBAHSE UM MPEKWH HA MPUCTAMNOT 40 JABHUTE KOMYHUKALUNUCKA YCIYTU

AKO NPETNNaTHUKOT HEe T UCTIONHYBA CBOMTE AOrOBOPHU 06BPCKM, MakenoHcku Tenekom ALl - Ckonje vma npaso NprUBpemMeHo
WM KOHEYHO [1a M MPEKMHE WK [1a TW OrPaHryn CBOWTE YCNYTH, MO UCTEKYBAHETO Ha COOABETHUOT POK 38 KOj MPETIaTHUKOT
Ke 6rae nHpopmmrpaH. Ce 10 KOHEUYHOTO MPEKUHYBAE Ha YCYTWTE, Ha MPETIIATHUKOT K& My Ce HararyBaar cute NpeTniarm 1
AaBayKku, Nof yCnoB TOj Aa e NpeTnnaTeH Ha KoMyHWKauuckuTe yenyrv Ha MakenoHcku Tenexkom All - Ckonje of kakos 61no sua.

8.1 OrpaHuuyBarbe UK NPeKUH Ha KOMYHUKaLMCKKUTE YCryru

MakenoHcku Tenekom Afl - Ckonje Moxe NpUBPEMEHO fia ro OrpaHWyM WK ia ro NpeKMHe NPUCTanoT KOH jaBHWUTE
KOMYHWKALMCKKUTE YCYTW BO CeHWUBE CyYau:

e [I0KO/IKY T0a & NOTPeBHO 3apaan PEKOHCTPYKLMja, MOAEPHMU3ALM|A, OAPXKYBAHE UK BO CTy4aj HA TEXHUUKM MPEUKM U
HEJOCTATOLM Ha MpexaTa, 10 3aBpLIyBarbe Ha PaboTUTE UK OTCTPaHYBaHbEe Ha MPEYKUTE;

® aKO Ce YTBPAAT TEXHUUKM NPEYKM UK HeJoCTaTOUM Ha NpeTniaTHUYKaTa TEpPMUHaTHA OnpemMa Wnu UHcTanaumu, Ao
OTCTpaHyBare Ha OBWE NPEYKU, OJHOCHO HEAOCTATOLM;

e [IOKOJKY NPETNNATHUKOT He ja Nnaty CMeTKaTta 3a KOPUCTEHE Ha YCNyrTe BO POKOT 3a NaKkarbe onpeaeneH Bo CMeTkata, 10
LIeNOCHO NnaKarbe Ha UcTara,;

® [IOKO/KY NPETNNATHUKOT ja KOPUCTM NPETMNaTHUYKAaTa IMHWja M COOBETHUTE KOMYHUKALIMCKM YCYr1 3a AaBatbe Ha
KOMYHWKaALMUCKKW yCNyrn Ha opyru niua co HagoMecrT,

® aKO NpeTniaTHUKOT He J03BOMN npernen Ha UCMPaBHOCTa Ha HeroBata TepMUHa/IHa onpemMa Ui nHctanauxu, oo
13BPLUYBAHE HA NPErneaoT;

e aKo MPETNNaTHUKOT NPUKYYM HeodobpeHa TepMUHaNHa onpemMa, 10 3amMeHa Ha ucTata co ofobpeHa of cTpaHa Ha
AreHuwjarta;

e [IOKOJIKY jaBHaTa KOMYHWKALMCKa yCyra ce KOpUCTH UK € HaMeHeTa fia Ce KOPUCTM 3a LieN CNPOTHBHA Ha 3aKOHOT 3a
€NeKTPOHCKMTE KOMYHWKALIMK, NPOMKUCHTE AIOHECEHM BP3 OCHOBA Ha HErO WM APYr 3aKOH MW MPOMWC, KOHCTaTMpaHa o/ cTpaHa
Ha HaNeXeH opra;

e [I0KOJIKY jaBHaTa KOMYHMKALIMCKA YCyra ce KOPUCTU UK € HaMeHeTa fia Ce KOPUCTM 3a Lien CNPOTMBHA Ha YCI0BUTE O
npeTniaTHMYKKUOT A0roBOP.

3a BpeMe Ha NPUBPEMEHOTO MPEKMHYBarE Ha yCyrata BO ClydauTe YTBpAeHn Bo cTaB 1 anuHen 1 1 2 oa 0BOj UneH co
BpeMeTpaeke Nofonro o4 48 yaca, MeceyHara npeTnnara M HanoMeCToLWTe 3a JOMOMHWUTENHUTE YCNYrk Ce HamanyBaar 3a
M3HOC NPOMOPLIMOHANEH CO BPEMETPAEHETO Ha MPEKUHOT.
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MakenoHcku Tenekom ALl - Ckonje No eneKTPOHCKK Nart, MMCMEHO UK NPeKy MeAUYMUTE BO Ciy4auTe Ha NpUBPEMEHO
orpaHuYyBare Uu NPEeKUH Ha NPKUCTANOT KOH KOMYHUKAUMCKUTE YCIYru YTBPAEHW BO CTaB 1 anuHen 1 1 2 of 0BOj UneH, Kou
Tpaar nofonro of 30 MUHYTU M M3BECTYBA KOPUCHULMTE M AreHuujaTa 3a eNeKTPOHCKM KOMYHUKaLM Hajmanky 48 yaca npen,
NNaHMPaHOTO OrpaHKYyBarbe W NPEKMH Ha NPKUCTANOT, Kako M He Noaonro of 48 yaca No NPeKMHOT Kaj orpaHuyyBarkata Uim
NPEKUHWUTE NPELN3BUKAHM O TEXHUUKM NMPEYKM Uk 0 HEOCTATOUM Ha MpexaTa.

Bo cnyyaj Ha npekuH Bo 06e36e0yBarbeTo Ha jaBHUTE KOMYHUKALIMCKM YCNYrv HacTaHar nopaaum fedexT 3a Koj MakenoHCKu
Tenekom All - Ckonje He e 0AroBOPEH, M M3BECTYBa KOPUCHULIMTE 38 OYEKYBAHOTO BpeMe 3a OTCTpaHyBarbe Ha 1eeKToT U 3a
NOBTOPHOTO BKyYyBatbe Ha UCTUTE BO KOMYHWUKALIMCKMOT coobpaKaj.

Bo cnyuaj Ha nnaHupaHmi TexHuyku paboTv 1 paboTHK 3adaTk, a LITO Ce OHEeCYBaaT Ha MHTEPBEHLMja BO MpeXara v onpemara,
MakenoHcku Tenekom Al - Ckonje HaBpeMeHo 1cnpaxka MHopmMaLmja 10 KOpUCHULMTE W 10 AreHuujata 3a NpUYMHUTE 3a
WCKNYYyBarbETO, BPDEMETO Ha UCKIYYyBaHe W NMOBTOPHOTO BKIYYyBaHE.

MakenoHcku Tenekom All - Ckonje r1 npe3ema CuTe HeOMXOAHW MEPKU, OrpaHnyyBarbata Uim NPeKrHWTe aa Tpaar LWTo € MOXHO
MoKpartKo.

MakenoHcku Tenekom All - Ckonje He e QomKeH oaHanpen fa ro M3BecTu NPeTNIaTHUMKOT 3a UCKYYyBaHeTo, JOKOSKY Ce:

* penn3BuKyBa MOMEHTAHA 1 CEPMO3HA 3aKaHa Mo jaBHUOT peg, jaBHata 6e36e4HOCT, 3APaBjeTo Ha NyreTo W Ha KUBOTHATA
cpeauHa unm
e Mpean3BuKyBa rofieMa MarepujanHa WM onepaT1sHa LWTeTa.

[okorky e TexXHWU4KK MoxHo, MakeaoHcku Tenekom All - Ckonje vMa NpaBo Aa ro orpaHnyu NprcTanoT Camo 10 OHUE YCYrv BO
0HOC Ha KOW MPETNNATHWKOT He MOCTanun Cnopes YCIoBKUTe HaBeaeHW BO MPETNIATHAYKUOT I0rOBOP, OCBEH BO ClyYau Ha
3noynotpeda KOHCTATUPaHK O[] CTPAHA Ha HAANEXEH APXKABEH OPraH M KOHTMHYMPAHO AOLIHEHE CO MIAKareTO UK Hemnnakarhe
Ha CMETKMTE,

8.2 Mocranka 3a npekuH Bo 06e36e/yBatrbe Ha TeNeKOMyHUKAUMCKUTE YCAYTW Nopaan Hennakare

CornacHo co [lorosopoT 3a npetnnarHuykK ogHoc, MakegoHcku Tenekom Afl - Ckonje Ke n3BpLUM NPpekuH Bo 00e3benyBarse Ha
KOMYHMKALMCKHK YCNyrv Nopaam HeHaBpeMeHO naKarbe Ha TenedoHcKaTa CMEeTKa, 3anadyBajku ja nocrankara 3a UCK/yYyBate.

Bo cnyyaj Ha HeHaBpemMeHo nnakarbe, MakenoHcku Tenekom All - Ckonje Mma npaBo fa NpecMeTyBa 3ate3Ha kamara o/l AeHOT
Kora NPeTnNaTHUKOT 3anafHan BO 3aA0LHYBaE CO MNaKarheTo.

[lokonKy NpeTnnaTHUKOT He ja nnaTtk dakTypara (CMeTKaTa) 3a KOPUCTeHe Ha YCIyruTe BO POKOT 3a NiaKarse onpeaeneH Bo
cmetkata, MakeaoHcku Tenekom All - Ckonje, Mo NpPeTxoaHO M3BECTyBatbe [0 NPETNAATHUKOT Aa o HAMWPHW CBOjOT AONT, UMa
npaBo NPMBPEMEHO [a o NMPEeKMHe NPUCTanoT A0 YCyr1Te BO MOjA0BEH MNOBUK, A0 LENOCHO NiaKkare Ha AoNroT o4 cTpaHa Ha
NpeTnnaTHUKOT. 3a BpeMe Ha NPEKUHOT Ha ycnyrata BO efiHa HacoKa, MeceyHaTta npeTnaara npoao/kysa aa Teve.

[lokonky v no ucTekoT Ha 15 aeHa o4 NPMBPEMEHUOT NPEKUH NPETMIATHUKOT He ro nnatv gonrot, MakenoHcku Tenekom All -
Ckonje Moxe [1a ro NpeKuHe NPUCTanoT 40 YC/yruTe BO ABe HACOKM M o T0j MoMeHT MakenoHcku Tenekom All - Ckonje Hema aa
haKTyprpa MeceyHa npetnnara.

MakenoHcku Tenekom All - Ckonje, 3a Bpeme Ha BDEMEHWOT MPEKUH Ha YCIyruTe o[l 0BOj NIeH, He CMee Aa ro OrpaHuym
MPUCTANOT 1 KOPUCTEHETO Ha BPOEBUTE Ha CIYXKOUTE 38 UTHW MOBULIM.

MakenoHcku Tenekom ALl - Ckonje NOBTOPHO Ke ro NPUKIYYM NPEeTNNaTHUKOT BO HAjKPATOK MOXEH POk, Mo NPe3eHTHpatLe Ha
NMUCMEH WK ENEKTPOHCKM [10Ka3 3a HAMUPEH [locneaH Ao,

[lokonky MpeTnnaTHUKOT He ro NaaTk A0AroT HWTY BO pok o 80 AeHa no MCTEeKOT Ha POKOT 3a NaKarke onpeaeneH Bo CMEeTKata,
MaxenoHcku Tenexkom All - Ckonje Mma npaeo aa ro packvte [JoroBopoT 1 Aa MPUCTanM KOH KOHeYEH NPEKUH Ha yeayruTe.

Co nemoHTUparke Ha TenedoHcKara MHKja Ha NPeTRNaTHUKOT My NPecTaHyBa NPeTnAaTHUYKUOT OAHOC. [1peTnnaTHUKOT Ha KOj
My e IEMOHTHMPaHa npeTnnaTH1YKaTa TenedoHcKa NMHKja MoXe NMOBTOPHO [a CTaHe npeTnnatHWK Ha MakenoHcku Tenekom All -
Ckonje [OKOAKY v NOAMMPU CBOMTE 0oNTroBK KoH MakenoHcku Tenekom ALl - Ckonje 1 CKnyyM HOB OMOBOP CO UCTH NpaBa 1
06BPCKM KAKO HOB MPETMATHKK. [10 MOAMUPYBaHETO Ha AOMrOT OTKAKO TenedoHcKaTta MHuja buna AeMoHTUpaHa
MPETMAATHUKOT MOXE MOBTOPHO [a ro A06Me CTUOT TenedoHCKM 6Poj JOKOKY MOCTOM TEXHUYKA MOXHOCT. Bo fBara ciyyaja
NPeTNNaTHUKOT NiaKa HaaoMECT 3a 3aCHOBakEe Ha NMPeTnnaTHYKK ogHoc cnopef LieHoBHWKOT Ha MakenoHcku Tenekom All -
Ckonje.

8.3 Hannara Ha nobapysarbara no cyacku nar

[lokonKy NpeTnnaTHUKOT He Fo NaTH 3a0CTaHATMOT [IONT 38 KOPUCTEHE Ha KOMYHUKALIMCKUTE YCIYrK MO NPETXOAHO
npe3emMeHuTe aKTMBHOCTU: OMOMEHHM, MPUBPEMEHO UCKYYyBatbe U LEMNOCHO UCKTYYyBake - AeMOHTUParbe, MakeaoHCKu
Tenexkom Afl - Ckonje MMa npaso [ja NpeB3eMe akTMBHOCTU 3a Hariata Ha PUHAHCUCKMTE nobapyBarba Mo CyOCKM Mar.

8.4 MNpuBpemMeH NpekuH Bo 06e36eyBarbeTo Ha KOMYHWUKALUCKHTE YCyrv (MUpyBarse)

MaxkenoHcku Tenekom Afl - Ckonje Ha TMCMeHO Baparse 0f NPETNNIATHUKOT, MOXE MPUBPEMEHO Aa ro NpeKkmnHe 06e306eayBareTo
Ha KOMYHUKaLWCKuUTe yenyru, 3a nepvog oa 30 AeHa o TPy Mecelu, HO He MOBEeKe Of eAHall FOAMLIHO W 3a KOE BPEME He ja
nnaka pefoBHaTa MeceyHa npetnnara. [ToBTOPHO NpuKyYyBatke Ke 6uae CnpoBeaeHo No MCTEKOT Ha NepUOAOT WK Npef Toa Co
NOAHECYBabE Ha MMCMEHO Haparbe 3a aKTUBMParLE Ha yenyrara. [0 MCTEKOT Ha NeprUoLOT Ha MUPYBatkse, MPETMNNATHAKOT Ke
NPOAOMKM [1a 0 KOPUCTU TapUHUOT MOAIEN LTO o KOPUCTEN NPeL MUPYBareTO. [1peTnnaTHUKOT nnaka HaaoMecCT 3a ycyrara
cornacHo co LleHosHWKoT Ha MakepnoHcku Tenekom All - Ckonje.
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8.5 McknydyBatbe Ha KOMyHUKAUMCKKTE YCAYTW Npu CTeyaj U IMKeuaaLmja

MakepoHcku Tenekom Afl - Ckonje ro cneam “Cnyx6eH1oT BecHuk Ha Penybnnka MaxkenoHuja” v, BO Cyyaj Ha cTedaj,
peopraHv3aumja, MKeKaaLmMja Unu HeNMKBUAHOCT Ha NPETNATHUKOT, OAHOCHO MHCOMBEHTHOCT Ha MPETMNAATHHUKOT, Ke U3BPLLM
[leMOHTHPakbEe Ha NpeTniaTHUYKaTa MHKWja, OAHOCHO Ke o packuHe NPEeTnNaTHAYKUOT AOroBOp, AOKO/KY NPaBoTo 3a
KOPWCTEHEe Ha yCyrara He e MPeHeCEHOo Ha ApYro inLe BO POK Of 2 MECELM Of MPaKaHeTO Ha MUCMEHOTO Npeaynpe/yBase of
cTpaHa Ha MakenoHcku Tenekom All - Ckonje.

Bo cnyyaj Ha aKTWBEH cTevaj, AOKO/KY NPETANATHUKOT U MoHaTamy ro nnaka gonrot, Makenoxcku Tenekom Afl - Ckonje no
Haparbe Ha NPETNNATHUKOT Ke [03BOIM KOPUCTEHE Ha efieH 40 ABa TenedoHCKu 6poja.

naBa IX
OCTAHATUYCNYTU
9.1 MNpecenysatbe Ha NpeTNaTHUYKaTa NMHKjA No 6aparbe Ha NPETNAATHUKOT

[TpeTnnatHUKOT MMa NPaBo Ha NPEeCeNyBare Ha TeNeOHCKUOT MPUKIYYOK, OIHOCHO Ha KOMYHWKALIMCKaTa ycyra BO paMKuTe
Ha jaBHaTa KOMyHUWKaLMCcKa Mpexa Ha Apyra afapeca, BO UCTOTO WKW BO IPYro HyMepauMcKo noapadje Ha MakenoHcku Tenekom
ALl - Ckonije, co nofHecyBatbe Ha MMCMEeHO Haparbe U MMCMEHO Mo NPeaxXoAHO HaMUPEH BKYMeH 40T,

[lokonky e TexHu4ku MoxxHo, MakenoHckm Tenekom All - Ckonje Bo pok of, 15 aeHa Ke ro U3BPLLM NPecenyBarbeto CO UCT UK
o opyr 6poj.

[loKonky npecenyBarbeTo TeXHUUKM He e MOXHO, yeryrata Ke buie 1CKyyYeHa ofl jaBHaTa KOMyHWUKaLMcka Mpexa 1
NPETNIATHAKOT Ke MMa CTaTyC Ha MPETNNATHUK Ha KOj My MMPYBa MPETMIaTHUYKMOT oaHOC. KoH 6aparbeTo 3a npecenysarse
noTpeBHO e [1a Ce NMPUOXM 1 COOBETHA AOKYMEHTaLM]a ([10Ka3 3a COMCTBEHOCT WK JOrOBOP 3a 3aKyr) 3a MPOCTOPOT LTO C&
Haora Ha afipecara Ha Koja ce 6apa npecenyBareTo. Bo crydaj npetnnaTHAYKMOT 0AHOC fa e CTAaBeH BO MUpYBatbe,
NPEeTNNATHUKOT He Niaka MeceyHa npeTnaata.

3a npecenyBarbe Ha KOMyHWKaLMcKaTa yciyra npeTniaTHAKOT naaKka TPOLLOLUM 3a MHCTaNparbe Ha TEpMUHANIHA OnpeMa Ha
jaBHaTa KOMyHWKaLMcKa Mpexa Ha MakenoHcku Tenekom ALl - Ckonje, Ha agpecata Ha Koja ce npecenyea, CorflacHo co
LieHoBHWKOT Ha MakepnoHcku Tenekom Afl - Ckonije.

lMpeTnnarH1LmMTE LWTO MMaaT HernateHu cMetku Ha MaxkegoHcku Tenekom Afl - Ckonje, He Moxkar fa [o6ujar npecenysarse Ha
npeTnnaTHWYKa NMHKja Ha apyra agpeca.

9.2 MpomeHa Ha TenedoHcKK 6poj

Cekoja npeTnnatH1yKa nMHKja 0o6MBa CBOj KOPUCHWYKKM 6poj, Koj ro onpeaenysa MakenoHcku Tenekom All - Ckonje, a no
NPETX0aHO NoBUEeHO pelleHue 3a AoAeNyBarbe Ha 6POeBU U Cepuu Ha 6PoeBH ofl CTpaHa Ha AreHuujaTa 3a eNeKTPOHCKM
KOMYHWMKaLMK BO COTNacHOCT co naHoT 3a HymepaLmja Ha jaBHUTE KOMYHWUKALIMCKM MPEXH v yeyrv Bo Penybnvka
MakenoHwuja.

MakenoHcku Tenekom All - Ckonje MOXe Aa ro NPOMEHH KOPUCHUYKMOT Bp0j Ha NpeTnaaTH1YKaTa NMHWja Nopaam TEXHUUKK
MPUYKHK, 683 COrNacHOCT Of NPETNATHUKOT, MO YCI0B 38 T0a MUCMEHO MW MPEeKy CPEACTBaTa 3a jaBHO MHAOPMUParbe fa ro
n3BecTv Hajmanky 15 neHa npen npomexara. Bo BakoB cnyyaj, NpeTniaTHMKOT HeMa NpaBo Ha HAOMECT Ha LWTeTa HacTaHaTa
KaKo nocneauLa Ha NPoMeHa Ha KOPUCHUYKMOT MOBUKYBaYKK 6POj.

CrapwoT nosukysadku 6poj 3a nepuon oa MuHumym 30 fieHa He ce 4oaenysa Ha Apyr NpeTnnatHuk. Bo ueHTpanvre 8o kou
nocTojar TeXHUUYKM MOXHOCTH, Ce [laBaat TOHCKU U3BEeCTyBarba 3a NpoMeHaTta Ha 6poesuTe, Taka wTo 3a Bpeme o 30 feHa Ha
CeKoj MOBMK yNaTeH o CTaproT 6poj ce AaBa M3BECTyBarbe 3a HacTaHaTaTa NpoMeHa co MHopMaumja 3a HoBuoT 6poj. 3a
npeTnnaTH1UMTE - NPaBHK INLA, M3BECTYBarETO 3a HacTaHaTaTa npoMeHa Ha 6poesuTe ce Aaea 3a Bpeme o 60 aeHa.

MpomeHa Ha TenedOHCKMOT 6POj MOXE [1a Ce M3BPLLM W MO Gaparbe Ha NPETNNATHUKOT CO MOAHECYBabe Ha MMCMEHO Baparbe 0
MaxenoHcku Tenexkom All - Ckonje, AOKOAKY NPETNNATHUKOT MPETXOAHO MM HAaMMPH CHTE cTacaHu 06BpCKM KoH MakenoHCKM
Tenexkom All - Ckonje. [MpeTnnaTHUKOT Moe Aa 6apa M3MeHH Ha KOPUCHUYKMOT BPOj Ha NpeTnnaTH1YKaTa MHKja, a
MakenoHcku Tenekom no NpaBuio ako 3a Toa NOCTojaT TeXHUYKM MOXHOCTH, ro 0a06pysa. 3a nctata yenyra MakegoHcKu
Tenexkom Afl - Ckonje Moxe a Hannaty CooABeTeH HaIOMECTOK, COrMacHo o LIeHOBHUKOT.

MpeTnNaTHMKOT MOXe [1a Ce U3jacHU Aanu caka HOBMOT NpeTnnaTHUuKK 6poj Aa buae coonwTtysaH oa Cnyxbata 3a nHhopMaLmm
1 06jaBeH BO UMeHWKOT Ha MaxegoHcku Tenekom Afl - Ckonje. [JOKO/KY NPETMNATHUKOT HE C& M3jacHM, MPETNIaTHUYKMOT 6poj
ce objasysa.

9.3 MpomeHa Ha Ha3MBOT Ha NPETNNATHUKOT Ha UcTa aapeca (pU3nUKo nuue)

Ha 6aparbe Ha MPeTnNaTHUKOT JOKOMKY UCTMOT ' MMa HaMMpPeHOo onrosute koH MakenoHcku Tenekom Afl - Ckonje 3a
KOPUCTEHM KOMYHWUKALIMCKM YCYTK, CO HAAOMECTOK, IMHM]aTa MOXe aa buae NpoMeHeTa (pervcTpupana) Ha ume Ha apyro nuue
6e3 npecenysarbe Ha NIMHWjaTa Ha Apyra afpeca Bo CreaH Be Cydau:

e KOra npeTnaaTHUKOT Fo MPOMEHW CBOETO UME;

e KOra/iMHWjaTa e perucTpupaHa Ha me Ha YneH Ha CeEMejCTBOTO CO HEroBa COrnacHoCT;

e KOrafomallHara MHKja NPeTNIaTHUKOT Ke ja KOPUCTM Kako AeNOBHa NHKMja (Kora TakBUTE aKTMBHOCTM Ke 3aBpLLaT, IMHWjaTa
MO>XXE MOBTOPHO Aa Ouae PerucTprpaHa Kako uHWja Ha UMe Ha (U3UUKOTO NIULE).

[okonky npomeHaTa ce BpLUW BO CAy4aj Ha CMPT Ha NPETNNATHUKOT, IMHKjaTa Moxe fa buae pervcTpupaHa Ha Apyro nuue 1 Toa:
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MoTeCEH YneH Ha CeMejcTBOTO (BpadeH Apyrap, TaTko, Majka, CvH WK Kepkay);

eleH O HAaCNeHWLIMTE, BO COrNACHOCT CO NUCcMeHa cnoroaba Mery Hus;

NIMLE LITO KMBEEO CO MPETMIATHMKOT, BO COMMIaCHOCT CO MMCMeHa cnoroada (oduLmjaneH npaseH akT ) Mery HuB;
N1LE LWTO MMa NPaBO Ha NoCceyBarbe COrNacHo Co crnoroaba 3a rpuxu UK Kako noaapok;

JLIe N0 OCHOBA Ha NMPaBOCKHA CyACKa OANyKa.

BaparbeTo 3a NpenMeHyBarse Ha NPeTnAaTHUKOT Mopa Aa Huae A0CTaBEHO CO MPUIOT O/ NPABOCUHA CYACKA Of/1yKa 10
MakenoHcku Tenekom ALl - Ckonje BO pok 01 6 MeceLu ol CMPTTa Ha MPETNNaTHHKOT.

Bo cnyuaj Ha pa3Bof, nMHKWjaTa 0CcTaHyBa Ha MMe Ha HOCWTENOT Ha NMPETMNaTHUYKMOT OAHOC.
lMpeTnnaTtHKKOT Tpeba [a nnaTv HagoOMECT 3a yeyraTa Bo M3HOC yTBpaeH co LleHosHMKOT Ha MaxkenoHcku Tenekom All - Ckonije.

9.4 MpomeHa Ha Ha3MBOT Ha MPETMNATHUKOT (MPaBHO NMLE), Pa3aBOjyBarLe Ha NMpaBeH CyGjeKT BO €AeH WU NOBEKe npasHK
cybjekTvt (MpaBHK HacnenHULM)

Bo cnyuyaj Ha cTaTyCHW NpOMEeHU Ha NpaBHWTE N1La, IMHKjaTa Moxe fa buae npeperncTpupaHa Ha UMETo Ha NPaBHUOT
cnenbeHuK AOKOMKY 1Ma MOAHECEHO MUCMeHO 6aparbe 3a Toa.

HoBodopmupaHoTO ApYLITBO MNW TProBeL, NOeAMHEL, 3a ia MOXE Aa rO KOPUCTW NPABOTO Ha NPEeTNNaTHKYKa nHKja Ma
06Bpcka BO pok oA, 15 AeHa o eHOT Ha U3BpLUIeHaTa TpaHcdopMaLmja fa NPUNoXK MaTepujaneH 1okas, Co WTO Ke ja JoKaxe
NOBP3aHOCTa CO MPABHOTO JIMLIE Y| NPaBEH ClieabeHuK e.

HosohopmupaH1oT npaseH cybjexT ja qocTtasysa Ao MakenoHcku Tenekom ALl - Ckonje cneaHasa qoKyMeHTaLmja:

e PellieHWe 3a 3racHyBarba, MMKBUOMPaHEe Ha (hMpMaTa;

e PelleHWe 3a peructpaumja Ha HOBOOCHOBaHaTa upma o, LieHtpanHuot perucrap;
o KapToH 3a AenoHWpaH NoTmwc;

o Konwja oa aoroBop 3a AenoBeH NPOCTOp WK AOroBOP 3a U3HAJMYBaHLE.

MpeTnnatHuKoT Tpeba aa nnarv HamoOMEeCT 3a yeryrara Bo U3HOC yTepaeH co LieHosHukoT Ha MakenoHckm Tenekom Al - Ckonje.
[MpeTnnaTHUKOT CyKLEecop Ke b1ae OAroBOpeH 3a nnakarbe Ha CUTe TPOLLOLM WTO 6We HanpaBeHW o CTpaHa Ha NPEeTXOAHWOT
NPETNNATHKK, @ KOW EBEHTYaNHO ce haKTypupaHu CO 3af0LHyBare Uik ce hakTyprpaHu, a He e NnaTeHu of cTpaHa Ha
NPeTNNaTHUKOT.

9.5 [peHecyBarbe Ha NPABOTO HA KOPUCTEHE Ha NPeTNIaTHUYKATa INHW|a

[MpeTnnatHKKOT MMa NPaBo [ia ro NPeHece NPaBOTO HA KOPHUCTEHEe Ha NMPETMAaTHUYKATA NIMHW|a, OHOCHO KOMyHMKaUMcKaTa
yCnyra Ha Apyro nuue, Koe v UCnosHyBa noTpebHUTe YCIoBK 3a 3aCHOBaHe Ha NPETNATHAYKM OHOC, CO MMCMEeHa CornacHoCT
of cTpaHa Ha MakenoHcku Tenekom Al - Ckonje M co NPeTXoAHO LieNIoCHO HaMUpPyBake Ha CHTe 0OBPCKU 3a peanuanupaHnTe
KOMYHMKaLMCKK ycnyrm KoH MakenoHcku Tenekom ALl - Ckonje. HOBMOT NpeTnnaTHUK Ke MpOoAoXK ia ro KOPUCTH MOCTOJHUOT
TENEMOHCKM NPUKITYYOK CO ledUHMPaHa HyMepaLimja U KaTeropuja Ha ycnyru.

MpeTnnatHukoT Tpeba aa nogHece nucMeHo baparse Ao MakenoHcku Tenekom ALl - Ckonje, o 1oKa3 3a HAMUPEHU CMETKU, a
WOHWOT KOPUCHUK NOAHECYBA M3jaBa Aeka ro npudaka KOPUCTEHETO Ha NPETNIaTHUYKATA NIMHU]a, OIHOCHO Ha
KOMyHMKaLMCKaTa ycnyra.

MakegnoHcku Tenekom All - Ckonje AoHecyBa NMCMEHO pelleHre, No 6aparbeTo Ha KOPUCHUKOT 1 ro 0406pyBa ako
npeTnnaTH1YKaTa IMHWja, OAHOCHO KOMYHUKALMCKATA YCNyra 0CTaHyBa Ha 1cTata aapeca, a JOKOMKY NPEeHecyBareTo Ce BPLLM
Ha apyra agpeca, MakenoHcku Tenekom Afl - Ckonje ro ono6pyBsa [JOKOKY NMOCTO}AT TEXHUYKM YCIOBM.

[MpeTnnaTHUKOT ce 06BP3yBa 3a NpeHecyBabe Ha NPETNAaTHUYKOTO NPABO fa NnaTv eAHOKPATeH HAOMECTOK 3a NMOKPUBaHE Ha
afAMWHUCTPATUBHM W1 TEXHUYKM TPOLLOLM, BO M3HOC YTBPAEH co LleHoBHMKOT Ha MakenoHcku Tenekom All - Ckonje.

HanomecTokoT o NPeTX0AHUOT CTaB He Ce Hannaka Bo CnefiHWBe Cydau:

- ipeHecyBatbe Ha NPaBOTO Ha BpayeH Apyrap MW Ha YNEeHOBM Ha MOTECHOTO CEMEJCTBO (poawTen, aeTe);

- NpeHecyBatrbe Ha NPAaBOTO BO C/y4aj HA CMPT Ha NMPETNIATHUKOT;

- NPeHecyBathe Ha NPAaBOTO BO Cy4Yaj Ha MPECTaHOK Ha MPAaBHOTO NULE - NPETNNATHUK (MMKBKaALMja UK CTeYa));

- IPEHeCyBatbe Ha NPaBOTO MPKW CTATYCHW MPOMEHM Ha NPaBHOTO NLie (noaenba, cnojysarse, NPUMojyBatse), v

- IPEHeCyBatbe Ha NPaBOTO Of] NPaBHO Ha PHUMUKO NKLE UK 0BPATHO, KOra (PU3UUKOTO NWLIE & OCHOBAY WK COAPYXKHUK BO
MPaBHOTO NULLE.

[MpeTnnaTHMKOT U IMLIETO Ha KOe My Ce NMPEHeceHW npagarta 0/ A0roBOPOT, CONMAAPHO Ce OArOBOPHM 3a KakBW O1no
thuHaHcHcku nobapysarba Ha MakenoHcku Tenekom All - Ckonje BO BpCKa Co ycnyruTe WTo 6une aaneHu npef AeHoT Ha
OTCTarnyBareTO Ha Mpagara M WTo He 6une hakTypupaHm 00 TOj AaTyM O KaKe1 OW/0 NpUUmnHM.

9.6 MNMpomeHa Ha nofaTounTe Ha NPETNNATHUKOT

IMpeTnnaTH1KOT MMa 06BPCKa NMMCMEHO Aa ro u3sect MaxkenoHcku Tenexom Afl - Ckorje 3a MPOMEHHTE Ha IMYHUTE NO4ATOLM,
MMETO, HA3WBOT, aapecara, MeCToTo, CTaTyCOT UMk 3a KO BW/O0 NOaaToOLM Of MOEHTU(MKALIMOHEH KapakTep BO pok oa 15 aeHa
O/ U3BpLLEHAaTa NPOMeHa, a 3a LITETUTEe HAacTaHaTH CO HEeMOYMTYBabe Ha 0OBPCKaTa, OArOBOPHOCTA Ke ja CHOCH NMPETMNATHUKOT.
9.7 MpomeHu Ha ycnyrute

[okonky fojae o MeHyBawe Ha yCyruTe,LieHUTe Ha YCyrute, Ha4MHOT Ha TapudMparbe Ha UCTUTE, Kako W PYTvTe YCNOBM Ha
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paboTere, NPETXOAHO, BO POK HE MOKYC o 7 (ceaym) paboTHHM fieHa, NpeKy CpeAcTBara 3a jaBHo MHdopMuparse, Beb cTpaHuLaTa
Ha OnepaTopoT UK NPeky NUCMEH, eNeKTPOHCKM WK APYT jaBHO AOCTAMNEH HAYWH, i FO U3BECTU MPETM/IATHUKOT.

9.8 Yenyrv wro rv 06e36enyBaat Apyrk onepartopm/naBaTenn Ha KOMYHWUKALUMCKKY YCIyru

MakenoHckm Tenekom All - Ckonje He e 0IrOBOPEH 3a KBA/IMTETOT Ha YCAYr1Te LTO Ha NpeTnaaTHhUmMTe Ha MaxkedoHCKM
Tenexkom All - Ckonje um ru 06e3beayBaar opyru oneparopu u/unu 0aBatenn Ha KOMyHUKALMCKUTE YCIyri, KOPUCTEjKM ja
Mpexara Ha MakenoHcku Tenekom ALl - Ckonje. KopucTereto Ha ycnyrute WTO ApyruTe oneparopw/nagareny Ha
KOMYHUKaLMCKK YCNYry rv HyaaT npeky Mpexxara Ha MakegoHcku Tenekom All - Ckonje, noanexu Ha ycnosute aeduHUpaHn o
TOj OnepaTop/naaren Ha KOMUHUKALWCKM YCIyTu.

Ako npetnnatHukoT Ha MakenoHcku Tenekom All - Ckonje rv KOPUCTH yCnyrTe Ha Apyr onepaTop/nasaren Ha
KOMYHUKaLMCKUTE YCYri, KOPUCTEHETO Ha TWE YCMYrK Ha NPETNNATHUKOT My MM MPECMETYBA U Harnaka onepaTopoT 1 Aasarenot
Ha KOMYHMKALIMCKUTE YCyTv WTO rv 06e3bemysa. YCnyrute WTO He ce NpeameT Ha npeanstop Ha onepatop (NOKaHM NoBULM,
HALMOHA/HM 1 MEr'yHAPO/IHM NOBMLIM KOH CKpaTeH OPOEBM, HALMOHAHW M MEryHapOIHH v MOBWLIM KOH Hereorpadicku 6poesu
0CBEH NOBUUMTE KOH Hereorpadckute 6poeBn 3a jaBHU MOBKIHKM KOMYHUKALMCKK ycnyrv) Ha [peTnnatHrUKoT My rv 06e36eayea,
npecmeTyBa W Hannaka MakenoHcku Tenekom All - Ckonje npeky concteeHata Mpexa. OCBeH BO Nornes Ha ycnyrara co
nonaneHa BpeaHocT koja MakenoHeku Tenekom Afl - Ckonje Moxe, BO 3aBUCHOCT 0f] MOCTUIHATUOT KOMepLMjaneH 4oroBop co
[1aBaTenoT Ha TWe YCNyru, [la ja Hannatysa 3a [aBaTenoT Ha TUe YCIYrv Koj 0cTBapyBa NpucTan KoH MpexaTta Ha MakeoHCKK
Tenexkom All - Ckonje, MaxkenoHcku Tenekom All - Ckonje Hema 06Bpcka v No NPaBWIo He HannaTysa 3a yCnyrute WTo rv Hyau
Lpyr oneparop v AaBaren Ha KOMyHUKaLMCKKW YCyru.

Bo cnyyaj npetnnarHukoT aa ja usbepe ycnyrara us3bop unu npeansbop Ha oneparop, Makenorcku Tenekom Al - Ckonje kako
06Bp3aH oneparop Ke My 0BO3MOXM Ha NPETNAATHUKOT a T’ KOPUCTH yenyruTe o (Npea)M3bpaHmnoT oneparop, ako e CKyYeH
[0roBOp 3a MHTepKOHeKLuja nomery MakenoHcku Tenekom Afl - Ckonje 1 (npen)nsbpannoT onepatop. Kopucterse Ha yenyrute
Ha (npea)M3bpaHKoT onepatop Mo nar Ha M3Bop 1nu NPear3dop Ha orepaTop, MOAIEXM Ha YCIIOBUTE LWTO T OApeayBa
(npen)13bpaHKoT onepartop.

CnenHute ycnyrv ce npeamMer Ha (Npea)usbop Ha oneparop:

— MeryHapoaHu noBuLK;
— HauvoHanHu nosuum u
— TloBULM KOH jaBHK MOBMUNHM KOMYHUKALIMCKM MPEXU.”

Co CKny4yBake Ha NpeTniaTHUYKUOT JOroBop CO I'Ipe,D,M36paHMOT oreparop ce CMeTa feka:

e MPETNNATHUKOT r'1 Nprara yCrnoBuTe of, JOr0BOPOT CO NPean3dpaHnoT oneparop;

e MPETNNATHUYKMOT JOroBOp cKiy4eH co MakenoHcku Tenekom Afl - Ckorje kako 06Bp3aH oneparop wau co Apyr npeanatpan
onepatop BO 0[1HOC Ha M3bpaHaTa ycnyra npectaHysa aa Baxu.

e MPETNNATHUKOT Ce Cornacysa fieKa, OKOKY NPecTaHe Co KOPUCTEWETO Ha yCyrata Ha apyr npeansbpar onepatop, a
NIOKOKY He 13bepe [a ja KOPMCTH 01 HOB Npean3tpaH oneparop, fa NPOAOMKM 4a ja KOPUCTH UcTaTa yeyra of MakemnoHCKm
Tenexkom Afl - Cxkonje kako 06BpaaH oneparop.

MakenoHcku Tenekom All - Ckonje kako 06Bp3aH oneparop Ke ja npekuHe ycnyrara Ha npearsdpaH oneparop Bo Cydyaj
npeansbpaHroT oneparop aa nobapa NPeKUHyBarbe Ha yeryrata uim AOKOSKY [10j0e 10 PACKUHYBAE Ha NPETMIATHUYKMOT
[IOrOBOP CO NPETNNATHUKOT, UK OOKOMKY C& PACKMHE A0r0BOPOT 3a MHTEPKOHeKUMja nomery MakenoHcku Tenekom ALl - Ckonje
Kako 06Bp3aH oneparop 1 (Npea)M3bpaH1oT onepartop.

Bo otcycTtBo Ha nocebeH gorosop 3a nogenba Ha 06spckute nomery Maxkenorcku Tenekom ALl - Ckonje kako 06Bp3aH
oneparop u (npen) n3bpaH1oT ONepaTop, a BO Cy4aj Ha HeKBaNUTETHO 06e30eyBatLe Ha YCNYTMTe Ha MPETIIATHUKOT O, CTpaHa
Ha (Npea)M3bpaHMOT OnepaTop UK BO CyYaj Ha HenocTanyBarbe Mo NPUroBOPM O[] NPETNNATHUKOT, OIrOBOPHOCTA ja CHOCH
(npen)n3bpaHMOT oneparop.

["peLKnUTE NOBP3aHKU CO YCAYrMTe WTO (Npea)usbpaHroT oneparop 1M r 06e3beysa Ha NPETNNATHULIMTE MPEKY YCIyruTe 3a
1360p Ha onepaTop, a Kou bune NpujaBeHK o NPETNAATHULM Ha Cnyx6aTa 3a U3BECTYBatbE 3a rpellkk Ha MakefoHCKM
Tenekom Al - Ckonje, ce ucnutyBaart ofi cTpaHa Ha MaxkenoHcku Tenekom All - Ckonje. [IoKONKy UCMKUTYBaHETO ja UCKITY4n
onrosopHocTa Ha MaxkenoHcku Tenekom Afl - Ckonje v rpelukara e nospsaHa co ycnyrara wro (npea)usbpaH1oT onepatop My ja
0BO3MOXYBa Ha npetnnarHukot, MakenoHcku Tenekom All - Ckorje ke ja npeHece rpelkara Ha (npen)n3bpaHnoT oneparop.
lNoHaTaMOLLHWTE OArOBOPHOCTH BO BPCKA CO MPeHeceHara rpelika Ke 6uaar npesseMeHy of (npefa) M3bpaHuoT onepatop.

Crasosute 8 1 9 ce bpwuiuar, a ce foaaBaar CTaBOBMUTE:

“MNpetnnaTHUKOT MOXe Aa u3bepe ycnyra npeansbop Ha onepaTop 3a CneaHWBe KaTeropuu Ha NoBULM:
— MeryHapoaHv nosuLy;

— HauwnoHanHu noBuLM M NOBULIM KOH jaBHKU MOOWHU KOMYHHUKALIMCKK MPEXH;

— MeryHapoaH1 NOBULIM, HALIMOHATHM MOBHLIM M MOBULIM KOH jaBHU MOBMTHA KOMYHUKALIMCKM MPEXKH.

lNpeTnnaTHULMTE MOXeE Aa CKTyYaT oroBOp CO efleH npeansbpaH oneparop 3a HaLUMOHaHW MOBULM M MOBULM KOH jaBHM
MOBUHK KOMYHUKALIMCKK MPEXU a CO pyr npeau3bpaH onepatop 3a MeryHapo/IHM NMOBULIM UM MOXE [ CK/y4ar 0roBop CO
MCT Npeamn3dpaH onepaTop 3a HALUMOHASHM NOBWLIM, MOBWLIM KOH jaBHU MOOWTHWN KOMYHWKALIMCKM MPEXM M MEryHapOaHH
nosuuu. Cute ocTaHaTVi TUMOBK Ha NOBKLM Ke buaat 06e36eaeHu o cTpaHa Ha MakenoHcku Tenekom Afl - Ckonje.

lMnaKkareTo 3a OCTBAPEHMTE MOBULM NPEKY yCyrata M3bop Ha oneparop 1/unu npearsdop Ha oneparop, MPETrIaTHULUTE

Tpeba aa ro BpLIaT UCKYYUBO Ha (nped) n3bpaHmnoT oneparop Koj rv 06e3beann nosuumte. Meceurarta cTangapaHa npertnnara

3a ycnyrara - npucTan KoH Mpexara Ha MakenoHcku Tenekom ALl - Ckonje v ocTaHaT1Te YCyrv KoW He ce NpeamMeT Ha yenyrara
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(npen)nsbop ‘Ke Gunar obesbeneHn on cTpaHa Ha MaxkenoHcku Tenekom All - Ckonje, Npu WTO NPETNNATHAKOT U NoHaTaMy Ke
“Mma 06BpcKka fa rv nnaka uctute Ha MakenoHcku Tenekom All - Ckonje.

Ycnyrara npeans6op Ha oneparop He ro Cnipevysa NpeTnaarHAKOT Aa ja KOPUCTM yenyrata n36op Ha oneparop 3a Cekoj
NoeanMHEYEeH NoBKK.

MpetnnatHuLmMTE KoM KopucTar BeHeduLmMpan TapudeH Mogen, NPeTnaaTHULMTE Co 3a0paHa 3a NOjOoBHM NMOBULM (MCKITyYeHH
BO €[1Ha HACOKa) v NPETNIaTHULIMTE KOU MMaaT CKy4eHO JOroBOp 3a /I0ja/THOCT 3a jaBHW FOBOPHM TeeOHCKHM YCyru co
MakenoHcku Tenekom Afl - Ckonje, Hema [la MOXaT [ja F'M KOPUCTaT yCnyrte na3bop Ha oneparop W/wnv npeanstop Ha
onepatop. [1oKo/Ky 0BME KaTeropmnm Ha NPEeTNNaTHULM ro NPOMEeHaT CBOjoT HeHUdHLIMPaH TaprudeH Moaen BO CTaHaapaeH
(ocHOBeH) TapudeH Moaen, ke Buaat UCMOMHETH YCIOBUTE 3a aKTUBMpawe Ha ycnyrara nsbop 1 npeansbop Ha oneparop.

[okonky Ha bapawe Ha npetnnatHnkoT MakenoHcku Tenekom All - Ckonje ma nocTaBeHo 3abpaHa 3a NojaoBHM NOBULIM KOH
onpeneneHn AeCTMHALIMM KOW ce NpeaMeT Ha ycnyraTa (npea)us3bop Ha onepartop, MCTUOT NPETNNATHUK HeMa Ja MOXe fa ja
KOpUCTH yenyraTa (npea)vMs3bop Ha oneparop 3a Tve AeCTUHaLMK ce Aoaeka He nobapa on MaxkegoHcku Tenekom All - Ckonje na
Ce OTCTpaHW cooaBeTHaTa 3abpaHa.

Bo cnyuaj kora MakenoHcku Tenekom ALl - Ckonje MMa nocTaBeHo 3abpaHa 3a NojaoBHU NOBULIM KOH 0APpeeHN AeCTUHALIM
KOW Ce NpeameT Ha ycryrara u3bop Ha oneparop, MCTMOT NPETMATHUK HeMa Aa MOXe [ ja KOPUCTH yenyrara M3bop Ha
onepatop 3a The AeCTUHALMM.

[lokonky NpeTnnaTHMKOT KOj KOPUCTM yCyra npeansbop Ha onepatop ro NPOMeHHW CBOjOT HaLMoHaneH NpeTnaaTHUYKu 6poj,
ycnyrara 3a npean3bop Ha onepatop npectaHysa fa Baxw.

[lokonky NpeTnnaTHMKOT KOj KOPUCTM yeyra npean3bop Ha onepartop ro NpeHece NpaBoTo Ha KOPUCTEWE Ha NpeTnnaTHUYKaTa
NWHMja, ycnyraTa 3a npeansbop Ha onepatop nNpectaHyBa Aa Baxu.”

Bo 3aBMCHOCT 01 TEXHUYKUTE MOXHOCTH Ha MpexaTa Ha MakenoHcku Tenekom ALl - Ckonje, noeaMHeYHH YCyry LWTo apyrute
[iaBaTeNn Ha KOMYHUKALMCKM YCIYr1 T OBO3MOXKYBaaT Npeky Mpexata Ha MakegoHcku Tenekom Afl - Ckonje Hema aa My 6uaar
Ha pacnonararbe Ha NPeTnIaTHUKOT 3a BpeMe Ha MPUBPEMEHOTO UCKIyYyBatbe Ha NPeTnnaTH1YKaTa TepMuHaniHa onpema
(KoMyHUWKaLWCcKaTa NpUKNyYHa NnHKja) on Mpexata Ha MakegoHcku Tenekom All - Ckonije, a BO cornacHocT co oBue OnwTy
YCNOBW 1 CO 1OrOBOPOT.

[loKONKy NPEeTNNATHUKOT M 0CTBapYBa NOBULMTE NPeKy (Npen)M3bpaHMoT onepaTop, Ha TaKBMOT KOMYHWUKALIMCKK COODpaKaj
Hema fa ce npumeHysaar 6oHycuTe WTo rv 0besbenysa MakenoHckn Tenexom ALl - Ckorje 3a jaBHATE FOBOPHM YCyTH 38 CBOUTE
npeTnnaTtHULA.

OcraHartu ycnyru

9.9 MpeHoCnMBOCT Ha 6PO] MPM MPOMEHA HA OMEePAaTop Ha jaBHA KOMYHUKALIMCKA MPEXa.

9.9.1 O6Bpcku Ha MaxkegoHcku Tenekom All - Ckonje, kora ce jaByBa Kako oneparop Aasare

MakenoHcku Tenekom nma obepcka ia 0be3denmn NPeHOCIMBOCT Ha reorpadCku NpeTnnaTHUUKKY 6POEBH Kaj orneparop Ha jagHa
rkcHa TenedoHCKa Mpexa.

MakepnoHcku Tenekom Afl - Ckonje ma o6Bpcka na 06e36eam KOHTUHYUTET Ha YCIYruTe Ce [0 3an0YHYBareTo Ha BpeMeHcKara
pamKa 3a npe/asarse Ha 6poj.

IMpeTnnaTHUKOT NoaHecyBa 6aparbe 3a CKTydyBatbe Ha NPeTMaTHUYKK IOrOBOP CO MpeHecyBarbe Ha 6poj Kaj oneparopot
npvmarten Koj HactanyBa BO MMe Ha npetnnatHukoT nped MakenoHcku Tenekom All - Ckonje.

Onepartopot npumaren ke ro uasect MaxkegoHcku Tenekom Afl - Ckonje fieka npeTnnarHUKOT NoaHen baparbe 3a CKIy4yBarbe
Ha NPETNNATHUYKM [OrOBOP CO NPEHECYBarbe Ha 6Poj BO POK He NOA0NT 04 2 ([Ba) paBOTHM AeHa 04 AEHOT Ha NPUEMOT Ha
6aparbeTo.

MakenoHcku Tenekom All - Ckonje Ke My 0[IroBOp#H Ha 0nepaTopoT npumMaresn Bo Pok He nogonr oa 3 (Tpu) paboTHu AeHa no
npUemoT Ha BapatbeTo 3a CKIyYyBatbe Ha NPeTNNaTHUYKK I0rOBOP CO NpeHecyBare Ha 6poj.

BpemeHckara pamka 3a npegasarbe Ha OpojoT 3anoyuHysa BO POk of, 7 (ceaym) paboTHM gHa 01 MOMEHTOT Ha TpaHcaKLmjara 3a
3anuc Ha NoaaToLmMTe 3a NpeHecyBarke Ha 6poj Bo LIBIT 3a KOHKPETHUOT CKyYeH NpeTnnaTHUYKK AOroBOP 0 CTPaHa Ha
onepaTtopoT npumaren, kKoj He Tpeba aa buae nogouHa oa 1 (eaeH) paboTeH AeH NO CKYYyBaHETO HA NPETNNATHUYKMOT 0r0BOP
CO KOPUCHKKOT, CO TOYHM NOAATOLM 38 CBOjOT KOPUCHMUK.

Bo cnyyaj Ha baparbe 3a npeHecyBarbe Ha nos’ke oa 1000 6poesu Ha egeH npetnnatHuk, MakenoHcku Tenekom Al - Ckonje
MOXe aa nobapa of AreHuujata cornacHoOCT 3a NPOIOHTMPatLe Ha POKOT ofl 7 (CeayM) paboTHM fieHa 3@ 3an0YHyBatbe Ha
BpeMeHcKara pamka 3a npefasarse Ha 6poj.

Bo cnyyaj Ha npeHecysarse Ha 6poj MCTOBPEMEHO CO pasBUEeH NpucTan Ha nokanHa jamka, MakenoHcku Tenekom ALl - Ckonje 1
0onepaTopoT NPUMATEN ro JoroBapaar JaTymMoT Ha M3BeadaTa Ha pasBp3aH NpKUcTan Ha NoKanHa jaMka 1 3a NpeHecyBarse Ha
6poj, Koj neproa Moxe ga buae nogonr of, 7 (cemym) paboTHM feHa.

MakenoHcku Tenexkom All - Ckonje Mma npaBo aa nobapa o onepaTopoT npumaten Aa ro npekvHe obesdenyBarerto Ha
yCyruTe ol Heroeara Mpexa Ha NPeTNIaTHUKOT CO MpeHeceH 6poj, ce JoaeKa He ce NoAMMUPAT 0OBPCKMTE Of CTpaHa Ha
NPETMIATHUKOT BO CIEAHWUTE CyYau:

- HpeTﬂﬂaTHMKOT He ro nogMupun eqHOKPaTHMOT HaJOMECTOK 3a NMPEeHOCTNBOCT Ha 6pOjOT;
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— TpetnnartHKykKoT 6poj 3a Koj ce Hapa NPEHOCNMBOCT € BPEMEHO WM TPAjHO UCKIYyYeH o Mpexara Ha MakedoHCKU Tenekom
All- Ckonije;

— TlocTojar HEMCMOMHET [OrOBOPHM 0OBPCKM Ha NMpeTnnaTH1KoT KoH MakenoHcku Tenekom Afl - CKonje BO MOMEHTOT Ha
6aparbeTo 3a NpeHecysawe Ha 6pojoT (CKyYeH JOroBop 3a 0jaIHOCT Ha ONPEAEneH Nepuo, HEMNATEHU CMETKU U CIIMYHO);

OneparopoT npumaten e 06Bp3aH Aa nocTanu no HaparbeTo v Aa ro UCKyYM NPETNNATHAKOT 0 HeroBata Mpexa, a AreHuujara
ro cycrneHampa 6pojot o LIBT. Mo noamMupysarbeTo Ha 06BpCKMUTE KoM Brne NpuumrHa 3a CycrieHampareto, MakegoHCKu
Tenexkom Afl - Cxkonje Bo pok 04 1 (eaeH) paboTeH aeH ja nasectysa AreHuujarta, npu WwTo AreHuwujata Bo pok og 1 (eaeH) paboten
[leH ja NpeKnHyBa CycneHsaujara 3a NpeTniaTHUYKMOT 6poj.

MakenoHcku Tenekom Al - Ckonje e 068p3aH na 06e36ea1 MOXHOCT Ha CBOMTE MPETN/ATHULM KOra NoBWKyBaar, fa ce
MHMOPMKMpPaaT npe/ NoBMKOT aa Ovae MHALMPAH Of CBOjaTa Mpexa, [ai v BO KOja Mpea € NpeHeceH 6pojoT o Mpexara Ha
MakenoHcku Tenekom Afl - Ckonje, npexy NoBrKyBa4KMOT O6poj Ha cnybaTa 3a rpuxka Ha KOPUCHULIN.

MakenoHcku Tenekom ALl - Ckonje Ha NPeTNNaTHUKOT Ke My Hannaka efiHOKpPaTeH HaflOMECTOK 3a MOKPHBarbE Ha TPOLLOLMTE 3a
MPEHOC/IMBOCT Ha 6POj BO Cy4aj HA MPEHOCIMBOCT Ha 6POj NPK NPOMEHa Ha OMepaTop Ha jaBHa KOMyHUKALIMCKA MPeXa,
yTBpAeH Bo LleHoBHMKOT Ha MakenoHcku Tenekom Afl - Ckonje.

9.9.2 O6BpcKyM Ha npetnnatHUKoT, kora MakenoHcku Tenexom ALl - Ckorje ce jaByBa kako orneparop JaBaten

MpeTnnatH1KOT Tpeba a € cornaceH Aeka NpPeTnnaTHUYKKOT JoroBop cknydeH co MaxkeagoHcku Tenekom All - Ckonje ce
PaCKMHyBa Nopajn OCTBAPYBAHE Ha MPaBOTO Ha MPETMNATHUKOT 3a NPeHEecyBarbe Ha 6poj. 3a Taa Les, MPeTniaTHUKOT
noTnuLysa Haparse 3a CKIyYyBae Ha MPETI/IATHUYKM JOroBOP CO NPEHEeCcyBarbe Ha OPOj Koe ro NoaHecyBa [0 Orneparopot
npumMares.

MpeTtnnatHrykKnoT norosop co MakenoHcku Tenekom Afl - Ckonje ce packuHyBa CO MOMEHTOT Ha (hakTUYKOTO MPeHecyBare Ha
6pOjoT, NMPH LWITO NPETINATHAKOT € 00BP3aH Aa r' NOAMUPH CHUTE 0OBPCKM 38 PACKMHYBAHE HA MPETMNATHUYKMOT JOrOBOP KOH
MakenoHcku Tenekom, Ko ' MMa 0 MOMEHTOT Ha (haKTHUKO NPEeHEecyBarke Ha 6pojoT.

MpeTnnaTH1KOT MOXe [a noaHece Haparbe 3a NPEHECYBarbe Ha efeH, MOBEKe UK cute BPOEBU BKIYYEHU BO NMPETNNATHUYKUOT
norosop. [NpeHecyBareTo Ha noapeneHa cepuja Ha 6poesu 3a UCH nnv aHanorHm npetniaTHuyIKi TEPMUHANTHW IMHWAK ©
BO3MOXHO CaMO 3a Lienata cepuja Ha 6poesu 3aeqHo.

MpeTnnaTH1KOT MMa MPaBo NMOBTOPHO [a ro NPEHECe NPEeHECceHNoT 6Poj Ha KOj BUIO OPYr OnNepaTop, BKIYYUTENHO Ha
MakenoHcku Tenekom Afl - Ckonje 1 Ha Koj 610 NpeTxoaeH oneparop.

9.9.3 O6Bpckum Ha MaxkegoHcku Tenekom All - Ckonje, Kora ce jaByBa Kako oneparop npumaren

MakepnoHcku Tenekom Afl - Cxkonje ma o6Bpcka aa npudatv 6aparbe Ha MPEeTrnaTHUK 3a MPEHOCMBOCT Ha MPETMNATHAYKM
6p0j, AOKOMKY NPETNAATHUKOT I'1 UCMONHYBa oapeaduTe HaBeAEHMW BO OMLUTUTE YCMOBH.

MakenoHcku TenekoMm Ke ro M3BECTM 0reparopoT Jasaren Aeka npeTriaTHUKOT NoaHes baparse 3a CKydyBarbe Ha
NPETM/IATHWYKM IOrOBOP CO NPEHECyBarbe Ha OPOj BO POK He noaonr of 2 (asa) paboTHK fAeHa Ofl IeHOT Ha NPUEMOT Ha
6aparbeTo. OnepatopoT Aasaten Tpeba aa My 0aroBopu Ha MakenoHckM Tenekom Bo pok He nogonr oa 3 (Tpu) paboTHu aeHa no
npuemoT Ha baparbeTo.

MakenoHcku Tenekom Afl - Ckonje ke ro 3BeCTv MPeTnNaTHUKOT 3a MPUMaKarbeTo Uiu 3a 000MBareTo Ha 6aparkeTo o[ CTpaHa
Ha 0MepaTopoT JasaTen BO POK He nogonr of 1 (egeH) paboTeH figH NO NPUEMOT Ha OroBOPOT O/l ONepPaTopoT AaBaTe.

Bo cnyuaj Ha 0nbuBarbe Ha GaparbeTo, Mo UCMOMHYBaHETO Ha 0OBPCKMTE LTO Oue MpUUKnHa 38 00OUBAHETO, MPETMIATHUKOT
no/iHecyBa HOBO Haparbe 3a CKIy4yBarbe Ha NPETMIaTHUYKK AOr0BOP CO MPEHecyBatbLe Ha 6poj.

Bo cnyuaj Ha npudakarbe Ha 6aparbeTo 3a CKydyBarbe Ha NPeTnaTHUUKK 0roBOp CO NpeHecysare Ha 6poj, MakeaoHCKK
Tenexkom All - Ckonje ckny4yBa NpeTniiaTHAYKK JOrOBOP CO MPETMIAaTHUKOT.

MakenoHcku Tenekom All - Ckonje Bo pok He nogonr oa 1 (egeH) paboTeH AeH N0 CKy4yBarbeTo Ha NPETNNATHUYKMOT AOr0BOP
Tpeba fia Hanpasw TpaHcakLuuja Ha 3anuc Bo LIBIT 3a KOHKPETHWOT CKyYeH NpeTnnaTHUYKK A0roBop.

BpemeHckarta pamka 3a npeaasarbe Ha 6pOojoT 3ano4HyBa BO pok of, 7 (cemym) paboTHM [eHa 0f MOMEHTOT Ha TpaHcaKLmjara 3a
3anvc Ha nogarouuTe 3a npeHecysarke Ha 6poj 8o LIBIM oa ctpana Ha MakenoHcku Tenekom ALl - Ckonje. Bo cnydaj Ha rpetuka
npu 3anucot 8o LIBT, pokoT 3anoy4HyBa no A€HOT Ha KOpeKLUwja Ha rpeLukara.

[oxonky oneparoport aasaren nobapa og MakenoHcku Tenexkom ALl - Ckonje aa ro npekunHe 06e36eayBareTo Ha yenyrv Ha
NPETNNATHUKOT CO NpeHeceH 6Poj Of, CBOjaTa Mpexa, nopaaun Hernoamupern 06spcku, MaxkegoHcku Tenekom All - Ckonje no
npoBepKa Ha 06pasNoXeHUeTo e 06Bp3aH [a NocTany no aparkeTo M 1a ro UCKAYYM NPETNNATHUKOT Of CBOjaTa Mpexa, npu
wTo AreHuujata Ke ro cycnexampa 6pojot og LIBM. Mo noamupysarbeto Ha 06BPCKMTE KOM BKne NprUUKMHa 3a CYCNeHanparbeTo,
oneparopoT aasares Bo pok o 1 (eneH) paboTeH AeH ja NpekuHyBa cycrneHaujata 3a NpeTnnatHUYKMoT 6poj u MakegoHCKu
Tenexkom All - Ckonje NOBTOPHO ro NMOBP3yBa NPETNIaTHMKOT Ha CBOjaTa Mpexa.

9.9.4 O6BpcKy Ha NpetnnaTHKKOT, kora MakenoHcku Tenekom Al - Ckonje ce jaByBa Kako oneparop npumaren

[NpeTnnaTHMKOT ro NoaHecyBa 6apareTo 3a CKIyUyBare Ha NMPETNNaTHUYKK AO0r0BOP CO MPEHECYBarbe Ha 6P0j BO NPOdaKHNUTE
canoHv Ha MakepnoHcku Tenekom All - Ckonije.

[NpeTnnaTH1KOT Npe[ NoAHECYBareTo Ha 6aparbeTo 0f NPETXOAHUOT CTaB, NoTPedHo e aa ja 06e3bean HeonxoaHara
[OKyMeHTaLWja yTBpAeHa BO YneH 7.2 oa oBue OnLTv yCnoBu 1 [a 0o6me U3BECTyBarbe 3a TEXHUUKA MOXHOCT 38 MPEHECYyBatbe
Ha 6poj.
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9.10 l'eorpadcka NpeHOCAUBOCT Ha 6pPO;

MakepnoHcku Tenekom Afl - Ckonje ke 06e36eam reorpadcka NPeHOCNMBOCT Ha OPOj Ha MPETMNATHUK KOj caKa [a ro 3aapku
NOCTOjHKOT 6POj NPH NPOMEHA Ha MPEeXHaTa 3aBpLLHa TOUYKa BO CTO reorpadcko HyMepaLmMcKo noapadje, BO POk He Nofonr of
7 (cemym) paboTHM ieHa, No noaHeceHo baparbe 3a npecenda co 3aAp>KyBarke Ha NOCTOJHUOT BPOj NPKU NPOMEHa Ha MPEeXHa
3aBPLUHA TOYKA BO UCTO reorpadicko HyMepaumcKo noapavje of cTpaHa Ha npeTnaaTHUKOT.

MpeTnnartHuKoT Tpeba aa noaHece Haparbe 3a npecenda co 3aap>KyBarbe Ha NOCTOjHUOT 6POj NPK NPOMEHa Ha MPEXHa 3aBpLUHA
TOYKA BO MCTO reorpadicko HyMepauMcKo noapadje of CTpaHa Ha NpeTrnaaTHUKOT.

MakenoHcku Tenekom Afl - Ckonje Ha NpeTnnaTHULMTE Ha CBOWTE YCyrv Kov nobapane reorpadcka NpeHoCIMBOCT Ha 6poj ke

MM Hannaka eiHOKpaTeH HalOMECTOK 3a MOKPUBAtLE Ha TPOLLIOLMTE 3a reorpadicka NPeHOCIMBOCT Ha 6pOoj YTBPAEH BO
LleHoBHuKOT Ha MakenoHcku Tenekom ALl - Ckonije.

naBa X
MNMPABA N OBBPCKWX HA IO OBOPHUTE CTPAHU

10.1 [NpaBa Ha NpeTnNaTHUKOT

[a no6vBa KBaMTETHO M HEMPEKUHATO KOPUCTEHE Ha YCYTHTE, BO COMNAcHOCT CO 3aKOHOT M MpaBuM/iata U NponucKTe of oBaa
06nacT, Bo Koj Ce YTBPAEHU CTaHAapaUTe 3a KBAIMTET Ha jaBHWTE KOMYHUKALIMCKUTE YCYTU.

[la r1 KOPUCTM CUTE KOMYHWUKALIMCKM YY1 LTO C& COOBETHM Ha TEXHOJOLKMOT PasBoj Ha Mpexxara Ha MakenoHckm Tenekom
ALl - Ckonije 1 WTo MOXe fia buaar KOPUCTEHU Ha HeroBata TepMUHanHa onpema.

Ha npecenyBatbe Ha TenedoHCKMOT NPUKIYYOK, 0IHOCHO KOMYHMKALIMCKATa yCyra BO PaMK1Te Ha jaBHaTa KOMyHWKaLMCKa
Mpexa Ha Apyra aapeca, BO UCTOTO WM BO APYro HyMepaumcko noapadje Ha Makenorcku Tenekom Afl - Ckonije, co
nofiHeCyBatbe Ha NMMCMEHo 6aparbe 1 MUCMEH 10Ka3 32 HaMMPEH BKYMeH 40T, 3a WTO NnaKka eAHOKpaTeH HaaoMeCTOK COrnacHo
co LleHoBHWKOT Ha MakenoHcku Tenekom All - Ckonije.

[la 6apa npvBpeMeH NpekuH Ha 06e30eayBarbe Ha KOMYHUKALIMCKIUTE yenyrv (MupyBarse), 3a nepuop og 30 aeHa 4o tpu
MeCeLu, HO He MoBeKe 0f efiHall FOIMLLIHO M 3a KOe BPEME He ja Niaka pefoBHaTa MeceyHa npeTniara, a 3a LWTo nnaxka
enHOKpaTeH HaloMecTok cornacHo co LieHoBHMKoT Ha MakenoHcku Tenekom All - Ckonije.

[a 6apa B0 cexoj MOMEHT BecrnnarHo, Ha eHOCTABEH HAYUMH U CO KOPUCTEH:E Ha eHOCTaBHKM cpeacTea, Onepatopor aa
npecraHe co 06paboTka Ha nopatoumTe 3a coobpaKaj 3apaay MapKeTUHT Ha ENEKTPOHCKM KOMYHUKALIMCKK YCYrU Unv 3apaau
NaBatbe YCyru o 1oaafeHa BpeaHoCT.

[a 6apa Bo cexoj MOMEHT BecnnarHo, Ha eIHOCTABEH HAUMH 1 CO KOPUCTEHE Ha eOHOCTaBHM cpeacTsa Oneparopot aa
npecTtaHe fa r1 06paboTyBa IMYHWTE NOAATOLM Ha NPETMNATHULIMTE 3a AMPEKTEH MaPKETUHT Ha NPOUSBOAN W/ WU YCIYT U,

[a 6apa HerosuTe NuHK NodaTouyM aa He Huaar objaBysaHu BO jaBHOCT v JOCTAMNHM 10 jaBHOCTA NPeKy cyxobaTta 3a eBuaeHLMja
Ha TeneOHCKUTE NPETNNATHULM U eAMHCTBEHUOT TeNeOHCKU MMEHUK, CO PeasnieH HAlOMECTOK, YTBPAEH COMMacHoO Co
LleHoBHKKOT Ha MakenoHcku Tenekom ALl - Ckonje.

[la ro npeHece NpaBOTO Ha KOPWUCTEHE HA NMPETMIATHUYKATA NIMHK]a, OAHOCHO Ha KOMYHMKaLMCKAaTa YCnyra, Ha Ipyro fvLe, Koe
M UCMOMNHYBA NOTPEOHWTE YCIOBK 3a 3aCHOBAHE Ha NPETMNATHUYKK OHOC, CO MMCMEHA COrMacHOCT oA cTpaHa Ha MaxkeaoHCKw
Tenekom All - Ckonje 1 CO NPETX0AHO LIeNOCHO HaMUpPyBarke Ha CUTe 0OBPCKM 3a peariu3nupaHnTe KOMyHUKALMCKKU YCIYyri KOH
Maxenorcku Tenekom All - Ckonje. HOBMOT npeTnnaTHWK Ke MPOoao/IKM a ro KOPUCTU MOCTOJHMUOT TeNeOHCKM MPUKTYYOK CO
nedHMpaHa HyMepaumja 1 KaTeropuja Ha ycnyru.

Ha nocrtanHoct fo CI'Iy>K6aTa 3a rpu>Ka 3a KOPUCHULIM 3a KaKoB 6uno r|p06neM LITO Ce OfHECYyBa Ha KOPUCTEHETO Ha yCnyrute.

[la 6apa 1 na nobue uHdopmaLmja LWTo Ce OAHECYyBa Ha YCIyruTe WTo r1 0Bo3Moxysa Maxkenorckm Tenekom Afl - Ckonje, Kako
¥ 3a LIEHWUTe U TapUdKTE 38 KOPHUCTEHE HA UCTUTE.

[la nogHece npuroBop, MPOTUB OMUTYKMTE UK akTMBHOCTHUTE Ha MakepnoHcku Tenekom All - Ckonje, BO BPCKa CO MPMCTAroT 10
nnn 0besbemysarbeTo Ha yenyruTe. [pUroBopoT WTO Ce OOHECYBa Ha [eTa/iHaTa CMeTKa Ce NMoAHEecyBa B0 pok oa 15 neHa on
[IEHOT Ha [JOCTaByBarbeTo Ha cMeTKaTa. [oAHEeCeHWOT NPUroBop He ro ocnobodysa NPETNNaTHAKOT 0 06BpcKaTa 3a HaBPeMeHO
nnakare Ha TenedoHcKaTa CMeTKa.

[MpeTnnaTH1KOT MMa Npaso aa 6apa CMeTkaTa fa My Ce JoCTaByBa CO nperopadaqa nparka no nowiTa, co noce6eH HagoMECTOK.
10.2 Mpaea Ha MakepoHcku Tenekom All - Ckonje

Bo cornacHocT co passojHata nporpama v TeXHUYKUTE MIaHoBM, 1A M3BPLLK MPOMEHA Ha MOBUKYBAYKMOT OPOj Ha
MPeTNIaTHUKOT, COrNaCcHO CO BaXKEYKMUTE 3aKOHCKM MPOMKUCH, CO NMPETXOAHO U3BECTYBatbe Ha MPETNaTHUKOT 3a NpoMeHaTa v 3a
HOBWOT NOBMKYBAYKM 6POj, AOCTABEHO 10 NPETNNATHUKOT HajaoLHa 15 aeHa npea npoMeHara.

Op csowte MpeTnnatHuum aa rv nobapa IMYHATE NOAATOLIM YTBPAEHW CO 3aKOH.

Haru KOPUCTU NNUYHUTE NOoAaTOLN Ha NpeTniaTHULUUTE 3a ONPEKTEH MAPKETUHI Ha NPON3BOAMN M/W’IM yCcnyru Ha OnepaTopOT
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€0MHCTBEHO CO HMBHA NMpeaxodHa CornacHoCT, Co OﬁBpCKa Ha npetnnatHnuuuTe Aa MM OBO3MOXKU BO CEKOE BPEME, 6ecnnatHo 1

CO KOPUCTEHE Ha eIHOCTABHM CPEeACTBa, a ro crpeYar KOPUCTEHETO Ha HUBHWUTE IMYHW NOAATOLM.
[a rn obpaboTyBa nogatoumTe 3a coobparaj 3apaan MapKeTUHN Ha eNeKTPOHCKW KOMYHWUKALMCKHM YCIYry UK 3apaau faBatbe
yCAyru cO flofafeHa BPeaHOCT, 3a NepUOIOT Ha BPEMETPaeHe Ha NpeTnaaTHAYKKOT A0roBop. Co NOTNMILYBAHETO HA
NPETMIATHUYKMAOT AOrOBOP, Ce CMeTa Aeka [peTriaTH1KOT Aan CornacHoCT 3a 06padoTka Ha nopatoumMTe 3a coobpaxaj 3a
noropeHaBefeHUTe Lieu.

[la HannaTyBa HaAOMECTOK 3a MOYETHO NPUKIYYyBare, Mece4eH HaloMeCcTOK 3a NPeTrniaTH1YKa NrHKja (NpeTtnnara), Kako v
HALOMECTOK 38 OCTBAPEHMOT 06EM Ha KOMYHUKALMCKM COOOPAKa] U JOTMOMHUTENHWUTE YCYTU LUTO T KOPUCTM.

3a NoBTOPHO BK/yYyBare Ha UCKyYeHaTa NpeTniaTHUYKa NMH1ja Nopaan HeHaBPEMEHO Niakare UK Hemnnakame Ha cMeTkaTa,
[la ro 3af0/MKK NPETNNaTHWKOT, MOKPAaj 3a0CTaHATUOT A0, 1a NNaTh HalOMECTOK 3a MOBTOPHO MPUKY4YyBare Ha
npeTnnaTH1YKaTa MHWja, BO COrnacHocT co LIeHOBHMKOT.

[a craBu 3abpaHa Ha KOPHUCTEHE Ha AOMOMHWUTENHM YCIYrU W YCIyrk co nocebHa LieHa Ha YnHetbe, ko MakeaoHeku Tenekom
ALl - Ckonje co nocebeH noroBop rv 0besbenysa of HEKOW ONepaTopy W/Wiv JaBaTenu Ha yCyru, a 3a Kou NpeTniaTHUKOT Npu
KOPMCTEHETO Ha THE YCIyr1 Hampasm/ 40T WTO He ro Mi1arui BO POKOT Onpe/aeneH CO NPeTniaTHUYKMUOT JOroBop.

[lokorky e TexHu4KkK MoxxHo, MakenoHcku Tenekom ALl - Ckonje MMa NpaBo a ro OrpaHnyM NprucTanoT camo [0 OHKE YCNyru BO
OIHOC Ha KOM NPETNNaTHUKOT CTOPWA NOBPe/a, OCBEH BO Cyyaj Ha 310ynoTpeda 1 KOHTUHYMPAHO AOLHEHE CO NNaKabeTo UK
Hernakare Ha CMEeTKUTE.

[a BpLWMK npernen n KOHTposia Ha UCMpaBHOCTA Ha TEPMUHaIHaTa onpemMa 1 Ha UHCTanaumnnuTe Ha NpeTniartHMKOT,

[Topaau HeHaBPeEMEHO NNaKare Ha CMETKWTE, 1a U3BPLUM UCKAYYyBakbe U Ha APYruTe NPETNAaTHUYKU IMHUU BKAYYEHWU BO UCT
NPEeTNNaTHAYKKU AOrOBOP, AyPU M aKo LpYruTe CMETKW NPETINATHUKOT MM NNaTin Ha BpeME.

[la npucTany KoH KOHeYHO NPeKMHyBarbe Ha yCyrte BO Crydaj Ha 3noynotpeda Wiv NocTojaHo oAnararke Ha nnakareTo.

[la n3BpLumn Hannarta Ha CBOeTo nobapysarse 0/ TeneOHCKUOT NPETNNATHUK - NpaBeH cneadeHnk/ HoBOHOPMUPAHOTO NPaBHO
nu1Le, COrnacHo co oapeadbute o 3aKOHOT 3a 0O6NMraLMOHUTE OAHOCH.

MakenoHcku Tenekom ALl - Ckonje He oaroeapa 3a CofpXK1HaTa Ha KOMyHUKaLMKUTE LUTO Ce MPeHecyBaar NpPekKy Herogara
Mpexa.

MakenoHcku Tenekom Afl - Ckonje Moxe BO COCTaB Ha TapHUdHWUTE MOAENM, OOHOCHO KOPUCHUYKKUTE NakeTh Aa aAaae 6oHyC 3a
jaBHA rOBOPHA YCyra BO BUA Ha OECTNATHU MUHYTU UMW M3PA3EHK BO NapUyeH M3HOC MU Ha HEKOj APYr HAUYMH, ¥ TOa Nopaau
co06paKajoT peannampaH BO PaMKHTE Ha COMNCTBEHATA (DUKCHA KOMYHWUKALMCKA MPEXa, Kako 1 3a MOBULIWTE Ha NPETMNaTHUKOT
KOH MelyHapOaHUTE AECTUHALIMM U MOBUNHUTE MPeXXU peanuauparu npexky MakenoHcku Tenekom Afl - Ckonje. Ako
NPETNNATHUKOT M OCTBAPYBA CUTE WAW [IeN Ol HEKOW NOBMLM NPeKy ycnyrata npeansbop Ha onepatop, Ha TakB1OT peanuaupan
coobparaj MaxkenoHcku Tenekom All - Ckonje nma npaso aa He rv NnpruMeHysa OOHyCHTE 3a jaBHa rOBOPHA yCiyra.

10.3 O6BpCKHM Ha NPETMNATHUKOT

HaepemeHo fia r1 nnaka akTypupaHmTe M3HOCU 3a KOPUCTEHM jaBHU KOMYHUKALIMCKM YCIYri BO POKOT HaBELEH BO (hakTypara
(cmeTKarta), Kako W BO Cy4aj Ha NOJHECEH NPUIOBOP 3@ M3HOCOT HA CMETKATa.

Henpumarbeto Ha dhaxTypata (cMeTkara) He ro ocnoboaysa NpeTnnaTHAKOT o4 06BpcKara fja ro nnaty 4oNroT Ha Bpeme.

[la rv KOPUCTH KOMYHUKALIMCKUTE YCTYr UCKITYYUTENHO 3a COMCTBEHMU MOTPEOU M COrNacHO CO HUBHATA HAMEHA, a He
BO3HEMMPYBA APYTH KOPUCHWLM, [1a HE AaBa KOMYHUKALIMCKM YCIYrK W KanaumuteTk, npeameT Ha 0Boj [orosop, Ha pyry nnua co
HAIOMECT W 1a He T KOPWCTH 3a LiesIM CNPOTUBHK Ha 3aKOHOT UK Ha APYr 3aKOH M MPOMWC, KaKo W Ha YCNOBKUTe COAPXKaHW BO
0Boj [lorosop.

HpeTI'IﬂaTHMKOT € O[Ir0OBOPEH M 3a KOPUCTEHETO Ha TeﬂerOHCKMOT MPWUKNYYOK, KOra MCTUOT o KOPUCTAT TPETHU NNLIa Ha KOU TOj
TOa MM O OBO3MOXXU/I.

Bo pok og 15 nera nucmeHo fa ro ussectv MakepoHcku Tenekom Afl - Ckonje 3a cekoja npoMeHa Ha nofatoLute notpedHu 3a
CKNy4YyBarbe Ha 0BOj [10roBop, a KoM Ce HEOMXOAHU 3a HEeMPeYeHOo A0CTaByBabe Ha M3BECTyBatbaTa 1 hakTypute (CMeTKUTE).
Cekoe cnpoTHBHO NocTarnysarse Ke Guae Ha LWTeTa Ha npeTnnaTHUKoT, a MakeaoHcku Tenekom ALl - Ckonje He npesema Kaksa
6110 OArOBOPHOCT.

[la 0BO3MOXM NpucTan 4o NPUKIyYHaTa TOYKA Ha TEPMUHaIHATa OnpemMa Ha OBNaCTeHW TEXHUYKM nrua Ha MakenoHeKu
Tenexkom All - Ckonje co Hanor uaaaneH oa cTpy4Ha cnyx6a Ha MakenoHcku Tenekom ALl - Ckonje.

Na KOPUCTKU CaMO TepMUHa/THa onpemMa BO COrfTaCHOCT CO YyCNOBUTE YTBPAEHW CO NPOMNMUCUTE CO KOU Ce ypeaysa paano U
TEeNeKOMyHMKaLUMCKa TepMUHaIHa onpema.

[la ro nouuntyBa cekoe ynarcTeo v cooniwteHne Ha MakeaoHcku Tenekom ALl - Ckonje BO Nnornean Ha KOPUCTERETO Ha YCIyruTe
onpemara.

[la ce Boaap>kyBa o/ KaksW 6110 AejcTBa LWTO OU ja [oBENe BO OMaCHOCT Uk BW 1 HaHene LWTeTa Ha Mpexara.
[la rv cHocH TpoLoLUMTe 3a OTCTPaHYBake Ha AeheKTUTE Ha YpeauTe, HcTanauujata v Mpexara npenM3BuKaHu No Herosa BUHa.

Bo cnyuaj Ha HegobuBarbe Ha MeceyHaTa TenedoHcka CMeTKa, Aa ce MHAOopPMMpa BO CrieLmjanuaMpaHmnTe Cnyou 3a 04HOCH CO
KopucHUUM Ha Makenorckm Tenekom ALl - Ckonje v na no6apa noAroTeyBare Ha uctara.

24



Onwr ycnosu

[a He ja KOPUCTK nNpeTnnarHn4KaTa ﬂMHMja 3a BOSHEMUPYBAYKHK MOBULM UK 3a NAXKHWU MOBULIN.

Komynwukaumckute cpeactea (HT-ypen, MNUM-ypen, moaem, pytep v apyro), concteeHocT Ha MakenoHcku Tenekom ALl - Ckonije,
KOW OBO3MOXYBAAT NPUKIYYyBatbe Ha HeroBara TepMUHaHa Onpema Ha jaBHaTa TeleKOMyHUKaLMCKa Mpexa, ia r'v YyBa v
0pXKyBa CO BHUMaHWe Ha 1obap AOMaKuH 1 BO McnpaBHa cocTojba.

MpeTtnnarH1KoT 1Ma 06BpCKa [1a [03BOMM, BO CyYaj Kora MMa NMOAHECEHO MPUroBOP WK M3BECTYBarE 34 LUTETA, MPUCTan Ha
OB/ACTEHO TEXHWYKO NIULIE BO MPOCTOPUKTE BO paboTHO Bpeme(oa 8 - 18 u.) kako 3a 4a ce U3BpLIAT MOTPEOHUTE KOHTPOSMU 1
npoBepKa Ha MHCTanaLmu1Te UNn Ha TepMUHanHaTa onpema.

[MpeTnnaTHMKOT MMa 00BPCKa Aa [103BO/M CBOjaTa NPETNNaTHUYKA IMHW]a Aa 61ae KOPUCTeHa 3a NoBuKysarse [pBsa nomoL,
MNpoTrBnoxapHa yctaHosa, Monuumja, Kako 1 BO Cy4aj Ha MPUPOAHM KaTacTPOoMK.

MpeTnnaTHMKOT ce 06BP3yBa Aa ja NnaTv Herogara Mece4Ha NpeTnnata 3a oH1e Neproam Kora nMHujatTa Hema fa 6uae Bo
paboTa, O MPUYMHM LUTO UCTATa € UCKyYeHa BP3 OCHOBA Ha HEOJ00peHa 1 HEMPOMMCHa TEPMUHAHA OMpeMa.

Neka ycnyrute Ha Maxenorcku Tenekom All - Ckonje Ke rv KOPUCTH CaMo 3a CONCTBEHM NOTPEOK, Kako v Aeka Hema aa ja
oTCTanyBa ycayrata Uiu HEKOM Hej3uHK AeN0BM Ha MPUBPEMEHO UK TPAJHO KOPUCTEHE Ha TPETU LA 63 NPETXOAHO MUCMEHO
onobperue o ctpaHa Ha MakenoHcku Tenekom Afl - Ckonje. M3puuHo e 3abpaHeTo aa ce kopueTar yenyrute Ha MakefoHCKu
Tenexkom Afl - Ckonje 3a 0BO3MOXYBaHE Ha KOMYyHUKALIMCKK YCyri 6e3 nocebeH [OroBop LTO 3a Taa HAMEHa Ce CKy4YyBa CO
MakenoHcku Tenekom ALl - Ckonje.

[leka ke rv ap>kn BO TajHOCT MAEHTUDUKALMOHUOT B6pOj HA MPETMNATHUKOT, BPOjOT Ha NPETMNATHUYKMOT Aorosop w/wnu MIAH-
Wwudpara wro My e goaeneHa on MaxkenoHcku Tenekom ALl - Ckonje, OOHOCHO HETOBWUTE TMYHK KOAMPAHH NMOAATOLM.
[MpeTnNaTHUKOT & MCKIYYUTENHO OAIrOBOPEH 3a CEKOja LUTETA HAacTaHaTa Kako nocneamua Ha HenpasraHO NocTanyBarbe W/um
3noynotpeba nu HeoBNaCTEHO KOPUCTEHE HA HErOBIUTE TIMYHW KOAMPaHUW NoaaToLm, MAEHTUMKALMOHWOT 6poj Ha
MPETMNATHUKOT, BPOJOT Ha NPETMNATHUYKMOT 40roBop W/ unu MNMAH-WKdpara, nopaamn HaMepHO UK KPajHO HEBHUMAHKWE Ha
MPETNIaTHUKOT.

10.4 O6Bpcku Ha MakegoHcku Tenekom All - Ckonje

[la 0BO3MOXM MpUCTaN K aKTUBMUPArbE Ha jaBHUTE KOMYHUKALMCKM YCIYrK BO POK Of 7 (ceaym) paboTHM fieHa Of AeHOT Ha
CK/y4yBareTO Ha 0Boj [lorosop.

[a 06e36eau KBASIMTETHO M HEMPEKMHATO KOPHUCTEHE Ha YCYTUTE Ha NPETNNATHUKOT, BO COMNIaCHOCT CO 3aKOHOT W NMpaBuiaTta 1
NpOnMcKTe 0 0Baa 061aCT, BO KOj Ce YTBP/EHW CTAHAAPANTE 38 KBAUTET HA jABHUTE KOMYHUKALIMCKUTE YCYTW.

[a 0BO3MOXM MOSHTUDMKALM]A UK CTIPEYyBatbe Ha MaeHTUDUKALIM]A HA MOBUKYBAYKM 1 MOBKKAH OPOj, Kako v BecnnareH
npucTan Ao 6poeBuTe Ha CRYXKOUTE 3a UTHW MOBULIM

[a Boay eBuaeHUM|a 3a CBOUTE NPETNNATHULIM, HUBHWTE PECH 1 KOPUCHWUYKM BPOEBU.

Bo pamkuTe Ha TEXHUUKMTE MOXHOCTH Aa 06e36eau HEMOBPEA/IMBOCT U 3aLUTUTA HA TajHOCTA Ha NMOPaKKUTE LTO Ce NpeHecyBaar,
KaKo W [la rapaHTMpa CUrypHOCT, TajHOCT U HEMOBPEJIMBOCT Ha IMYHWTE NOAATOUM M 3alTUTa Of] NOBPEa Ha IMYHUOT
MHTErpuTET, LUTO NPOM3Nerysa of PerucTprpareTo MHQopMaLmMK 3a MPeTnaTHALUMTE Npeky 06paboTka Ha NoaaToLUM, OCBEH BO
cnyyau npenBuaeHn co 3aKoH.

3a KOPUCTEHETO Ha YCNyruTe Aa NoaroTey aktypa (CMeTka) Ha NPEeTNIaTHUKOT 3a CEKOj MeCceLl U ia My ja I0CTaBW HajAouUHa 0
15 HapeoHWOT Mecell,

Ha npetnnarHukot fa My 06e36eam aetanHa CMeTKa 3apa/u KOHTPOMA Ha HannareHUoT M3HOC 3a YCNYruTe, COrMacHo Co
3aKoHOT.

Bo cnyuaj Ha nospeaa Ha ogpendwTte Ha 0Boj [loroBop, 3a T0a fa ro U3BECTU NPETNNATHUKOT U Aa My Onpeaent pasyMeH poK 3a
MCTOMHYBare Ha 00BPCKMTE NpeasuaeHK co 0Boj [lorosop.

[okorky fiojae o MeHyBarbe Ha yCryruTe,LeHUTe Ha YCayruTe, HaYMHOT Ha Tapuduparbe Ha UCTUTe, Kako U ApyruTe YCI0BH Ha
paboTetbe, NPETXOAHO, BO POK He MOKyC o 7 (cedym) paboTHHM ieHa, NPeKy cpeacTeaTa 3a jaBHo MHopMuparse, Beb cTpaHuuaTa
Ha OneparopoT UK NPEKY NCMEH, eNEKTPOHCKM MK APYT jaBHO [OCTANEeH HauuH, 1a ro U3BECTH MPETM/IATHAKOT.

Bo cnyyaj Ha HeocHOBaH NpKBPEMEH NPEKUH Ha jaBHaTa KOMYHWKaLMCKa yCryra, fia ro 0cnoboay NpeTniaTHAKOT Off niaKare
Ha MeceyHarta NpeTnnaTa, 3a M3HOC MPOMOPLIMOHANEH CO BPEMeTpaeHeTo Ha NpekunHoT. Bo oBoj cryuaj MakeaoHcku Tenekom
ALl - Ckonje Hema oa CHOCH OfIrOBOPHOCT 3a KakBa O1N0 MHOMPEKTHA LUTETa EBEHTYANHO NPUYMHETA HA NPETIATHUKOT,
noBp3aHa co 3arybeH NpodmT, NPOMNYLITEHU MOXHOCTH BO TPTYBareTO, M3ryOeH yrien 1 Ci.

[la rvi yTBpOM LEHWTe 3a NpucTan v 3a KOPUCTEHEe Ha jaBHUTE KOMYHWUKALIMCKU YCyrk Bo LIeHOBHUKOT.
MakepnoHcku Tenekom Afl - Ckonje nma 06BpcKa fa rv YyBa NofatoLmTe 3a KOMyHUKALMCKUTE YTy BO MepHof, U Toa:

e 3aCMeTKM (haKTypu) - 5 roamHu

e 3ajJeTaNieH UCTKC (Npernea) Ha peanuanpaHnoT coobpakaj - 4o nnaKkare Ha cMeTkaTa ((haktypara), 0CBeH BO Cry4aj Ha
NMOJHECEH NPUIrOBOP, A0 KOHEYHO 3aBpLUYBarbe Ha adMUHWCTPATMBHATA, OAHOCHO [0 MNPaBOCU/IHO 3aBPLLIYBaHE Ha EBEHTYANTHO
roBefeHara cyacka nocranka .

Ha 6aparbe Ha NPETNNATHAKOT, TMYHO MK MPEKY JIMLIE OBMACTEHO CO HOTAPCKM 3aBEPEHO NOMHOMOLLHO, MaxkeaoHckM Tenekom
All- Ckonije Tpeba [fa fafe feTaneH UCnuc Ha peanuanpad coobpaxaj 3a 6apaHmnoT Nepro, 3a WTO NPETMIATHUKOT niaKka
HAZOMECT yTBP/EH BO LIGHOBHWKOT Ha jaBHUTE KOMYHMKaLMCKM yenyrn. MakenoHckn Tenexkom ALl - Ckonje He 06e36eayBa
[ETaNeH UCTIUC 3a MOBULIM BO [0j10BEH CO0OPaKaj, OCBEH Mo HaOr Ha HANIEKEH APXKaBEH OPraH.

MakepnoHcku Tenekom Afl - Ckonje MMa npaso [a [asa NnoaartoLm v UHPopMaLmMK Ha inLa Co NocebH OBNacTyBarba Of
HaNeXHW opraHu, co PellieHne Bo Koe ce HaBedyBa OCHOBaTa 4 notpebata 3a Npubuparbe NOAaToLM, Ha IWLA CO CYACKM Hanor
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(BELITO NU1Le), MUHCMEKTOPHM NPH BPLLEHE HA MHCNIEKLMCKM HAA30p W APYrv HA[IeXHW OpraHu, COrnacHo Co 3aKOH, Kako 1 3a
notpebute Ha cnyxbute Ha MakenoHcku Tenekom Al - Ckonje co noce6HK 0BnacTyBarba.

MakenoHcku Tenekom Afl - Ckonje Mma 06BpCKa fa n3nane MMEHMK 1 BO CeKoe nanaHue, 63 HanoMeCToK aa r1 o6jasm
MMUHbATA, apecuTe 1 6poeBnTe Ha npeTnnarHuumuTe. Ha 6aparse Ha npetnnarHukot, MakenoHckm Tenekom ALl - Ckonje Ke
06jaB1 0ONONHWTENHM NOAATOLM Ha NPETNNATHUKOT CO COOABETEH HaaoMeCToK. Ha 6apatbe Ha MpeTnaaTHUKOT CO HalOMECTOK,
MakenoHcku Tenekom Afl - Ckonje ce 068p3yBa Aa He rv 0bjasu NoaaToLMTe Ha NPEeTNNaTHUKOT BO MUMEHUKOT., MakeaoHCKK
Tenexkom Afl - Ckonje Moxe [a Harnaka HaooMeCTOK 3a CeKoja Konuja o/l neYaTeHUoT UMEHMUK.

MaxkenoHcku Tenekom Afl - Ckonje, BO paMKWTE Ha TEXHUYKUTE MOXHOCTH, Ha MPETMNAaTHUKOT My 00e30e1yBa HeMNoBpPeAIMBOCT
Ha TajHOCTa Ha nopakwuTe, OIHOCHO MM NPe3ema CHUTe Mepkw 3a 3allTHTa Ha HenoBPeAIMBOCTa Ha TajHOCTa Ha MopakMTe LWTO ce
npeHecyeaar.

MakenoHcku Tenekom All - Ckonje Hema aa CHOCKM OArOBOPHOCT 3a COAPYKMHATA HA COOMLUTEHMWjaTa 1 Ha NMOPAaKKTE LUTO Ce
npeHecyBaar HU3 Mpexara.

MaxenoHcku Tenexkom All - Ckonje uma o6BpcKa [1a ro NPUKIyYM NPETMIaTHUKOT BO HAJKPATOK MOXEH POK MO MPE3EHTUPaE
Ha NMWCMEH [10Ka3 3a HAMUPEH [l0crneaH AT,

MakenoHcku Tenekom All - Ckonje MMa 06BpCKa Aa ro M3BECTH NPETNNATHUKOT 3a NPUBPEMEHOTO UCKIY4yBaHhe Nopaam
Hernakarbe.

10.5 OnroeopHocTu Ha MakenoHcku Tenekom Al - Ckonje

(A) MakenoHcku Tenekom Afl - Ckonje Hema fia CHOCY OArOBOPHOCT 3a LUTETUTE LUTO MOXAT [la Ce CyYaT AOKOKY
KOMYHWKaLMCKaTa BpcKa He H1na ocTeapeHa unu Bpckata 6una npexunHaTa 3a BpeMe Ha KOMyHWKaumjara.

(B) MaxkenoHckwm Tenekom All - Ckonje Ke 61ae 0AroBopeH 3a HeM3BpLLYBatbe Ha 0OBPCKUTE BO CNEeAHWUTE CyYau:

e KoOra npetnnarH1yKara MHuja He paboTu Nopaam NPeYKK Ha InHKjaTa UK Mpexara, NpeTniaTHUKOT Ke buae 0cnoboaeH of
nnaKarse Ha MeceyHa npeTnaata 3a U3HOC NPOMNOPLIMOHANEH Ha IEHOBUTE Kora iHujaTa He 6una Bo paboTa, AOKOMKY NPEKUHOT
Tpaen nogonro of 48 yaca;

e KOra M3HOCWTE 3a YCNYr1Te Ce HaTnNaTeHu;

e BO C/ly4aj Ha HEOCHOBAHO MPUBPEMEHO UCKNYYyBa:E, MPK LTO Ke ro 0CN0O0AM NPETMNATHUKOT Of, NaKkare Ha MeceyHara
npeTnnata v HafloMeCToLMTE 3a KOPUCTEHE Ha AOMONHUTENHWUTE YCYTH, 38 U3HOC NPOMOPLIMOHANEH CO BPEMETPASHETO Ha
NPEKUHOT, OKONKY NPEKUHOT Tpaen noaonro o 48 yaca.

OOroBopHOCTH Ha MPETNIATHUKOT

(A) MpeTnnatHMKOT Ke 6uae 0AroBopeH 3a cuTe WTeTH Ha MakeaoHcku Tenekom Al - Ckonje, Kov IMPEKTHO e NpeanaBuKaHu
KaKo NocneaumLa Ha Hen3BpLLYBaHETO Ha 06BPCKKUTE cornacHo co OnwTUTe YCI0BH. [1peTnnaTHUKOT € OArOBOPEH U 3a
KOPWCTEHETO Ha NMPETNaTHXYKaTa fIMHja, Kora UcTaTa ja KOpUCTaT TPETH ivLia Ha KOW TOj, Toa MM O OBO3MOXWII.

(B) MpeTnnatHKKOT ce 06BP3yBa NPETNAATHUYKATA fIHja Aa ja KOPUCTU COrNacHo CO Heropata HameHa, fia He BpLUK
3noynotpeba, Aa He BO3HEMWPYBa APYTW NPETNNATHWLM U a He ja KOPUCTU 3a LiesIM CNPOTUBHU Ha MOPATHUTE HOPMM 1 3aKOHOT.

(B) MpetnnartH1KOT e [OMKEH CBojaTa TEPMUHANHA ONpeMa 1 MHCTanaLmu Aa rv oapxysa Bo coctojba Koja obe3benysa
NpaBWIHO M YPeaHO NpeHecyBarbe Ha MHOoPMALIMUTE NPEKy MpexaTa 1 Co HUBHa ynoTpeba fa He ro nonpevysa HOPManHoTo
(hyHKUMOHUpPAtbe Ha MpexkaTa Ha Koja € NPUKIYYeH.

(I) MpetnnarHukoT Hema aa 6uae OAroBOPEH 3a LUTETUTE HACTAHATU NOPanu eNeMeHTapHa Henoroaa, noxap, cabortaxa,
HEMMWPMU, LUTPA]K MU CO OA/YKM AOHECEHMW Of APXKABHM OPraHMu.

[nasa Xl

TPAEHE M PACKWHYBAHSE HA IOT OBOPOT, MPEKWH HA MPETTNATHUYKKXOT MNPABEH OAHOC

11.1 Tpaerbe Ha NPETNNATHUYKMOT JOrOBOP
[peTnnatHKMYKMOT OroBOp, NO NPAaBUIO, CE CKIyYyBa 3a HEOMNPEAENEHO BPEME.

npeTﬂﬂaTHML{KMOT [0roBop MOXe fia ce CKNy4n Ha onpeneneHo BpemMe Co 3aA0/HKUTENHO Tpaeke Ha OroOBOPOT KOe €
onpepneneHo Bo 6apa|-beTo 3a 3aCHOBame Ha npetniartHUYKn 0gHOC.

[TpeTnnatHUKOT MOXe fia ro packuHe NPeTNIaTHUYKMOT OrOBOP, IMYHO UK NPEKY NMLIE OBACTEHO CO HOTAPCKM 3aBEPEHO
NOMHOMOLLHO, CO NOAHECYBarbe Ha MMCMeHOo Baparbe, Ha NponuiiaH 0bpasell, Bo COrnacHocT co oue OnWTH YCNOoBM 1
[orosopor. 3a Taa Len npetnnaTH1KoT, Ha 6aparke Ha MakenoHcku Tenekom All - Ckonje, Ke My M OBO3MOXM CUTE
MHDOPMALIMK M JOKyMeHTH WTo MaxkenoHckm Tenekom All - Ckonje Ke rv cMeTa 3a noTpedHmM 3a MPecTaHoK Ha NPeTniaTHUYKK
0fHOC.

[MpaBHWTE NOCNEaMLM Of PACKMHYBAHETO Ha NPETNAaTHUYKMOT AOrOBOP BP3 OCHOBA Ha CTaB 3 Of OBOj UneH HacTanyBaaT Co
neHot kora Makenoxcku Tenekom ALl - Ckonje ro NpMMu NMMCMEHOTO U3BECTYBaHe O[] NMPETNNATHUKOT 38 PACKUHYBaHhE.
MakenoHcku Tenekom Afl - Ckonje ke nocTanu no 6aparbeto 3a PacK1HyBare Ha JOroBOPOT, BeHall, a HajaouHa Bo pok oa 30
[eHa o1 TPUEMOT Ha MUCMEHOTO U3BECTYBaHE.

AKO NPETnNaTHUYKMOT OrOBOP BO PAMKMTE Ha nocebHa noHyaa Ha MakegoHcku Tenekom Afl - Ckonje e cknyyeH Ha
onpeaeneH BPeMEHCKM Nepuo co 06BPCKa 3a 3af0MKUTENIHO Tpaeke Ha JOr0BOPOT, NPETMNATHUKOT HE € OBNACTEH 4a 0
pacKuHe NpeTnnaTHUYKMOT JOrOBOP Npe/ UCTEKOT Ha NepUoI0T Ha 3a10MKUTENHO TPaeke Ha JOroBopoT OnpeaeneH Bo
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pamkuTe Bo nocebHarta noHyna Ha MaxkegoHcku Tenekom All - Ckonije.

AKO BO TEKOT Ha Nepro0T Ha 3a[I0/IKUTENHO TpaeHe Ha JOrOBOPOT NPETMNAATHUKOT eHOCTPaHO ro PacKMHe NPeTnaTHUYKUOT
[IOrOBOP WK aKo MO BK1HA HA MPETNIAaTHUKOT A0jAe [0 PaCKWHyBaHe Ha JOrOBOPOT NPea UCTEKOT Ha MEePUOAOT 3a KOj € CKIYYeH,
MPETNNATHUKOT Ke Bue [OMKEH [a ja Bpatk pasnukara noMmery nojHara LeHa koja [petnnatHukoT 6y ja nnatun crnopes
BaxkeukmoT LleHoBHMK Ha MakenoHcku Tenekom All - Ckonje v LieHaTa WTo NPETNNATHUKOT ja Niakan [0 MOMEHTOT Ha
NPeCTaHOK Ha NPeTNNaTHUYKMOT IOrOBOP BO paMKm1Te Ha nocebHara noHyaa Ha MakenoHcku Tenekom All - Ckonje, 0AHOCHO Aa
ja HaIOMeCTH pasnuKara o No/Hara LieHa Ha TepMuHanHa onpema wro [MpetnnatHukoT ja kynun og MakenoHcku Tenekom All -
Ckonje Bo pamkuTe Ha nocebHara noHyaa Ha MakegoHcku Tenekom Afl - Ckonje. Maxkenorckm Tenekom ALl - Ckonje ro
3a/1pyKyBa NPaBoTO M Ha ONPeAenyBarbe Ha A0MONHUTENHM Ka3HEeHW NeHanu, CorfacHo Co CKIyYeHWTe 0roBOpHU.

11.2 PackuHyBatbe Ha OrOBOPOT 0f1 CTPaHa Ha NPEeTNIaTHUKOT

[MpeTnnaTHMKOT MOXe [ia ro PacKWHe NPeTnnaTHUYKKOT gorosop co MakenoHcku Tenekom ALl - Ckonje NM4HO CO NOAHECYBaHE
Ha n1cMeHo bapatbe Ha 06pasel; NponuwaH of cTpaHa Ha MakenoHckm Tenekom ALL- Ckonje W BO poK onpeaeneH Bo
MPETMIaTHUYKMOT AOrOBOP, MPU WTO Tpeba aa ' Hammpm cuTe Jocneaqu 06Bpckr KoH MakenoHcku Tenekom All - Cronje.

[MpeTnNaTHUKOT M N0 PACKUHYBAETO HA NPETNNATHUUKMOT A0r0BOP Ke B1ae 0roBOpeH 3a nnakakke Ha CUTe TPOLIOLUM WTo Bune
HanpaBeHu 0f] HEroBa CTpaHa, a Kou eBeHTYanHO ce (hakTypupaHu Co 3a0LHYyBarbe UK ce haKTypupaHu, a He ce nnaTeHu of
CTpaHa Ha NPETNAaTHUKOT.

[Npy packuHyBarbe Ha NPeTNAaTHUYKMOT AOrOBOP, MPETNNATHUKOT Tpeba fa r'M BpaTM KOMYHUKaLMCKHUTE CPpeacTBa BO
concteeHocT Ha MakenoHcku Tenekom Afl - Ckonje Bo UcnpaBHa cocTojoa, WwTo ja ytepaysa MakeaoHcku Tenekom ALl - Ckonje
NpY NPe3eMareTo Ha CpeacTBara.

11.3 PacknHyBarbe Ha 10roBopoT oA cTpaHa Ha MakenoHcku Tenekom All - Ckonje
MakepnoHcku Tenekom Afl - Ckonje Moxe aa ro packuHe [Jorosopot, 0CobeHo:

e M0OpaaM HeUCTOHYBae Ha 0BBPCKUTE Ha NPETNAATHUKOT npeaguaeHu co [oroBopot uiu OnwTuTe YCroBMy.

e [IOKOSKY jaBHaTa KOMYHUKaLMCKa YCyra ce KOPUCTU UK e HaMeHeTa fla Ce KOPWUCTM 3a LieN CNPOTUBHA Ha YCI0BUTE OfL
[orosopor.

® [IOKOJIKY NPETNNATHWUKOT ja KOPUCTH NMPETNATHUYKATA IMHW]a U COOABETHUTE KOMYHUKALIMCKHM YCYry 3a laBakbe Ha
KOMYHWKALIMCKM YCYTW Ha TPETHU KOPUCHWUM CO 0ipeaeH HanoMecT, 663 NPeTX0AHO CKAyYeH COOABETEH I0rOBOp CO
MakenoHcku Tenekom ALl - Ckonije.

e BO CNyyYaj Ha CMPT Ha NPETNNATHUKOT, IOKOSKY JIMHUjaTa He e NPeHeceHa Ha Apyro fMLE BO POk o[ 6 Meceuw.

e CO CyACKa oflyKa 3a 6puilierbe oa TProBCKUOT perucrap.

e BO C/lyYaj Ha CTeYaj MW NMKBUAALM|A UK HENMKBUAHOCT Ha NPETNNaTHUKOT, IOKOMKY NPaBOTO 3a KOPUCTEHE Ha ycryrata He
€ NpeHeceHo Ha APYro NnLe BO POK Of 2 MeceLa.

e BO C/lyYaj Ha KOPUCTEH:E 1 3110yNnoTPe6a Ha YCayruTe o CTpaHa Ha MPETM/IaTHUKOT 3a Lie/ CNPOTUBHA Ha 3aKOHOT, MPOMNMCKTe
[IOHECEHW BP3 OCHOBA Ha HETO W [IPYry 3aKOHW M NPOMUCH, KOHCTaTUPaHK O[] CTpaHa Ha Haf1eXeH OpraH.

e nokonky MakegnoHcku Tenekom Afl - Ckonje He e Bo cocTojba aa rv 06e3bedysa ycnyrute nopaau AejcTBO Ha BULLIA CUNa
NOAOAro Of] WECT MeCEeLM.

Bo cnyuaj Ha packuHyBare Ha 0B0j [loroBop, CuTe BHUHAHCUCKM OBBPCKM Ha MPETMNATHUKOT KOH MakenoHcku Tenekom ALl -
Ckonije ctacyBaar BefHall.

Bo cnyuaj Ha packuHyBarbe Ha 0B0j [loroBop nopaam 3a0LHETO NiaKake, MPETNIaTHUKOT He MOXe Aa CKy4n HOB
NPETMIATHAYKM JOrOBOP NMpe[ LenoCHO Aa r'i HaMMPU CBOMTE (hHaHCKCKM 06BpCkU koH Makemnorckn Tenekom Al - Ckonije.

Bo cnyyaj Ha cMpT Ha npeTnnatHrkoT, MakenoHcku Tenekom All - Ckonje Ha 6apatbe 04 HEroBUTE HaCNEOHWLM UK YNeHOBK Ha
CEMEjCTBOTO, K€ U3BPLLM U3MEHA Ha HACMOBOT Ha NPETNNATHUKOT U MPEHOC Ha NPETNNATHUYKKOT Aorosop. [lo Torat MUETO WTo
Ke Npooo/mKu a ja KOPUCTH TenedoHcKaTta MHWja Ha NPETNIAaTHUKOT MO HeroBata CMPT, K& Ce cMeTa 3a NPUBPEMEH
NPEeTNNaTHUK BO CMUCNa Ha oapeabute coapykaHu Bo OMWTUTE YCIOBH.

AKO 3a NpeTnnaTHUKOT e OTBOPEHA CTeyajHa NnocTarnka Wimu IMKBMAALMOHA NOCTanKa, CTe4ajHUOT YNPaBHUK WK IMKBUOATOPOT €
[oxeH fa ro u3sect Maxkegnorcku Tenekom Afl - Ckonje 3a TakaTa nocranka no nuiiad nar 8o pok o 30 aeHa o4 AeHOT Kora e
0TBOpEHa HaBeaeHaTa nocranka. AKO CTeYajHWUOT YNPaBHUK WK NMKBUOATOPOT BO MMCMEHOTO 13BECTyBatbe Nobapa NpomeHa Ha

MMeTO (HACNOBOT) Ha MPETNNATHUKOT U NPEHOC Ha NPeTnnaTHUYKKMOT forosop, MakenoHcku Tenekom All - Ckonje Ke ro npeHece
NPETMIATHUYKMAOT AOrOBOP M Ke I'1 Hanpasw NoTPpeOHUTE MPOMEHMW BO HAC/IOBOT Ha MPETIIATHUKOT.

nasa XI|
NPUTOBOPU

12.1 ToaHecyBarbe Ha NMpPUroBopH

[MpeTnnaTHUMKOT MMa NPaBO Ha NMPUIrOBOP NPOTMB OANYKWUTE MK akTMBHOCTUTE Ha MakenoHcku Tenekom All - Ckonje Bo BpcKa co
np1CTanoT o UK obesbeaysarbe Ha YCIyru, BKIYYUTENHO M NPABO Ha MPMroBop Ha TenedoHcKaTa cMeTKa.

MprUroBoOpOT Ce JoCTaByBa BO NMCMEHa (hopmMa [0 CreumjanmManmpanmnte CrnyxOum 3a rpmka 3a KOpUCHULM Ha MaxkegoHCKu
Tenexkom Al - Ckonije.

[locTaByBareTO Ha MPUroBOPOT MO eNeKTPOHCKKM naTt Ha 171@telekom.mk munu npeky jaByBarbe Ha KOHTAKT LgHTApOT Ha
MakepoHcku Tenekom Afl - Cxkonje Ha 6ecnnatHnoT TenedoHckun 6poj 171, ce cmeTa ieka e 3BPLIEHO BO COrNacHOCT CO
NPeTXofHWOT cTaB.”
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Onwr ycnosu

HpMI’OBOpOT Ce noaHecysa BO pOK 04 15 neHa oa AeHOT Ha npruemMoT Ha oaslykara, 0O4HOCHO Of 3an04YHyBake Ha aKTUBHOCTUTE
LWTO Ce npeaMeT Ha NpUrosopoT. HpVII’OBOpOT [0CTaBeH No NCTEKOT Ha OBOj POK Ce CMeTa 3a HEHaBPEMEH.

lMoaHeceHwWTe NPUroBOPU He ro 0cNoboayBaaT NPETNIATHUKOT 0f 0BBPCKATA 3a HABPEMEHO NaKare Ha ocrnopeHata thakTypa
(cmeTka).

MakepoHcku Tenekom Afl - Cxkonje Tpeba aa ogjtyyv no npurosopoT Bo pok o 15 aeHa o AEHOT Ha MPUEMOT Ha UCTHUOT W 3a Toa
MWCMEHO [1a IO U3BECTH MPETN/IAaTHUKOT.

[lokonky NpeTnnaTHWKOT He e 3a10BOMIeH Of, A0HEeCEHaTa Ofyka no NpUroBopoT, MMa NpaBo BO pok of 15 feHa o AeHOT Ha
MPUEMOT Ha UcTaTa a nobapa 3aliTura Ha CBOETO Npaso npea AreHuujara 3a eNeKTPOHCKM KOMYHUKALIMM, KAKO HE3aBUCHO
PErynaTopHo Teno 8o 061acTa Ha eNeKTPOHCKUTE KOMyHUKaLUMK Bo Penybnnka Makenonwja, co ceamite 8o Ckorje .

[okonky MakenoHcku Tenekom Al - Ckonje He MocTany no NPMroBopoT BO POKOT YTBPAEH BO CTABOT 5 0/1 OBOj UneH,
NPETMIAaTHUKOT MMa NPaBo Aa nobapa 3aliT1Ta Ha CBOETO NPaso npef AreHumjata 3a eNeKTPOHCKM KOMyHMKALWK, BO POk 04 35
[leHa o[, IEHOT Ha NOAHEeCYBaHeTo Ha NpuroBopoT Ao MakeaoHcku Tenekom All - Ckonje.

AreHuujata 3a eNeKTPOHCKM KOMYHUKALIMH, MO MPUEMOT Ha NMPUroBOPOT, MOCTaNyBa No UCTUOT BO COMTACHOCT CO YNEeHOBHTE Of
122 no 133 Ha 3aKOHOT 3a eNeKTPOHCKUTE KOMYHUKaLIWK.

12.2 MNpurosopu 3a TeNeOHCKM CMETKM

[lokonky npeTnnaTHUKOT e He3a10BO/eH O haKTyprpaH1Te M3HOCK M CMeTa [ieka cymara Ha TeniedpoHCKaTta CMEeTKa He e TOYHa,
MOXe aa noaHece npurosop o MaxkenoHcku Tenekom All - Ckonje Bo pok of 15 eHa o IeHOT Ha 10CTaByBarETO Ha CMeTKaTa
(thakTyparta), HO UCTMOT He o ofy1ara naaKareTo Ha CMeTkaTa Bo AafaeHUoT Pok. [TpMroBopoT 4OCTaBeH MO UCTEKOT Ha 0BOj POK
ce cMeTa 3a HeHaBPeMEH.

[lonkonky npurosopoT e ocHosaH, MaxkegoHcku Tenekom All - Ckonje BpLIKM UCMpaBKa Co KHKHO 0A0OpeHre nnm KopekLmja BO
HapeaHara cMeTka Ha 0006peHnoT uaHoc. [lokonky MakenoHcku Tenekom ALl - Ckonje yTBp/aM ieka NpruroBopoT & HEOCHOBAH,
CO NMWUCMEH [IOMNKMC ro M3BECTyBa NPETNNATHUKOT. Bo cnyyaj npetnnaTHUKOT Aa He ro npudaru osa v oabwve fa ja nnatv cMeTkata,
MakepnoHcku Tenekom All - Ckonje cBoeTo nobapysarbe Ke ro Hannaty no Cyacku nar, CornacHo co NO3UTUBHUTE 3aKOHCKM
HOPMM.

nasa Xl
3ABPLUHW OLPELEM
13.1 M3amenn 1 nononHysarba Ha OnLTUTE YCNOBK

MakepnoHcku Tenekom Afl - Ckomje MOxe, Mo COMNCTBEHa O/yKa, 8 0COOEHO AOKOMKY T0a ro Hanaraar nas3apHWTe yCroBK Uiu
M3MEHWTE BO 3aKOHCKATa perynatvea, f1a r'v npoMeHu unu fonontHu osue Onwtute yenosu. MakenoHcku Tenekom All - Ckonje
HaBPEeMeHO r'1 MHOPMMpa NpeTnaaTHULMTE 3a NPoMeHUTe Bo ONWTHTE YCIO0BU.

13.2 MpumeHa Ha OnwTUTE YCN0BM

Osue OnwTu ycnoeu Ha MaxkenoHcku Tenexkom All - Ckonje Ke ce NpuMeHyBaaT Ha HOBMTE MPETNAATHWLM Off IEHOT Ha HUBHOTO
BEryBarbe BO Cuna.

OnwTnTe YCNoBM Ce NPUMEHYBaaT U Ha NPETNNATHUYKK OrOBOPU CKIyYeHU Npef TWe Aa Bnesat Bo cuna, Bo pok o 30 aeHa of
[IEHOT Ha HMBHOTO ObjaByBatbe Ha BeO-cTpaHuLaTa Ha MakegoHcku Tenekom Afl - Ckonije.

Ce cMmeTa fieka NpeTnnaTHUKOT Ce COrnacun v rv Npudatin M3MeHeTUTe YCNOBW Ha CTaHAAPAHWOT NPETNNATHAYKK AOrOBOP,
[0KOJIKY BO neprog o4 30 AeHa o[l IeHOT Ha NMPUMeHaTa Ha HOBMTE OMLLITK YC/IOBM, CO MOAHECYBarbe Ha MMCMEHO bapatbe, Ha
nponuwan obpaseu, He ro nasectn MakenoHcku Tenekom Afl - Ckonje aeka ro packuHysa 4oroBopoT. PackuHyBarbeTo Ha
[0roOBOPOT W HenpudakareTo Ha U3MeHeTUTe OMLUTH YCOBM He ro 0cnobo/yBa NPETNAATHUKOT OA NaKare Ha MPUCTUrHATHTE U
HennarteHn 06BPCKU MM Of UCTIONHYBaHE Ha JOrOBOPEHUTE 0BBPCKM MPUCTUMHATH NPea U3BPLIEHUTE M3MeHH. Bo cnyuaj Ha
PACKMHYBaE Ha JOrOBOPOT CUTE PUHAHCUCKM OOBPCKM Ha MPETMNaTHUKOT KoH MakenoHcku Tenexom All - Ckonje cracysaar
BeaHaLL.

13.3 Buwa cuna

KopucTerseTo Ha yenyrute wro ru 06e36enysa MaxkenoHcku Tenekom Al - Ckonje Moxe aa 6uie NpekrMHaTo nopaan AejcTeo Ha
BuLa cuna. Mo Bulwa cuna ce noapasdupa HacTaH HE3aBUCEH O/ BOMjaTa Ha AOrOBOPHWTE CTPAHU, Yne HacTarnyBare He
MO>eN0 [la Ce CrpeyYun Wnu Npeasuam v nopaam Ko UCTomHYBakeTo Ha 0OBPCKMTE 0/ IOrOBOPOT CTAHAN0 OTEXHATO UMK
HEMOXXHO, BK/Ty4yBajKW, HO HE OrpaHU4yBajKK C& Ha: MPUPOAHU HACTaHM, OMITECTBEHM HACTaHW (LUTPajK, HEMWPH, BOjHA), akTu Ha
jaBHa Bnact. Makenoxcku Tenekom Afl - Ckonje HeMa fa CHOCH HMKAKBa OrOBOPHOCT KOH NMPETNAATHUKOT NOpaam NpekuH Ha
HEroBuTE YCNyrv, NPeaM3B1KaH O HAacTaH Ha BMLLIA CUna.

13.4 Pewasarbe Ha Crnoposu

CnopoBuTe WTO Ke Npouanesar Nnomery JoroBOPHUTE CTpaHu Ke ce pellaBaaT crnorofbeHo, a Bo CMPOTUBHO 3a UCTUTE Ke pelliaBa
OcHogeH cya Ckonje 2 -.Ckonje. Osue OnwTv ycnosw, BKNy4MTeNHo 1 JoroBopoT, Ke ce TONKYBaaT BO COrNacHOCT CO BAKEUKUTE
npaswna v nponuck Bo Penybnuka MakenoHwja.

13.5 Bnerysatbe Bo cuna

OnwITMTe YCNOBYM BNETyBaar BO CU/a Ha IEHOT Ha HUBHOTO [OHECYBare, a K& Ce NMPMMEHyBaar Ofl IEHOT Ha HUBHOTO 0bjaByBarbe
Ha Bed-cTpaHuuara Ha MaxkenoHcku Tenekom All - Ckonje. Co neHOT Ha BRerysare BO Cuia Ha osue OniTi yCnosu
npecTaHysaar fa Baxar Onwtute ycnosu aoHeceHu Bo 2006 roauHa.
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